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HNHCTPYKLUA
10 00C/IYKHBAHUIO HHBAJIUIOB, JeTeil ¢ HHBAJIUAHOCTHIO, JHII €
OrPaHUYEeHHBIMH BO3MOKHOCTSMHU 310POBbS U APYTHX MAJIOMOOHIBHBIX
rpaxaan npu nocemennu OO0 «Pagyra+»

1. OOuue moJI0KeHUA

1.1. Hacrosimas MHCTpYKUHUS ONpenesseT MpaBuia moBeaeHus corpyanukoB OO0
«Pagyrat» (manee - OOIIECTBO) MpU MPEIOCTABICHUU YCIyr HMHBAIHIAM, JACTAM C
WHBAJIMTHOCThIO, JIMIIAM C OTPAaHUYEHHBIMU BO3MOXKHOCTSMHU 3JIOPOBbSI U HHBIM
KaTeropusiM MaJIOMOOMJIBHBIX TpaXaaH.

1.2. UuBaama — JUI0, KOTOPOE UWMEET HAapyIIEeHHE 3JI0pOBbS CO CTOMKUM
paccTporCTBOM (PYHKIMN OpraHu3Ma, OO0yCIOBJICHHOE 3a00JIeBaHUSIMU, MOCIEACTBUSIMU
TpaBM WM jAedeKTamMH, TPUBOJAIIECE K OTPAHUYCHHUIO IKU3HENESITEIbHOCTH U
BBI3BIBAIOIEE HEOOXOAMMOCTh €ro COIMaJbHOW 3amwuthl”". Jluiam, TpU3HAHHBIM
WHBAJIMJIAMH, YCTAHABIMBAETCS IpyIIa WHBAIMUIHOCTH, a JHUIAM B Bo3pacte 10 18 ner
yCTaHABIIMBACTCS KaTeropus “peOCHOK-UHBAIN .

Jlunma ¢ orpaHMYeHHBIMH BO3MOXKHOCTAMHU 310poBbs (JIOB3) — 510 inuia,
umerolue pundeckue u (UiM) MCUXUUECKUE HEJOCTATKH 30pOBbi, T. C HapylICHUSIMU
3peHHs  (He3psuue, ClaboBHAAIIME); C HApYIICHUAMH ciyxa (HE CIbIIaIue,
cinabocniplamme); ¢ HapyHIeHUSIMH pEeYd, C HApPYIICHUSMH OINOPHO- JBUTaTEIHHOTO
anmapata u apyrue. K n1aHHON KaTeropuu OTHOCSITCS MHBAJIMBI, JE€TU-WUHBAIUIBI U JINIIA,
HE TMpU3HAHHBIE B YCTAHOBICHHOM TOPSAKE WHBAIUIAMH, ACTbMU-UHBAIHAAMHU, HO
MMEIOIINE, BpPEMEHHBIE WM TOCTOSHHBIE OTPAHUYEHHS] BO3MOXHOCTEH 310POBbSI.
OrpanudyeHue BO3MOXXHOCTEH 30pOBbsS — MOJHAsg WJIM YacTHYHAs yTpaTa JHIOM
CIIOCOOHOCTH WJIM BO3MOXHOCTH OCYIIECTBIATH CaMOOOCITY)XKHMBAaHUE, CAMOCTOSTEIHEHO
MEepPEeIBUTAaThCA, OPHEHTHPOBATHCA, OOMIATHCSA, KOHTPOJIUPOBATH CBOE IIOBEJCHUE,
oOy4daTtbes 1 (MITH) 3aHUMATHCS TPYIOBOM JACSTEIBHOCTHIO.

MagnomoouiabHbie rpaxkaane (MI') — 5To aroau, UCOBITHIBAIOIIME 3aTPYAHCHUS MPU
CaMOCTOSITEJIbHOM TEPE/IBUXKCHUH, MOJIYUYCHUH YCIYyTd, HEOOXOAUMOW MHGOPMALUU WIH
IpU  OPUEHTUPOBAHUM B TMPOCTPAHCTBE (JIIOAM C BPEMEHHBIM WA MOCTOSHHBIM
HapylIeHUEM 3JI0POBbSl, OEPEMEHHBIE >KEHILIHUHBI, JIOJA CTapIIMX BO3PACTOB, JIIOJH C
JETCKUMU KOJISICKAMHU U T.I1.).



PaGoTHuK 00IeCTBA OTBETCTBCHHBIM 3a OKa3aHHE TMOMOINM HHBAIHIAAM, HWHBIM
munam u3 kareropuu JIOB3 M MI', uMmerommx cToiikue paccTpoiicTBa (PyHKIUN 3peHUs
WIK cliyXa, U (WIM) CaMOCTOATENbHOIO MEpeBUKEHUS — pabOTHHK OOIIEecTBa, Ha
KOTOPOTO TPHUKA30M BO3JOKEHBI OOS3aHHOCTU IO COMPOBOXKICHUIO JAHHON KaTeropuu
JINII.

ConpoBo:kIa0muil HHBATUIOB, JETEH ¢ MHBATUIHOCTHIO, MHBIX JIUI] U3 KaTErOpUU
JIOB3 u MI' or OOmectBa — paOOTHHMK, NPOUIEAIINA MHCTPYKTaX IO BOIpPOCaM
obecrnieueHus1 JOCTYMHOCTH yciyr OOmiecTBa /il yKa3aHHOW KaTErOpUU JIWII, CIIOCOOHBIM
0Ka3aTh UM HEOOXOAMMYIO TOMOUIb.

JocTynmHasi cpeaa — 9TO Takas OpraHM3alMs OKPYXKAaIOIIEro MPOCTPAaHCTBA, MPHU
KOTOPOM JIF0O0H 4e0BEK, HE3aBUCUMO (PU3MUYECKUX BO3MOXKHOCTEH, UMEET BO3MOXKHOCTh
OCCIpensTCTBEHHOTO JOCTyMma K JIIOOBIM OOBEKTaM COIMaJIbHOM, OOIIEeCTBEHHOM,
TPAHCIIOPTHOM W HMHOM HWH(PPACTPYKTYpPHI, a TaKkKE BO3MOXKHOCTh TEPEIABUTATHCS 10
JT000MY MapHIpyTy 3TOT0 MIPOCTPAHCTRA.

1.3. UncTpykiusa pa3paboTraHa B cOOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM OT 24
HOSIOpst 1995 Toma Ne 181-d3 “O commanpHOM 3amuTe HWHBAIUAOB B Poccuiickoii
deneparun”, OenepanbHbiM 3aK0HOM OT 28 nekadpst 2013 romga Ned42-d3 “O6 ocHOBax
COIMAJILHOTO OOCHy>KMBaHUsA TpaxaaH B Poccuiickoit ®enepanuu” (m.4 cT1.19),
denepanbHbiM 3aKk0HOM OT 1 gexadpst 2014 roga Ne 419-®3 “O BHeceHMU U3MEHEHUH B
OTAEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickor denepauuu Mo BOIMPOCAM COLUAIBHOU
3aIUThl HHBAJIMOB B CBs3U ¢ paTu(dukanueit KoHBeHIMU 0 paBax MHBAJIUIOB”, a TaKXKe
HA OCHOBaHMM MeToaudeckoro Tmocobus st oOydeHuss (MHCTPYKTHPOBAHMUS)
COTPYIHUKOB yupexaeHuit MCDO u Jnpyrux opraHuzaidid Mo BOMpoOcaM OOeCIeUeHUs
JOCTYIMHOCTH JJI1 WHBAJIUAOB YCIYT M OOBEKTOB, Ha KOTOPHIX OHHU IPEIOCTABIISIIOTCS,
OKa3aHUs TPH ATOM HEOOXOJMMOM IOMOIIH, YTBEPXKIESHHBIM MMUHHCTEPCTBOM Tpyla H
coLlMaJIbHOM 3a1uThl Haceneuus PO 2015 r.

