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7 dpepans 1992 roga N 2300-1

POCCUUCKAA ®EOEPALIUA
3AKOH

O 3ALUMTE NPAB NOTPEBUTENEN

Cnncok N3MeHsIoLLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-03, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N 162-d3, ot 18.07.2011 N 242-03, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-P3,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-®3,
ot 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3)

HacTtosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HMKAlOLME Mexay MoTpedbutensMn 1 U3roTOBUTENSIMMU,
NCMONMHUTENSAMW, MMNopTeEpamMu, NpogasLamMm, Bragenblammn arperatopoB MHgopmMauum o ToBapax (ycnyrax) npu
npoaaxe ToBapos (BbINONHEHUN paboT, OKa3aHuu yCnyr), ycTaHaBnueaeT npaBa notpebutenen Ha npuobpeTeHune
TOBapoB (paboT, ycnyr) Hagnexallero ka4ecTsa U 6e3onacHbIX ANg XU3HW, 300POBbs, UMYyLLEeCTBa noTpebutenen un
OoKpyXatoLlen cpefbl, nonyyvyeHne wuHdopmaumMm O ToBapax (pabotax, ycnyrax) M 06 uUX W3roTOBUTENsX
(ncnonHuTENsAX, npogasuax), O BrnagenbLax arperatopoB MHdopMaumm o ToBapax (ycnyrax), NpoCBeELLeHMe,
rOCy4apCTBEHHYIO M OOLLECTBEHHYIO 3aLUTY X MHTEPECOB, a Takke onpeaenseT MexaHn3Mm peanusauum 3Tux npae.
(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, o1 29.07.2018 N 250-93)

OCHOBHbIE NOHATUA, ncnosnb3yemMble B HAacToALeM 3akoHe:

noTpebuTenb - rpaxgaHuH, UMEKLWMA HaMepeHue 3akasaTb WM npuobpectu nmMbo 3akasbiBatoLLUi,
npuobpeTawLLMin UM UCMONb3YHLWMIA ToBapbl (paboTbl, YCRyrn) WCKMHYUTENBHO ANS JINYHBIX, CEMEMHbIX,
OOMALLHUX W UHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBINEHNEM NPeanPUHUMATENLCKON AeATENBHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBUTENb - OpraHmM3auuMsi He3aBUCUMO OT ee OpraHM3auuoHHO-NPaBOBOM (OpMbl, a Takke
WHAUBMAYaNbHbLIN NpeanpuHUMaTenb, NPOM3BoAsLLME TOBapbI ANA peanusaunm notpedburensm;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONMHUTENb - OpraHu3auMsl He3aBMCMMO OT €€ OpraHvM3auMoOHHO-NPaBoOBOM (OpPMbI, a TaKke
WHAMBUAOYanbHbIA MpPeanpuHUMaTenb, BbINOMHSAWWME paboTbl UMM OKasbiBawoLWMe YCAyru noTpedutensam no
BO3ME3QHOMY 4OrOBOpY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - opraHM3auusi He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBOW DOPMbI, a TakKe MHAUBUAYamNbHbIN
npeanpyHUMaTens, peanusytolime ToBapbl NOTPebUTENsSM NO 4OrOBOPY KYNU-NPOoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - degepaneHbin 3akoH ot 21.12.2004 N 171-03;
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HegocTaTtok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycryrn) unm obsasaTenbHbIM
TpeboBaHMAM, NPegyCMOTPEHHBIM 3aKOHOM NGO B YyCTAaHOBIIEHHOM MM MOPSAKE, UK YCIOBUSIM AoroBopa (Mpu nx
OTCYTCTBUU WIIM HEMOMHOTE YCroBWKA OBObIYHO MpedbsBnseMbiM TPeOOBaHUSAM), UMK LensaM, Afs KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIMHO WCMONbL3YETCs, UMW LEensM, O KOTOpbIX Mpogasel, (MCnomnHuUTEenb) Obin
NMOCTaBMEH B U3BECTHOCTb NOTPEOMTENEM NPU 3aKIOYEHUM JOrOBOPaA, MM 06pasuy 1 (M) onMcaHuio Npy Npogaxe
ToBapa no obpasuy 1 (Mnu) No onUcaHuio;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbI HELOCTATOK ToBapa (paboTkl, yCrnyru) - HeyCTpaHUMbIA HEOOCTaTOK NN HEAOCTATOK, KOTOPbIWA
He MOXeT ObITb yCcTpaHeH 6e3 HecopasMepHbIX PacXodoB MW 3aTpaT BPEMEHU, UMK BbISIBNSETCH HEOQHOKPATHO,
UM NPOSIBMSIETCA BHOBL MOCHE €ro YCTPaHEHMUs, Unu apyrne nogobHble HeJoCTaTky;
(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