1.4, UHCTpyKIMS pa3paboTaHa B MEJIIX 0OECIIEUCeHUsI JOCTyIla MHBAIUIAOB, JETEH C
WHBAJIUAHOCTHIO, MHBIX Jull u3 kareropuu JIOB3 u MI' x yciayram um oObekram, Ha
KOTOPBIX OHHM IPEAOCTABISAIOTCS, OKa3aHUS MPHU 3TOM HEOOXOIUMOU IOMOIIHM, ¥ MOXKET
OBITh MCIOJIb30BaHA MPU HMHCTPYKTHUPOBAHUU paboTHUKOB OOIIecTBa, a TaKkxkKe IMpHU
HEMOCPEICTBEHHOM OKa3aHWM YCJIyr WHBAIWJAM, ACTAM-UHBAIWAAM, WHBIM JIUIAM U3
kareropuu JIOB3 u MI'.

1.5. TpeOoBaHMs K YPOBHIO MOATOTOBKH COMPOBOXKIAIOIIETO PAOOTHHKA:

1.5.1. TIpoxoxxaeHne HWHCTPYKTa)ka MO BOMPOCaM OOECTEUYCHHS JOCTYIMHOCTH IS
WHBAJIUJOB, J€TeH C MHBAJIWIHOCTBHIO, MHBIX JuIll u3 kareropuu JIOB3 u MI' ycayr
OO6miecTBa, ¢ OKa3aHUEM IIPH 3TOM HEOOXOIMMOM MTOMOIIIH.

1.5.2. 3HaHue MOHATHUS «IOCTYIHAs Cpejia» U OCHOBHBIX TPEOOBAHMI JOCTYITHOCTH
00BEKTOB W YCIyT JUISI MaJlOMOOWJIBHBIX T'pakJaH; OCHOBHBIX BHJIOB apXUTCKTYPHBIX,
MH(POPMAIIMOHHBIX W CHUTYAIlMOHHBIX OapbepoB, MPEMATCTBYIOMIUX IOJIYYECHHUIO YCIYyT
WHBAJIUJaMH, JIETbMH C WHBAJIUJIHOCTHIO, MHBIMU JullamMu u3 kateropuu JIOB3 u MIT
HapaBHE C JPYTHUMH JIMIIAMH, a TaK)KE€ BO3MOXKHBIX CIIOCOOOB pa3pelIeHUs] yKa3aHHBIX
3aTPYyTHCHUHN.

1.5.3.  OcBeIOMJIEHHOCTh O TEPEYHE IPEAOCTABISICMBIX YCIYyTr B OpraHU3aINH;
dbopMax W MOPSAKE MPEAOCTaBICHHUS YCIAyT (B YUPEXKIACHUM, HA JOMY, IJIEKTPOHHO H
JTVCTAHIIMOHHO).



1.5.4. HuHpopMUPOBaHHOCTH O CIEHHAIBHOM (BCIIOMOTraTeIbHOM) 000pyI0BaHUU
U MPUCTIOCOONIEHUSX AJI1 MHBAJIUAO0B, UMEIOIIUXCS BpacnopsikeHun OO1ecTBa, HAIUYUU
JIOCTYTIa K HUM, MOPSJIKE UX SKCIUTyaTaluu (BKItouas TpeOoBaHus 0€30MacHOCTH).

1.5.5. O3HakoMIIeHHE C MOPSAKOM HBaKyallud TI'PAKIAaH B YUYPEKACHUH, BTOM
quclie MaJOMOOMIIBHBIX, B OKCTPEHHBIX CIYYasiX U YPE3BbIYAMHBIX CUTYaLUsAX.

1.5.6. Hanuuue pazpaboTaHHBIX TPaBUI B3aUMOJEHCTBUS COTPYAHUKOB
YUPEXKICHUS IPU IPEIOCTABICHUH YCIYT UHBATUAY, ACTSIM C MHBAJIUIHOCTBIO.

2. Buabl 6apbepo

B IIPH OKa3aHMHU yCJIyI' HHBAJIMAAM, J€TAM C

HHBAJIU/IHOCTHI0O U HHBIM Jinnam u3 kateropuun JIOB3 u MI'

OcHOBHBIE KaTeropmu MHBAJIN 0B,
HGTGﬁ-HHBaHHHOB W UHBIX JIUIT U3
kareropuu JIOB3 u MI', noanexamiue
COIIPOBOXKACHUIO OTBETCTBCHHBIM
JIUIOM OT YUPEXKJIEHHUS C OKa3aHUEM
pabotarkamu OO1IEeCTBa NHON
MTOMOTIIX TIPH TTOJTYYSHHH YCITYT

3HaunMbie OapbePhl OKpYXKaroIen cpeapl (U yueTa u
yCTpaHeHUs Ha 00BEKTE)

HNuBaauasl, AeTH ¢ Bricokne nmoporn, crymeHn. OTCyTCTBHE  TOpPYYHEW,
HHBA/IMIHOCTHIO0, JINLIA ¢ BPEMEHHbIMuapyieHue uX BBICOTH. HepoBHOe, CKoyb3koe M MsArkoe (c
WM MOCTOSIHHBIM - HAPYIICHUEMp, cokpM  BopcOM, KPYMHOHACHITHOE M IIpodee) IMOKpPBITHE.
310POBbs, JIIOIH NPEKJIOHHOI0

HenpaBWJIBHO YCTaHOBIIEHHBIE NAHAYCHI, OTCYTCTBHE CKaTOB.
BO3pacTa, IepeIBHIralIuecs Hay q
3KME€ JABEpHBIE NIpoeMbl M Kopuaopsl. HeamantupoBaHHbIE
KPecJI0-KOJIACKAX ABEp P pHop a p
CaHUTapHble KOMHaThl. OTCyTCTBHME MecCTa JUId pa3BOpoTa B
NOMEIEHUAX. BpICOKOE pacnosioxkeHne
UH(pOpMALIUU Ha CTOMKAX U CTEHAX.

NuBammasl, AeTH ¢Bricokne moporu, cryneHu. HepoBHOe M CKOJIB3KOE MOKpBITHE
HHBAJIM/IHOCTHI0, JINLA ¢ BpeMeHHbIMHenpaBmIbHO yCTaHOBJIEHHBIE NaHaycbl. OTCYTCTBHME NOpY4YHEH
WIM  NOCTOSSHHBIM  HapymeHueMOTCYTCTBHE MECT OT/bIXa HAILYyTH JBHKCHUS.
310POBbS, JIIOIH NPEKJIOHHOI0
BO3pacTa ¢ IOPakKeHHEeM HMKHHUX
KOHEYHOCTel (ucnosb3yruue

TPOCTH, KOCTHLIH, OTIOPHI)

HNuBaanawbl, eTH C
WHBAJIUIHOCTBHIO, JIMIA C BPeMEHHbIM
NN NOCTOSIHHBIM HapylIeHUeM
310pPOBbS, JI0IH NPEKJIOHHOI0

BO3pacTa C MOpaskeHueM BEPXHHMX
KOHEYHOCTel

pr,Z[HOCTI/I B OTKpbIBAHUH L[Bepeﬁ. pr,HHOCTI/I B II0JIb30BaHHNHU
BBIKIIFOYATCIIIMHA, KpaHAMH W 1P. HCBO3MO)KHOCTB, CJIO’KHOCTH B
HaIlICAaHUH TEKCTOB. lIHBIE OT'PAHUYCHU A JIeNCTBUSA pPyYKaMHu.