BesonacHocTb TOBapa (paboTel, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, yCrnyrn) AMs XWM3HU, 340pPOBbS,
UMyLLECTBa MNOTPEOUTENS U OKpyXKawLlen cpenbl Npu OObIYHbIX YCMOBUSX €0 UCMOMb30BaHUSA, XpaHeHUs,
TPaAHCNOPTMPOBKM M YTUNM3aUmm, a Takke 6e30nacHOCTb NpoLecca BbIMOMHEHUS paboTbl (OKa3aHust yCnyri);

YyNONHOMOYEHHaa u3rotoBuTenemM (NpoaaBLOM) OpraHvM3auusi UMM YrNonMHOMOYEHHbIM  U3roTOBUTENEM
(NpogasuoM) MHANBUAYaANbHLIN NpeanpuHUMaTens (4anee - ynonHOMoYeHHasi opraHnsaumst Uny yrnonHOMOYEHHbIN
WHOUBMAYaANbHLIN NpeanpuHMMaTens) - opraHuM3auus, OCYLUEeCTBRsALWas onpefeneHHyl OesaTenbHOCTb, Unu
opraHusaums, cosgaHHas Ha Tepputopuu Poccuinckon depepauuun msrotosuTenem (NpogasLoOM), B TOM 4ucre
WHOCTPaHHbLIM M3roToBUTENEM (MHOCTPAHHbLIM NPOAABLIOM), BbIMOMHAKLLME ONpeaeneHHble (OYHKLMU Ha OCHOBaHUU
JoroBopa C msrotoBuTenem (NpoaaBLIOM) U YNOMHOMOYEHHbIE UM Ha MPUHATUME U YOOBRETBOpPeHue TpeboBaHui
notpebuTenen B OTHOLWEHWM TOBapa HeHagmnexallero KadecTtsa, Nubo uHAMBUOyanbHbI NPeanpuHMMAaTEnb,
3aperncTpupoBaHHbii Ha TeppuTopun Poccunckon ®epepaumn, BLINOMHSOWMIA ONpeaeneHHble (yHKUMM Ha
OCHOBaHUM JOroBopa C U3rotoBuTeneM (NpoaaBLIOM), B TOM YMCHE C UHOCTPaHHbLIM M3roTOBUTENEM (MHOCTPaHHbIM
NpogaBLOM), U YNOIMTHOMOYEHHbI UM Ha MPUHATME U YOOBMNETBOpeHMe TpeboBaHui noTpedbuTenen B OTHOLLIEHUU
TOBapa HeHaanexallero ka4ecTBa;