Cnenblie n cnaﬁosmmume HHBAJU/bI

[Iperpaapl Ha TyTH JABWXKEHHUS (KOJIOHHBI, TyMOBI, CTOMKH H
npouee). CTyneHu, 0COOEHHO pa3HOW reomMeTpuu, 06e3 IBETOBOTO,

TaKTHJIBHOTO ~ oOo3HaueHus. OTCyTCTBHE  KOHTPAaCTHOM |
TaKTHJIbHOW  uH(popMamuum U ykazateneil.  OrcyrcTBHe
UH(POPMALIMOHHBIX TabINyeK, BBITIOJIHEHHBIX
mpudTtom bpaitnga. OtcyrcTBue mopy4dHed, HHBIX




HanpasisomuX. HeopranmzoBaHHOCTh JOCTyNa HA0OBEKT U MECTa
oXugaHus cobaku-mpoBoAHHKA. OTCyTCTBHE  TyOIMpYIOICH
3BYKOBOM MH(OpPMaLIUU

IIPU SKCTPEHHBIX CIIydasX.

OTcyrcTBHE W HEAOCTAaTOYHOCTh 3pUTENBHONH HWH(pOpMaIuu.
OrtcyrcTBHE cyplo- u

TU(IIOCYpIOTIEpEeBOIa U TiepeBoYrKa. OTCYTCTBHEAayTHOKOHTYPA,
WHTYKIITHOHHBIX HEeTEeNb.

Fnyxue H CJ1a00CabIIIALIE

DeKTpoMarHuTHeIe IoMexu. MHbie nHpopMamoHHbIe 0apbepbl U
OTCYTCTBHME IYyOJIUPYIOIIEH CBETOBOM
UH($OPMALIUU MPU YPE3BBIYANHBIX CUTYAIUSX.

OrtcyrcTBHE (HEeIOCTaTOYHOCTD) MMOHATHOM

nHbopMauy, HHPOPMAIMA Ha MPOCTOM s3bike. OTCYTCTBHE
HNuBanuabl C 0COOEHHOCTAMU (i) PMALIIH, (1) pMmal, p T

JKIIEHUN HAacHBIX MeECT. [pyaHOCTH WEeHTalu IIpH
HHTE/UIEKTYAJbHOI0 Pa3BUTHS OTpaXAC omac e PyaHOC OpHcHTAal p

HEOJHO3HAYHOCTHU uHbOopMaIuu. Heopranms3oBaHHOCTH
COTIPOBOXICHUS HA OOBEKTE.

3. ConpoBoxkaeHue MHBAJIU/IOB, AeTell ¢ HHBAJNIHOCTHIO HA IPUEMe U
MPH OKA3aHUU UM YCJIYT

3.1.  WuBanmupam, AeTSIM ¢ WHBaTUIHOCTHIO, MHBIM JullaM u3 kateropuu JIOB3 u
MI' okaspiBaeTcsi HeoOXOquMasi TMOMOIIb COMPOBOXKIAIOIIUM PAOOTHUKOM MPH BXOJE B
3naHue (BBIXOJE W3 3[IaHus), cadye BepxXHEH OAEKIbl B rapiaepol (MOJyYyeHUU U OJ€BAaHUU
BEpXHEU OJIekKIbI).

3.2. B mnepBoouepenHOM TIOpAJIKE YTOUHSAETCS, B KaKOM TOMOIIM HYKJIaeTcs
WHBAJIWJ, pPeOCHOK C MHBAIMIHOCTBIO WM HMHOE Juio u3 kareropuu JIOB3 m MI' nens
MOCEIIEHUS YUPEKACHHS, HEOOXOUMOCTh COTIPOBOKICHHUS.

3.3.  na obecrnedyeHus: AOCTyIa JIHUI JAaHHOW KaTErOpUHM K YCIyram YUYpekKacHUs
COTIPOBOKIAIOIINN PAOOTHHUK JIOJKEH:

3.3.1. Pacckaszarpb uWHBaIHAY, PEOCHKY C WHBAIUAHOCTHIO WJIM HWHOMY JIHIY U3
kareropuu JIOB3 u MI' 00 0cOOCHHOCTSX 37aHUS YUYPESKIACHHUS: KOJIMYECTBE OITAXKEH,
HaIMYUd JUQPTOB, TMOPYYHEH, APYTUX NPHUCIOCOOTICEHUA W YCTPOWCTB IJisi WHBAJIHUIIOB
MPUMEHUTENIPHO K €ro (yHKIHMOHAIHHBIM OTPAaHUYCHUSM; PACTIOI0KEHUH CAaHUTAPHBIX
KOMHAT, BO3MOXXHBIX TMPEMATCTBUSX HA MYTH M T.J.; HCOOXOAUMBIX JUISI OKa3aHUsS YCIYTH
CTPYKTYPHBIX MOAPA3JACICHUAX YUPEKICHUAN MECTAX UX PACIOJIOKEHUS B 3JaHUU, B KAKOM
kaOWHeTe M K KOMY OOpaTUThCA TIO BOMPOCaM, KOTOpPhIE MOTYT BO3HHKHYTH B XOJ€
MPEAOCTAaBICHUS YCIYTH.

3.3.2. Tlo3HakoMuTh WHBaAIWJA, PEOCHKA C WHBAIMTHOCTHIO WU WHOE JHIO W3
kateropun JIOB3 u MI' co BceMu cnenuajvcTaMM, 3aJeMCTBOBAaHHBIMH B pabOTEe C HUM,
JUYHO, MPEJCTAaBUB 10 (aMHUIINK, IMEHH U OTYECTBY CHCIHANINCTa U WHBAIHA APYT APYTY.
NudopmupoBath, K KOMY OH JOJKEH OOpaTUTBCS BO BCEX CIydasX BO3HHUKAIOIIUX
3aTPYyTHCHUHN.

3.3.3. Ilpm okazaHWM yCIYTH B YYPEKICHHH YETKO Pa3bsICHUTH Tpaduk OKazaHUs
yciyru (BblIATh pacnucaHue MpUeMa Tpa)KJaH, 3alucaTh Ha JIUCT BPEMs U MECTO OKa3aHUs
YCIIYTH U T.J.); YKa3aTb MECTO €€ MpoBeJeHUs (IM0Ka3aTh HYXKHbI KaOWHET), aKIIEHTUPOBAB
BHUMAaHUE Ha nyTh o YUPEKIECHUIO oT BXOJa hi()



kaOuHeTa, IpU HEOOXOAUMOCTH CONTPOBOJUTH 0 MECTA OKA3aHUSI YCIYTH.

3.3.4. OOecrieunTh JOMYCK B 37aHUE COOAKU-TIOBOJBIPS,, COMPOBOXKIAIONICH
MHBaJIUAa MO 3PEHUIO.

3.4. Oco0eHHOCTH 00LIEHHS ¢ UHBAJWIAMM, IETbMH, UMEKIINMH
HApYIIEHUE 3PEHUs] WIN HE3PAYNMU:

3.4.1. Oxka3bpiBasg CBOI TOMOIIb HE3PSUYEMYy 4YEJIOBEKY, HaIpaBIsUTEe €ro, He
CTUCKMBAsl €ro pyKy, MJIHUTE TaK, KaK Bbl OOBIYHO XoauTe. He HyXHO XBaTaTh CIIENOIO
YeJioBeKa W TallUTh €ro 3a coOoil. Ecnu BbI 3aMeTHIIM, YTO HE3PSUYUN YelIoBEK COUJICS C
MaplipyTa, HE YOpaBISIHTe €ro ABMKEHUEM HA PACCTOSHUM, MOJOMANTE U IMOMOTHUTE
BBIOPAThCS HAa HYKHBIN MTyTh.

3.4.2. OnumuTe KpaTKo, T/ie Bbl HaxoauTech. Hanpumep: “B nenTpe 3ana, npuMepHo
B miecTH marax ot Bac, crout cton”. Mnu: “CneBa ot aBepH, Kak 3ax0qullb — KO(eiHbIi
cronuk”. IlpenynpexpaaiiTe 3apaHee O MNPEMSATCTBUSAX: CTYINEHSX, JyXKax, siMaxX, HU3KHUX
nputosiiokax, Tpybax u T1.m. Hcnonb3yiite  (dpasbl, XapaKTepuU3yIollMe  LBET
(cmaboBuasIIEMy), pacCTOSIHUE, OKPYKAIOII[YI0 00CTaHOBKY.

3.4.3. He xomanpyiite, He TporaiiTe U He Urpaite ¢ CO0aKOU-TTOBOIBIPEM.

3.4.4. Korpa Bbl mpejjaraere He3psyeMy 4YeJIOBEKY CECTh, HE YCa)KUBaTe ero, a
HanpaBbTE €r0 PyKy Ha CHHUHKY CTYyJIa WM MOJJIOKOTHUK. He BoguTe Mo MOBEpXHOCTU €ro
PYKY, a 1aiiTe eMy BO3MOKHOCTb CBOOOTHO MOTPOraTh MpeMeT.

3.4.5. Korpa BbI o011aerech ¢ rpynmnou He3psyux JtoJeH, He 3a0bIBaliTe KaXabli pas
Ha3bIBaTh TOTO, K KOMY BBl 00paIiaeTech.

3.4.6. He 3acraBnsiiTe Bamiero coOeceiHHKa oOpamiatbcs B MYCTOTY: €CIU BBI
NepeMeIaeTech, MPeaynpeuTe ero 00 ITOM.

3.4.7. N3z0eraiiTe pacrmibIBUaThIX OMNpENEICHUN M WHCTPYKIHM, KOTOpPbIE OOBIYHO
COMPOBOXKJIAIOTCST JKECTaMU, CTapaiTech OBITh TOYHBIMH B omnpeaeneHusx: ‘“‘Crakan
nocepeaune crona’, “Ctyin cpaBa OT Bac’.

3.4.8. Oka3piBasi MOMOIIb HE3PAUYEMY, TBUTAUTECh HE TOPOISCh, U MIPHU CIyCKE WU
NOJBEME IO CTYNEHbKAM BEAUTE HE3PSUYETO NEPHEHAUKYISIPHO K HUM. He nernaiite phIBKOB,
PE3KUX ABUKECHUH, MPEAYIPEKIANTE O TIPEHATCTBUSAX.

3.4.9. Ecmu Bl coOupaerech YUTATh HE3PAUYEMY UEJIOBEKY, CHadalia MpeaynpeauTe
ero 00 3ToM. I"'oBopuTe 0OBIYHBIM TOJ0CcOM. Koraa He3psunii 4enoBeK JOKEH MOAIMUCATh
JOKYMEHT, MPOYUTAlTEe €ro 00s3aTelbHO MOJIHOCTHIO. MIHBaNUAHOCT, HE OCBOOOXKIAET
CJIETIOTO Y€JIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM 3aKOHOAATEIBCTBOM.

3.4.10. He otGupaiiTe 1 HE CTUCKUBANTE TPOCTH.

3.5, Oco0eHHOCTH O0IIEHUS ¢ UHBAJWIAMU, 1€TbMH, HMEIOIIUMHU
HADPYIICHUS CJOyXA:

3.5.1. PasroBapuBas c 4eIOBEKOM, y KOTOPOTO IJIOXOHW CIIyX, CMOTPUTE NPSIMO Ha
Hero. He 3aremHsiTE CBOE JIMIIO U HE 3arOpakKMBAWTE €r0 pyKaMH, BOJIOCAMHU WJIM KaKWMU-
TO mpeaMeTraMu. Bam cobeceqHUK JOMKEH MMETh BO3MOXHOCTBH CIEANUTH 3a BBIPAKEHUEM
BaIIIETO JIMIIA, B YACTHOCTH I'y0.

3.5.2. CymecTByeT HECKOJIBKO THUIIOB M CTemeHeld TrayXxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOI'O CIHOCOOOB OOILEHHS C JIFOJIbMH, KOTOpbIE IJI0XO ciablaT. Eciu Bbl He
3HaeTe, KaKoW NpeArnoyecTb, CHpocuTe y HuX. HekoTopble NIOAM MOTYT CIbIIIAaTh, HO
BOCHIPHMHHUMAIOT OTJIEJbHBIE 3BYKM HENPAaBWIBHO. B 3TOM cityyae roBopute 0osiee rpOMKO H
YEeTKO, Moa0upas




NOAXOAIIMNA YpOBEHb. B Apyrom ciyyae moHagoOUTCs JIMILIb CHU3UTHh BBICOTY rojioca, TaK
KaK 4eJIOBEK YTPATHJI CIOCOOHOCTh BOCIPUHUMATh BBICOKHMEYACTOTHI.

3.5.3. UYroO»bl npuBieYb BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €0
1o uMeHH. Ecnu oTBeTa HET, MOKHO CJIerka TPOHYTh YEJIOBEKA MJIH )K€ MOMaxaTh PYKOM.

3.5.4. T'oBopute sicHO ¥ poBHO. He HYXHO M3JIMILIHE MOJYEPKUBATH YTO-TO. KpruaTs,
O0COOEHHO B YXO0, HE HaJIO.

3.5.5. Eciu Bac mpocsiT MOBTOPUTH UTO-TO, MOMNpoOyiTe mnepedpasupoBaTh CBOE
npeioxkenue. Vcmonb3yiite skecThl. YOenurech, 4TO Bac TMOHsAIU. He crecHsiiTech
CIPOCUTH, TOHSUT JIU BaC COOECETHUK.

3.5.6. Eciu BBl coobmiaere wuHpOpMaIMio, KOTOpas BKIHOYAaeT B ceOs HoOMeD,
TEXHUUYECKUI WM JPYTrod CIIOKHBIA TEPMUH, aJipec, HAMUIIUTE ee, coo0uuTe 1o (akcy uiu
AJIIEKTPOHHOM MOYTE WM JIIOOBIM IPYTUM CIIOCOOOM, HOTAK, YTOOBI OHA ObLJIa TOYHO MOHATA.

3.5.7. Ecnu cymiecTBylOT TpyJHOCTH IPH YCTHOM OOILIEHWHU, CIPOCUTE, HE OYIEeT Ju
npoiie nepenuckiBaThess. He roBopute “Jlamno, 310 HeBaXkHO...”. CooOIIeHHs TOJDKHBI ObITh
IPOCTHIMH.

3.5.8. He 3abniBaiiTe 0 cpese, KOTopasi Bac OKpy»kaeT. B O0JbIINX WM MHOTOJIFOAHBIX
MOMEILIEHUSIX TPYJHO OOLIAThCS C JIIOJbMHU, KOTOpBIE IUIOXO CIbIIIAT. SIpKOe COJIHIIE WU
TEHb TOKE MOTYT OBITh Oapbepamu.

3.5.9. Oudenp yacto rayxwie JIOJU UCIOIB3YIOT SI3BIK KecToB. Ecimu BblI oOImaerech
yepe3 NepeBoIurKa, He 3a0ybTe, YTO 00paIaThCsl HaIOHEMOCPEICTBEHHO K COOECETHUKY, a
HE K IEPEBOTUHKY.

3.5.10. He Bce mioau, KOTOpbIE IJIOXO CIBINIAT, MOTYT YMTaTh MO T'yboam. Bam nyudine
BCEro CIPOCHUTh 00 3TOM Tpu mnepBod Bcrpeue. Ecnm Bamr cobecenHuk o0namaer 3TUM
HABBIKOM, HYKHO COOJIIO/IaTh HECKOJIbKO Ba)KHBIX NpaBwi. [IoMHUTE, 4TO TOJBKO TpU H3
JIECSITU CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

3.5.11. Hy)kHO CMOTpeTh B JHUII0 COOECETHUKY W TOBOPHUTH SICHO W MEJJICHHO,
UCIIONIb30BaTh MpOCThie (pa3sl W wu30eraTh HECYIIECTBEHHBIX CIIOB; MCIOJIb30BaTh
BBIp@YKEHUE JIUIA, )KECThI, TEJIOBUKEHHUS, €CIIM XOTUTE MOAYEPKHYTh WU MPOSICHUTH CMBICI
CKa3aHHOTO.