(ab3aL, BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

uMrnopTep - oOpraHu3auuMsi He3aBWCMMO OT OpraHuW3auWOHHO-NPaBOBON (OpMbI UMM MHOAUBMAYATbHbIN
npegnpuvHUMarenb, OCYLUECTBMSOLWME WMMMIOPT TOBapa [Af18 ero nocneaylowen peanus3aumMm Ha Tepputopun
Poccunckon ®enepauny;
(ab3aL, BBegeH PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Bnajenew arperatopa nHcopMaumm o ToBapax (ycnyrax) (danee - Bnagenel arperatopa) - opraHusauuns
HEe3aBUCUMO OT OpraHM3aLMOHHO-NPaBoOBON HopMbl MO0 MHAUBMAYANbHBIN NPeanpUHUMAaTENb, KOTOPbIE ABMASIOTCA
Bragenbuammn nporpaMmbl A51S1 3NEKTPOHHbLIX BbIYUCIMTENbHLIX MawWWH U (UNK) Bnagenbuamu canta u (Mnum)
CTpaHuubl calTta B MHPOPMALMOHHO-TENEKOMMYHUKALUNOHHOW ceTu "WHTepHeT" M KoTopble npeaocTaBnstoT
noTpebutento B OTHOLIEHWM ONpedeneHHoro Tosapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO O3HaKOMUTbCH C
npeanoxeHvem npoaasLa (MCNOMHUTENSA) O 3aKMYEeHUM OroBopa Kynnu-npoaaxmn Tosapa (4oroBopa BO3ME3LHOro
OKasaHusi yCrnyr), 3akni4YuTb C NpoAaBLOM (MCMOMHUTENEM) AOroBOp Kymnnu-npogaxu (4OoroBop BO3ME3OHOr0
oKasaHusl ycryr), a Takke NpoM3BEeCTU NpedBapuTENbHYI0 ONMaTy yKasaHHOro toBapa (ycryru) nyteM HamudHbIX
pacyeToB NnMBO NepeBoaa OEeHEXHbIX CPEACTB BnajerbLy arperatopa B paMkax npMMeHsemMbix opM GesHannyHbIx
pac4eToB B COOTBETCTBUM C NYHKTOM 3 cTaTbk 16.1 HacTosAwero 3akoHa n deaepanbHbIM 3aKkOHOM OT 27 mntoHs 2011
roga N 161-®3 "O HaumoHanbHOW NnaTexHown cucteme".

(ab3aL BBegeH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-93; B pen. PenepanbHoro 3akoHa ot 31.07.2020 N
290-93)

Maea l. OBLWUE NONOXEHUA
Ctatbs 1. [lpaBOoBOE perynupoBaHue OTHOLWIEHU B 06nacTu 3alWuThbl NpaB noTtpedburenen
1. OTHoWweHMA B obnacTu 3awmTbl NpaB notpedutenen perynupytorcs paxpgaHckum kogekcom Poccuickon
depepauun, HacToswMM 3akoHOM, OpyrMMu dedeparnbHbIMU 3aKkOHaMK (fanee - 3akOHbl) U MPUHUMaeMbIMU B

COOTBETCTBMM C HUMU MHBIMWU HOPMATUBHLIMU NPaBOBbIMU akTaMu Poccuiickon ®enepavumu.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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2. MNMpaButenbctBo Poccuickon denepaumm He BripaBe nopy4darb degepanbHbiM OpraHam UCMONHUTENbHOM
BMacTu MPUHMMATb akTbl, COAepXaluMe HOpMbl O 3aluTe npas noTpeduTenen.

MpaButenbctBo Poccuiickon denepauun Bnpase usgasatbh Ans notpebuTtens u npogasua (M3rotoBuUTens,
WCMOMHUTENS, YMNOMHOMOYEHHON OpraHM3auum WM YnormHOMOYEHHOTO WHAMBWUAYaNbHOrO NpeanpuHMMaTtens,
uMmnoptepa, Brnagenbua arperatopa) npasuna, obssaTenbHble NPU 3aKMYEHUM W UCMOMHEHUN NYBNYHBLIX
[JOrOBOPOB (OOrOBOPOB PO3HMYHOW KyMJIM-MPOOaXW, 3HEepProcHabXeHusi, JOrOBOPOB O BbIMOMHEHMM paboT u ob
oKasaHun ycryr).

(ab3aL, BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B peq. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

Ab63al ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
CtaTbf 2. MexxayHapoaHble aoroBopbl Poccuinckon ®epgepauumn

1. Ecnn mexayHapogHbim goroBopoM Poccunckon ®depgepaumm yCTaHOBIEHBI MHBIE MpaBua o 3aluTe npas
notpebuTenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALWUM 3aKOHOM, MPUMEHSATCA NpaBuiia MexayHapogHoro
Joroeopa.

2. PelweHnsa wmexrocygapCTBEHHbIX OpraHoB, MNPWHATbIE Ha OCHOBaHUW MOMOXEHUA MeXAyHapOAHbIX
JorosopoB Poccuiickon ®enepaumm B X UCTONKOBaHUK, npotmeopedallem KoHcTutyumm Poccuiickon ®epepaumu,
He noanexar ncnonHeHuio B Poccuiickon denepaumm. Takoe npoTuBopedne MOXET BbITb YCTAHOBNEHO B NOpsiake,
onpegeneHHoM deaeparbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH PegepanbHbIM 3akoHOM oT 08.12.2020 N 429-03)