3.5.12. He mewnsiite Temy pasroBopa 0e3 mpeaynpexaeHus. Mcnonp3yiTe mepexoHbie
dpa3bl Bpoze: “Xopolio, Ternepb HaM HY>KHO OOCY/IHTh...” .

3.6. Ocol0eHHOCTH 00LIEHNS ¢ MHBAJTH/IAMM, 1eTbMH, HMEIOIMMH peyeBble

HAPVIIIEHUS:

3.6.1. Hcmonp3yiiTe MOCTYIHBIHN SA3bIK, BRIpAXKAUTECh TOYHO U IO JIETY.
3.6.2. U3z0OeraiiTe CIOBECHBIX IITAMIOB U OOpA3HBIX BBIPAKEHHM, €CIM TOJHKO BBl HE
YBEpEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.
3.6.3. He roBopute “cBbicoka”. He mymaiite, 4TO Bac HE MONMYT.
3.6.4. ToBops o0 3amadax wWIM TIPOEKTE, paccKkaszbiBaiiTe Bce “mo tmaram”. [laiTe
BO3MOXHOCTh COOECETHUKY OOBITPATh KaXK/bIH MIar TOCIIE TOTO, KaK BBl OOBSICHIIIA EMY.
3.6.5. Hcxomurte u3 TOrO, 4TO YEJIOBEK C HAPYIICHUSIMU PEYH UMEET TaKOU K€ OIBIT, KaK 1
0001 Tpyroi.
3.6.6. Ecnmm HeoOxommmo wiumrocTpanuu win (ororpaduu. byapTe TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cpaBaiitech, ecnm Bac C  NEpBOrO  pa3a HE  IOHSJIM.




3.6.7. OOpaiaiiTech ¢ 4eTOBEKOM C PEYEBBIMU HAPYIICHHUSIMU TOYHO TaK )K€, KAK Bbl ObI
oOpaianuck ¢ ao0bM apyruM. B 6ecene oOcyxaaiTe Te e TeMbl, KaKHe Bbl 00CYXKIaeTe ¢
JIPYTHMH JTFOIBMH.
3.6.8. OOpataiiTech HEMOCPEICTBEHHO K HHBAJIUY, PEOCHKY.
3.6.9. Eciu 3T0 HEOOXOIMMO, MOXKETE 3amucaTh CBOE COOOIICHUE WIHM MPEJI0KEHUE Ha
Oymare, peIJIOKUTE CBOEMY COOECETHUKY OOCYAUTH €ro ¢ IPYroM UM CeMbEH.

3.7.  Oco0eHHOCTH O0IIEHHUSI ¢ MHBAJWIAMH, 1€ThMH, MMEIOIMMHUHADYIIIEHUS

OINOPHO-IBUIATEJIbLHOIQ ANNAPATA:

3.7.1. Korma BBl TOBOpPUTE C WHBAIUIAOM, PEOCHKOM, TOJIB3YIOIIUMCS HWHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMU, PACIIOJIOKUTECHh TaK, YTOOBI BAIllM U €r0 TJia3a ObUIM HA OJTHOM
yYpOBHE, TOT/Ia BaM Oy/IET Jierye pa3roBapuBaTh.
3.7.2. TlomHUTE, YTO UHBAJIUIHAS KOJIICKA — HEIIPUKOCHOBEHHOE MTPOCTPAHCTBO YEJIOBEKA.
3.7.3. Bcerna cnpamvBaiiTe, HyKHa JIU Ballla TOMOIIlb, TIPEXKJIC YeM OKa3aTh €e.
3.7.4. Eciu Bamie npenyiokeHUe O MOMOIIM MPUHSTO, CIPOCHUTE, YTO HYXKHO JeiaTh, U
YETKO CICAYUTE UHCTPYKITUSM.
3.7.5. TlomHuTE, YTO, KaK MPaBUJIO, Y JIFOACH, MMCIOIIMX TPYIHOCTH MPU TICPEIBIKCHUH,
HET POo0JIEM CO 3pEHHUEM, CITYXOM M IIOHUMaHUEM.
3.7.6. He nymaiite, 4T0 HEOOXOJIUMOCTh IMOJIb30BATHCS WHBAIUIHOW KOJIICKOH, KOTOpHIE
HE YTPaTUJIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATLCS C TMTOMOIIBIO KOCTBUICH, TPOCTH
u T.n. KOJsICKM OHUM WCHOJIB3YIOT IS TOTO, YTOOBI AKOHOMUTH CHJIBI U OBICTpee
NePEIBUTaAThHCA.
3.7.7. Bcerna nuuyHO yOexnaiirecb B JOCTYIHOCTH MECT, TJ/I€ 3allJIAHUPOBAHBI
MEpPOIpUATUS. 3apaHee TMOUHTEPECYWTeCh, KaKHME€ MOTYT BO3HUKHYTH MPOOJIEMBI WM
Oapbepsl, U KaK UX MOXKHO YCTPAHUTb.
3.7.8. Ecnu cyiecTByloT apXUTEKTypHbIE Oapbephl, MPEIYyNPEIUTE O HUX, YTOOBI YETOBEK
3apaHee UMeJl BO3MOKHOCTh TPUHUMATh PEIICHHUS.
3.7.9. He namo xmonaTh 4egoBeKa, HAXOSAIIETOCS B MHBATUAHON KOJSICKE, MO CIIUHE WU
10 IJIeYy.
3.8.  Oco0eHHOCTH O0LIEeHHS C MHBAJWIAMH, J€TbMH € 3a/eP:KKOH NCHUXHUYECKOro
pa3BuUTHS:
3.8.1. Tlcuxumyeckue HapyIICHHS — HE TO ke caMoe, 4To MpoOsieMbl B pa3BuTHH. JIroau ¢
MICUXUYECKUMHU TPOo0JIeMaMid MOTYT HCIBITBIBATh IMOIIMOHATIBHBIE PACCTPOMCTBA WIIH
3aMeIIaTeIbCTBO, OCIOKHSIONINE UX JKU3HB. Y HUX CBOM OCOOBIN M M3MEHUYUBBIN B3I HA
MUD.
3.8.2. PoBHbIH, BRIIEP)KAaHHBIN TOH B Pa3roBOpax.
3.8.3. T'oBopuTe OTYETIMBO, HETOPOILIMBO, IO BO3MOYKHOCTH HE TOBBIIIAS TOJI0Ca, KOraa
TpeOyeTCsl OCTAHOBUTH CIMIIKOM PACXOAMBIIEroCs pedeHKa, MPEJOTBPATUTh BOZHUKAIOLIEE
CTOJIKHOBEHHE.
3.8.4. HeobxoamMo TOMHHUTB, YTO 3JIOYMOTPEOJICHUE IOBBIIICHHEM T0J0Ca HEPBHPYET,
BO30YXaeT BO30OYIUMBIX.
3.8.5. Tlomuute, yto y mHBaMMAOB, aeteit ¢ 3[IP yacTo BcTpedaeTcss OUeHb 3HAYMTEIIbHAS
MOJIPAXaTEIIbHOCTh W YTO CBOWM OOIIMM TIOBEICHWEM COTPYAHHK ITOKa3bIBACT 3TAJIOH
MOBEJICHUSI ¥ OOLIECHUS.

3.8.6. Bcernma m BO BceM yMmelTe JOBOJIWTH HAYaTyI0 C WHBAIHMJAMH, NETHMH padoTy,
MPOSIBIISINTE HACTOMYMBOCTb.

3.8.7. He roBopute nmpu mHBamuaaX, AETIX 00 OTPUIATEIHHBIX WA MTOJIOKUTEITHHBIX
gepTax UX CaMHuX WIN JPYTUX JIFOACH, O BalllMX HAOTIOACHUSIX, XapaKTePUCTUKAX, CEMEHHBIX
YCIIOBUSX, HACIAEACTBEHHOCTH W  JAPYTUX JAaHHBIX, MOTYIIMX OBITh  I0-CBOEMY



WCITOJIb30BAaHHBIX WHBAUIAMU, JICTHMH.
3.8.8. IlomHuTe, 4TO JIOU C 3aJEP>KKOM B PA3BUTHH J1€€CIIOCOOHBI M MOTYT MOAIUCHIBATH
JTOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, 1aBATh COTJIaCHe HA MeIUIMHCKYIO MOMOIIb U T.].
3.8.9. O0pammaiiTech HEMOCPEACTBEHHO K YEIOBEKY.
3.8.10. O6pammaiiTech ¢ 4eIOBEKOM € MpoOJeMaMHu pa3BUTHUS TOYHO TaK ke, KaK BbI OBl
oOpaianuck ¢ ar00sIM IpyruM. B Oecene oOcyxaaiiTe Te ke TeMbl, KaKHe Bbl 00CYXKIaeTe C
JIpYTHMH JIF0apMH. Hampumep, mtadsl Ha BEIXOJHBIC, OTITYCK, TIOT0/1a, TIOCIICTHUE COOBITHS.
3.8.11. Ucxoaute U3 TOro, 4TO YEJOBEK C 3a€PKKOM B PA3BUTHH UMEET TAKOU K€ OIBIT, KaK
1 110001 Apyroii yeaoBek.

3.9.  Oco0eHHOCTH O0LIEHHUS ¢ MHBAJWIAMMU, JIeThbMH, HMEIOIIUMH HAPYVIIIEHUS

HHTEJLIEKTA (ICMXHYeCKHEe HAPYIIIEHUS):

3.9.1. Illcuxuyeckue HapylIIEHHUS] — HE TO K€ camMoe, 4YTO MpoOJeMbl B pa3BUTUU. Jltonu
NICUXMYECKUMH TPo0JIeMaMid MOTYT MCIBITBIBATh AMOIMOHAJIBHBIC PACCTPOMCTBA HIIH
3aMelIaTeIbCTBO, OCIOXKHSIOIINE UX JKU3Hb. Y HUX CBOM OCOOBI W M3MEHUYUBBIA B3IJIS]] Ha
MUD.
3.9.2. He nago nymarhb, 4TO JIOJM C HApyHICHUEM MHTEIUIEKTa 0053aTeIbHO HYXIIAIOTCS B
JIOTIOJTHUTEIIFHOM TIOMOIIIY U CTICIUATFHOM OOpaICHHH.
3.9.3. O0pamaiitech ¢ JT0OIBMH €  HAapyHIEHHUEM  MHTEUICKTa  (MICUXWYECKUMU
HApYIICHUSAMHU) KaK C JUYHOCTAMH. He Hy)KHO JenaTh NPEKISBPEMEHHBIX BBIBOJIOB Ha
OCHOBaHHH ONBITA OOIICHHSI C IPYTUMU JIFOJBMU C TaKOH ke POpMOIt HHBATUTHOCTH.
3.9.4. He cunenyer aymarb, 4TO JIIOAM C TCUXMYECKHUMH HapylIEHUAMH Ooliee IpYyrux
CKJIOHHBI K Hacwinio. 910 Mud. Ecjim BbI ApyxkeT00HbI, OHH OYAyT YYyBCTBOBAaTh Ce0s
CIIOKOMHO.
3.9.5. HeBepHo, 4TO JIOAM C TCUXUYECKUMH HapYyIIEHUSMHU HWMEIOT TMpoOJIeMbl B
NOHUMAaHUH WM HUXKE TI0 YPOBHIO UHTEIJIEKTA, YeM OOJBIITMHCTBO JIFOACH.
3.9.6. HeBepHO, 4TO JIOIU C TNCUXMYECKUMH HApPYyIICHHUSAMU HE CIIOCOOHBI 3aHMMAThCS
TPYJIOBOM JNeATeNbHOCThI0. OHU MOTYT BBITIOJHATH MHOXECTBO O00SI3aHHOCTEH, KOTOpbHIE
TPeOYIOT OIpe/IeIEHHBIX HAaBBIKOB M CTIOCOOHOCTEH.
3.9.7. He gymaiite, 4yTO JIOAM C MCUXUYECKUMU HAPYIICHUSAMH HE 3HAIOT, YTO IJISl HUX
XOPOIIIO, a YTO — TIJI0XO.
3.9.8. Eciu denoBek, MMEIOIMMUA TCUXWUYECKHUE HAPYIIEHUS, PacCTPOCH, CIPOCUTE €ro
CIIOKOWHO, YTO BBl MOXKETE C/eIaTh, YTOOBI IOMOYb EMY.
3.9.9. He gymaiite, 94TO 4eNOBEK C MCUXUYECKUMU HAPYIICHUSIMU HE MOXKET CIPABUTHCS C
BOJTHCHHEM.
3.9.10. He roBopuTe pe3Ko C 4eT0BEKOM, HMEIOIINM MICUXUYECKUE HAPYIIICHUS, 1aKe eCIU Y
BacC €CTh JJII 9TOTO OCHOBAHMSI.

3.9.11.

4. I1opsiioK AeMCTBUM NPU OKA3AHUM YCJIYTI HHBAJIUIAM, AETAM C

HHBAJIUIHOCTHIO U MHBIM Junam u3 kateropum JIOB3 u MI', umeromux
CTOIKHE paccTpoiicTBa QYHKIMA 3peHHs] CAMOCTOSATEIHHOIO
nepeABHKeHU
4.1. ConpoBOXJ€HHE WHBAIUIOB, JE€TE C MHBAJUIHOCTHIO M WHBIX JIMIl M3 KaTEropuu
JIOB3 u MI', umeromux CTOMKHE paccTporcTBa (PYHKIMI 3pEHUS U CAMOCTOSITEIBHOTO
MEePEBUKECHHS] U OKa3aHUsI UM HEOOXOJMMOW MOMOIIU, BO3JI0XEHO HA CIELHAIMCTOB IO
COIIMAJIbHOM paboTe.

4.2. Tlpu moceneHny yaIpeKICHIUs] MHBAIN, PpEOCHOK ¢ MHBATUIHOCTHIO U MHOE JTUIIO U3
kareropuu JIOB3 u MI', uMeromux cToiikue paccTpoilcTBa PyHKIMM 3peHUs], UK cllyXa U
(W1M) CaMOCTOSITEILHOTO TEPEBUKEHUS, BBI3bIBAET MO KHOMKE BbI30Ba OTBETCTBEHHBIX 3a



OKa3aHuC IIOMOIIHY Junnam HaHHOﬁKaTGFOpHHZ

4.3. OTBETCTBEHHbIII paOOTHUK TMpU TMOJYYEHUH BBI30BA OKa3bIBaeT IOMOIIb B
NpeoAoJIeHNH OaphbepoB: OPraHU3YeT COIMPOBOXKIECHHWE WHBAJINAa, peOCHKAa- MHBATUIA IO
MeCTa MPEAOCTABICHUSI yCIYyT, COMPOBOXKAAET €r0 10 BBIXOAA W3 3[aHUS YUPEKACHUS, a
pu HEOOXOAUMOCTH TIO MYTH JABMXKCHUS — JI0 CTOSHKH aBTOTPAHCIIOPTA JIMOO OCTAaHOBKHU
0O0I1IECTBEHHOTO TpaHCMOpTa; JIMOO BBI3BIBAET TaKCH (MO MpockOe mHBanuaa). OkasbiBaeT
MOMOILb B MOCAJKE/BBICATIKE.