CraTbs 3. [lpaBo noTpebuTenen Ha NpocBeLleHne B 06n1acTu 3aWwmMThbl NpaB noTpeburtenen

1. MpaBo noTpebuTenern Ha npoceBelweHne B obnacTu 3awuTtbl NpaB notpebuTtenen obecneunBaercs
NnocpeacTBOM BKITHOUYEHMSI COOTBETCTBYHOLMX TpeboBaHMn B dhenepanbHble rocygapcTBEHHble obpasoBaTernbHble
cTaHgaptbl 1 obpasoBaTerlbHble MporpamMmbl, a Takke MNOCPeACcTBOM OpraHusauum CUCTEMbl WHAOpPMaLUK
notpebutenen o6 nx NnpaBax N 0 HEOGXOAMMbIX AENCTBUSAX MO 3aLMTE 3TUX NPaB.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peannsaumm npaea notpeduTtenen Ha npoceelleHre B 0b6nacTu 3awwmTbl Npae notpedutenen oprax
rocygapCTBEHHOro Hags3opa oOcyllecTBnseT ¢opmupoBaHMe W BedeHuMe OTKPbITOro M 0bLegocTynHoro
rocygapcTBEHHOro MHOpMaLMOHHOIo pecypca B obnactu 3awmTel NpaB notpeduTtenen, kadyecTsa u 6esonacHocTu
ToBapoB (paboT, ycnyr) B nopsake, yctaHoBrneHHoM [NpaBuTtenscTBoM Poccuiickon depepaumu.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

4. MNpw npogaxe ToBapa no obpasuy v (1) onucaHno NpogaeeL, 06s3aH nepenatb NOTPedUTENO TOBAp, KOTOPbIA
COOTBETCTBYET 06pasLy 1 (Mnn) onnucaHuto.

4.1. lNpu npogaxe oTAenbHbIX BUAOB TEXHUYECKN CNOXHbIX TOBApOB C NpeaBapuUTernbHO YCTAHOBIEHHbBIMU
nporpaMmamMu  Onsi  3NEKTPOHHbIX BbIYUCIAUTENBHLIX MawuH noTpebuTtento obecneumBaeTcs BO3MOXHOCTb
NCNOMNb30BaThb OTAEMNbHbIE BUAbI TEXHUYECKU CITIOXKHbIX TOBAPOB C NpeaBapuUTenbHO YCTaHOBMNEHHbIMU NporpaMMamMmu
ONA 3NEKTPOHHbLIX BbIYMCIIUTENbHBIX MaLUWH, CTpaHaMuM MNPOUCXOXOAEHMUS KOTOpbIX sBNSAlOTCa Poccunckas
denepauua nnu gpyrue rocygapcTsa - YneHsl EBpa3unnckoro akoHoMmyeckoro coto3a. lNepeveHb oTAenbHbIX BUAOB
YyKa3aHHbIX TEXHUYECKN CITOXXHbIX TOBAPOB, NMOPSIAOK COCTaBINEHUS U BEAEHMWS NEPEYHSI NPOrpaMm A5 SNeKTPOHHbIX
BbIYUCITMTENbBHbIX MalUWH, CTpaHaMy MPOUCXOXOEHUS KOTOopbIX aBnstoTcss Poccuickas depepauusa wnv gpyrue
rocygapctea - u4neHbl EBpasuMiCKOro 3KOHOMMYECKOTO COH3a M KOTOpble [AOMMKHbI ObiTb NpeaBapuUTENbHO
YCTaHOBMNEHbI, M MNOPSAOK WX NpeaBapuUTEribHOM YCTaHOBKW, BKMoYasa TpeboBaHMA K YHKUMOHMPOBAHMIO,
onpegensitotcs MNMpaeutensctBom Poccunckon ®egepaunn.