4.4, B cayyae HEOOXOAMMOCTH OTBETCTBEHHBIH pAOOTHHUK IMpeasiaraeT IOMOIIb B
COTPOBOKJICHUM WHBANIN/IA, peOCHKA C MHBAJIIUIHOCTHIO U MHOTO Julla u3 kateropuu JIOB3
u MI' no TyaneTHoil KOMHAThI, rapaepoda, OKa3bIBaeT IMOMOUIb TapAepoOlIUKy MpH
0JiIeBaHMHM (pa3/IeBaHNM) YKa3aHHOU KaTErOpuu MHBAIUIOB.

5. O0mme npaBWwJjIa 3TUKETA

5.1. Ilpu npemocraBieHWH YCIAyr HHBAIMIAM HEOOXOJMMO COOIIOIATH CICAYIOIIHE
oOmue mpaBuia ATHUKETA MPU OOIICHWM C WHBAIMIAMHM, JCTHbMH- WHBAIHMJIAMH M WHBIMH
munamu w3 kateropuu JIOB3 m MI', KOTOpBIMH MOTYT BOCIOJIB30BaThCS COTPYIHHKH
YUPESKICHHSI, B 3aBUCHMOCTH OT KOHKPETHOMN CUTYaIIUH:

5.1.1. OOpaieHne K YeJOBEKY: NMPU BCTpPEYE OOpallaiTech ¢ WHBAJIUIOM BEKIUBO H
YBQXHUTEIIBHO, BIIOJHE €CTECTBEHHO TII0KaTh HMHBAIMIY PYKY: JaXKe TeM, KOMY TPYIHO
JBUTATh PYKOM WJIM KTO MOJB3YeTCS MPOTE30M, BIIOJIHE MOKHO TOXAaTh PYKY — IPaBYIO
WIK JIeBYl0, YTO BIOJIHE nonmyctumo. Korga Bel pasroBapuBaeTe ¢ WHBAJIWIOM JIHOOOMH
KaTeropuu, oOpalmlaiTech HEMOCPEICTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY WIH
CYpAOIEPEBOAUYUKY, KOTOPbIE TPUCYTCTBYIOT MPU PAa3rOBOPE.

5.1.2. AIEKBAaTHOCTb M BEXJIMBOCTb: OTHOCUTECh K JAPYroMy 4elIOBEeKYy, Kak K cele
caMOMy, TOYHO TaK € €ro yBakaliTeé — U TOrJa OKa3aHUE YCIYI'H B YUPEKIECHUU U
obmenne 0yayT 3 PEeKTUBHBIMH.

5.1.3. HasbiBaiiTe ce0s M Ipyrux: KOrja BBl BCTPEUAECTECh C YEITOBEKOM, KOTOPBIN IJIOXO
BUJIUT WJIM COBCEM HE BHJIUT, 0053aT€NFHO HAa3bIBANTE ce0s U TEX JII0JIeH, KOTOPhIE MPHUIILIH
c Bamu. Ecnu y Bac oOmias Oecena B rpyrime, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JIaHHBIN
MOMEHT BBl 0OpaIaeTech, ¥ Ha3BaTh CeOsl.

5.1.4. llpensioxeHue MOMOIIM: €CJIU BbI MpejiaraeTe MoMoIllb, KIUTE, ITOKa €€ MPUMYT, a
3aTeM CITpallluBalTe, YTO U KaK JieJlaTh; BCEra MpeajiaraiTe moMolilb, €CJIu HY)KHO OTKPBITh
TSDKETYIO ABEPb WM 0O0OUTH MPEIISITCTBHE.

5.1.5. ObecrnieueHre TOCTYIHOCTH YCIIYT: BCET/Ia JIMYHO YOSKIANTECh B IOCTYITHOCTH MECT,
r7e MPeayCMOTPEHO OKa3aHWE YCJIYr U MPUEM TpaxkaaH. 3apaHee MOMHTEPECYHTeCh, KaKue
MOT'YT BO3HUKHYTh IIPOOJIEMBI WM Oapbhepbl U KaK KX MOXKHO YCTPAHUTH.

5.1.6. OoOpareHne ¢ Kpeciao-KOISICKON: WHBAIMIHAS KOJISICKAa — 3TO YacTh HEIPHUKACAEMOTO
MPOCTPAHCTBA YEJIOBEKA, KOTOPBI ee ucnonsdyer. He oOinokaunBaiiTecb Ha Hee U HeE
ToyikaiiTe. HauaTh KaTUTh KOJISICKY 0€3 COTJIacHs MHBAJIUIAa — TO YK€ CaMOe€, YTO CXBATUTh H
MOHECTH 4YeJoBeka ©Oe3 ero paspemieHus. Eciau Bac mompocwivd TOMOYL HHBAJIHUIY,
TepeIBUTAIONIEMYCS Ha KOJISICKE, CHadalakaTuTe ee MemieHHo. Koisicka ObIcTpo HabOupaer
CKOPOCTh, 1 HEOXKHJIAHHBIN TOJTYOK MOYKET MPUBECTH K IMOTEPE PABHOBECHS.

5.1.7. BHUMATEIBLHOCTb M TEPHEIUBOCTh: KOTJla BBl Pa3rOBapMBAECTE C YEIOBEKOM,
HCTIBITHIBAIOIIMM TPYAHOCTH B OOIIEHHHU, CIYIIAWTE €ro BHUMATEIbHO. BynbTe TepIienuBhI,
XKIUTE, KOTJa YeJIOBEK caM 3aKOHUYUT (Ppa3y. He mompapisiite ero u He JoroBapuBaiTe 3a
Hero. Hukorma He mpuTBOpSHTECh, YTO BbI NMOHWMAETe, €CIM Ha caMOM JieJie 3TO HE Tak.
[ToBTOpUTE, YTO BBI MOHSIN, 3TO TOMOXKET YEJIOBEKY OTBETUThH BaM, a BaM — IOHSITh €rO0.




5.1.8. Pacnonoskenue i Oecelbl: KOTJIa Bbl T'OBOPUTE C YEJIOBEKOM, MOJIb3YHOIIUMCS
MHBAJUAHOW KOJSICKOW WM KOCTBUISIMHU, PACIOJIOKHUTECh TaK, 4TOOBI Balld M €ro riasza
OBLIM Ha OAHOM YpOBHE, TOT/1a BaM OyJeT Jierde pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO
MOXKET, YWTaTh MO rydaMm, pacloioXuUTech Tak, 4ToObl Ha Bac manman ceer, u Bac Obuio
XOpOIIO BUTHO.

5.1.9. IlpuBnedyeHre BHUMaHUs YeJIOBEKa: YTOObI MPHUBJICYb BHUMAHUE YEIOBEKA, KOTOPHIM
IJIOXO CJBIIIUT, TOMAIIUTE €My PYKOH WIM MOXJOoNaiTe no miedy. CMOTpUTE €My MPSMO B
IJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BHUJY, YTO HE BCE JIOJM, KOTOPHIE IJIOXO CJIBIIIAT,
MOTYT YUTATh IO Ty0am.

5.1.10. Hu B xoeM ciyyae HE >KECTUKYJIUPYWTE 3a CIMHOW YeJIOBEKa, HE IIEMYUTECh U HE
xuxukaite. He cMymanTech, €ciiv Ciy4yailHO JOMYCTHIM OIUJIOIIHOCTb, cKa3aB "YBuaumcs"
win "Bel ciblmanu 06 3ToM...?" ToMy, KTO HE MOXKET BUJIETh WUJIU CJIBIIIATD.

5.2. B oOmenun ¢ wuHBanmuaamu, Juinamu u3 kareropuun JIOB3 u MI, nerbmu-
MHBaJUJaMH, a TaKKe MX POAMTENAIMH CTapaitech u30erarh CJIOB U MOHSATUH, CO3AIOIINUX
CTEPEOTHUIIBI.

Hcnone3yite c1oBa v MOHATHUS, HE N3beraiite clI0B 1 MOHSATHH,
CO3J1aI0IIHE CTEPEOTHUIIBI CO3JIAIOIIUX CTEPEOTHUIIBI
YemaoBek ¢ HMHBAJIMJHOCTBHIO YenoBek ¢ OTPHUYCHHBIMH BO3MOXKXHOCTAMU
bospHOM

HckauedeHHBIH, TOKaICYCHHBIN
HemnonHoueHHbIi, Kalieka, ¢ AePeKTOM
3I0POBBS, C HEIOCTATKOM 3JI0POBbS

He unBanun, yemoBex 0e3 MHBAIMIHOCTH HopmanbHbIiA/ 310pOBBIif
YenoBek, MCMOJIb3YIOIUN NHBAIHIHYIO [IprKOBaHHBIN K MHBAIMAHOMN KOJISICKE
KOJISICKY [TapamuTuk
“KonsicOuHHK™ - MpUEeMJIEMO B CpeJie OOIICHUs [Tapanu3oBaHHbBII
JOJIe ¢ MHBAJUAHOCTHIO
BpoxxneHHas ”HBaJIMTHOCTHIO Bpxnennsriii nedexr (yBeune),
WNuBanuz ¢ nercra HECYacThe
Nmeer JUIT (nerckuii nepeOpanbHbIii Crpapnaer LI
napajmy) boneer JITIIT
Yenosek (pedenox, aetu) ¢ AL “JIPAMAITHUK”

I‘Ie.]'IOBeK, HepeHecumﬁ MIOJIMOMHEINT/ UMEET CTpaz[aeT OT MOJINOMHUEIINTA/ OT MOCJIEACTBUM

MHBAJIUJHOCTb B PE3yJbTaTe... HOJMOMUENINTA
YenoBek, KOTOPBIH nepeHec 00Je3Hb/ cTal XKeptsa 60s1€3H1
MHBAJIUIOM B PE3YNbTATE. ..
YenoBek ¢ 0cOOEHHOCTSIMH Pa3BUTHS/ € OtcTanelii, yMCTBEHHO HENOJHOLIEHHBIH, C
0COOEHHOCTSIMH B pa3BUTHH 3aJIepKKOM/ OTCTaBaHUEM B Pa3BUTHH, C
YenoBek ¢ MEHTAILHOM NHBAJIUIHOCTBIO, C MHTEJJIEKTYaIbHON HEJOCTaTOYHOCTHIO
COOCHHOCTSIMU MEHTAJIbHOTO Pa3BUTHUS Nmbenun, nedun
PebeHok ¢ 0COOEHHHOCTSIMH Pa3BUTHS CrnaboymHBIH, “TOpMO3”, C 3a1ePHKKOM/
OTCTaBaHWEM B Pa3BUTUU
Jletn ¢ MHBAIMIHOCTHIO Jletn-nHBanuasl
Jletu ¢ oco6biMu 00pa30BaTEIbHBIMU [IIkOTBHUKN-MHBAJIHIBI

MOTPEeOHOCTAMU




UYenosek ¢ cunapomom JlayHa
PeGenok (netn) ¢ cuaapomom Jlayna

C 6oxne3nbto [layHa
“Ilayn”, “monronoun”

“Ilaynsara” (o aetsx ¢ cunapoMoM JlayHa)

YenoBek ¢ dIMIEINICUE

DONWIENTUK, TPUTTAI0OYHBIN
Crpanatoniuii SnuJIenTUYECKUMU MPUTTAIKAMHU

YenoBek ¢ 0COOCHHOCTSIMH MICUXUIECKOTO
pa3BUTHSA
YenoBek ¢ 0COOCHHHOCTSAMH JYIIEBHOTO WIIN
IMOIMOHAIBHOTO PA3BUTHSI

Ilenx, cymacmemmin
JIronu ¢ cuXuaTpuIeCKUMU IpoOieMaMu
JlynmeBHOOOIbHBIE JIFOIH, JIFOJIU C IYIIEBHBIM
WJIM SMOIIMOHAIBHBIM PACCTPONCTBOM

Hespstuuii, cnaboBuasmmii 4eI0BeK, C
WHBAIHAHOCTBHIO 110 3PEHUI0

Crerioii, COBEpILIEHHO CIIETION

Hecnprmamuii/ riryxo#t ciabocapImaniumit
YeJIOBEK, C MHBAJUIHOCTBIO TIO CIIYXY,
MOJIB3YFOIUHCS )KECTOBOM PEUBIO

['myxo#t kak neHb
YenoBek ¢ HapYLIEHUEM CITyXa
UYenosek (pebEHOK) ¢ OCTaTKaMH ciiyxa
I'myxonemon




[Tpunoxenue 2
k npukazy OOO «Panyra+» or
23.09.2024r. Ne 10

MNOPAIOK
MnmpeaocraBjJdcHus yCJayr MHHBaJInJIaM B MOMEIIICHUHA
000 «Paayra+»

1. BO3MOXHOCTBH O€CTIPENATCTBEHHOT'O BX0J1a B TMOMEIICHHS YUPEKIACHHUS M BBIXOJIa
U3 HUX.

2. ConmanbHble YyCIYI'HM WHBAJIWAAM TPEIOCTABISAIOTCS HA TICPBOM  dTae
YUPESKICHHS.

3. BO03MOXHOCTh CaMOCTOSITEJIBHOTO TIEPEIBIKCHHSI 110 TEPPUTOPUHU YUPEIKIACHUS
B IEJISIX JOCTyIa K MECTY MPEJOCTABIICHUS YCIYTH, B TOM YHCJIC C ITOMOIIBIO paOOTHHKOB
YUPESKICHHSI, MPETOCTABIISIONINX YCIYTH, ACCHCTUBHBIX M BCIIOMOTATEIBbHBIX TEXHOJIOTHIA.

4. ConpoBOXACHUEC MHBAIHMJIOB, UMCIOIINX CTOMKUE HAPYIICHUS (YHKIIMHA 3PCHUS, U
BO3MOYXHOCTH CAMOCTOSITEIIBHOTO MEPEIBMIKCHUS 110 TEPPUTOPUH YIPSIKICHUS.

5. Hagnexxamee pasMmelieHne HOCUTEICH WHGOpMAIMK, HEOOXOIUMON  is
oOecrieyeHus OECTIPENATCTBEHHOIO JOCTyNa HWHBAIMIOB K YUPEXKICHHIO M yClIyram, C
Y4ETOM OTPaHUYCHHUH WX JKU3HEAESITENIbHOCTH, B TOM YHUCJE AyOJIMpOBaHUE HEOOXOIUMOMN
JUTSI TIONTyY€HHUS YCIYTH 3BYKOBOM U 3pUTEIbHON MHPOPMAIINH, aTaK)Ke HAJUCEH, 3HAKOB U
MHOW TEKCTOBOW U Trpaduyeckol HHPOpMalMM 3HAKaMH, BBITIOJHEHHBIMHU pelbedHOo-
ToueYHBIM 1IpUpTOM bpailsis u Ha KOHTpacTHOM (OHE.

6. Hanuune mnpu Bxoae B YUYPEXKICHHE BBIBECKHM C Ha3BaHUEM YUPEKICHUSA,
rpaduKoM pabOTHl YUPEKJACHUS, BHITIOJHEHHBIX pelibepHO- ToueuHbIM IIpudToM bpaiinsa u
Ha KOHTPacTHOM (OHE.

7. Ananranus odpunuansHoro caiita OOO «Pamyra+» nmpeaocTaBisSiONIeTo YCIyTH B
chepe conranbHOro 00CTYKUBAHUS, JIJIS JIUI] C HAPYIICHUEM 3pCHHS (CIIa00BHISIIINX ).

8. IlpenocraBnenne OeCIIaTHO CMEHHOTO KpEeCcla-KOJSCKU I TepeaBUKCHUS
WHBAJIUIOB.