MpenBapuTeNbHO YCTaHOBMEHHbIE NPOrpaMmbl A 3NEKTPOHHbIX BblYUCAUTENBHbLIX MaLUWH, UCNOMNb3yeMble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM CMOXHbIX TOBApOB ANS AoCTyna K nHdopmalMuM Ha cavTax B
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTh "UHTepHeT", AomkHbl o6ecneumBaTb BO3MOXXHOCTb MCMOMb30BaHMWS
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6e3 [oNONMHUTENBbHBIX HACTPOEK (MO YMONMYaHM0) MOUCKOBOW CUCTEMbI, CTPAHOW NPOVCXOXAEHUSA KOTOPOW SBMSETCA
Poccunckaa depepaunsa unu apyrme rocygapcTBa - uneHbl EBpasMnckoro skOHOMMYECKOro coto3a, B Mopsiake,
ycTaHoBneHHoMm [lpaButenbctBoM Poccunckon depepaumn. TpeboBaHMs K yKa3aHHOM MOWMCKOBOW CUCTEME U
nopsaok ee onpeneneHns yctaHaesnueatotcs MNpasutensctsom Poccunckon ®enepauun.

MpenBapuTenbHO YCTAHOBIIEHHbIE NPOrpPamMMbl  AfS1 SMNEKTPOHHbIX BbIYUCNUTENBHBLIX MAalUWH, WUCMNOMb3yeMble
notpebutenem Ha OTAEmNbHbLIX BUAAX TEXHUYECKN CMOXHbIX TOBAPOB, OOMKHbI B TOM YMUCIE BKMNoYaTh NporpaMmmy
ONSA 9NEKTPOHHbIX BbIYMCANTENbHBLIX MaLUWH, KOTOpas npeAHasHadeHa Ans noucka, npocmoTtpa u npuobpeteHus
nporpaMMm Ans 3NeKTPOHHbIX BbIYUCIIUTENBbHbLIX MAaLUWH, NPUMEHSEMbIX MNOTpPebutensMu € MCMNONb30BaHUEM
TEXHUYECKM CIOXHbIX TOBApOB (Janee - eduHbI MarasuH nNpUNoXeHun), U QYHKLMOHUPOBaHME KOTOPOM
OCYLLECTBIISIETCA C YYETOM OCHOBHbIX MPMHUUMOB, YyTBEpXAaeMbix dedepanbHbiM OpraHoM WCMOMHUTENbHON
BIacTW, OCYLLIECTBMAAKOWMM (PYHKLMU MO BbipaboTKe M peanv3auuy rocygapCTBEHHOW MOMUTMKM U HOPMAaTUBHO-
NpaBoOBOMY pErynupoBaHuio B cdepe WHGOPMALMOHHBLIX TexHonormin. ®denepanbHblii opraH MCMONHUTENBHOWN
BIacTW, OCYLLUECTBASIOWMIA PYHKLMU MO BbipaboTke M peanusaumm rocyaapCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-
NpaBOBOMY PerynMpoBaHuio B cpepe MHOPMaLMOHHBIX TEXHOIOMMI, TakKe YTBEPKAAET NepedeHb NporpaMm ansg
3MNEKTPOHHbIX BbIYUCTIMTENbBHBIX MALUMH, pa3MeLLaeMbiX B €4MHOM Mara3uHe NpunoXeHun B 06a3atenbHOM nopsigke.

(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM oT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu nnm B yCTaHOBIIEHHOM UMW NOPSIAKE NpeaycMOTpeHbl 0ba3aTenbHble TpeGoBaHMS Kk ToBapy
(pabote, ycnyre), npogasey, (McrnonHUTENb) 0b6si3aH nepenatb NoTpebuTento Toap (BbINOMHWUTL paboTy, okasaTb
YCIyry), COOTBETCTBYOLLMIA 3TUM TPeOOBaHUSIM.

(n. 5 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TeKCT B npeaplayLlen pegakumn)

Ctatbs 5. NpaBa n 0653aHHOCTM M3rOTOBUTENS (MCMONHUTENS, NpoAaBLa) B 061acTn yCTaHOBIIEHUS CPOKa CIyXObl,
Cpoka rogHocTy ToBapa (paboThl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), npegHasHayeHHbIn ANng AAUTENbHOMO0 MCMOMb30BaHUSA, U3rOTOBUTENb (MCMOMHUTEND)
BrpaBe yCTaHaBNuBaTb CPOK CryxObl - Nepuod, B TeYeHMe KOTOPOro W3roToBUTENb (MCNOMHWUTENL) 06A3yeTcs
obecneumBatb noTpedbUTEN0 BO3MOXHOCTL WCMOMb30BaHUA ToBapa (paboTbl) MO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEedOCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbh 19 n nyHkTa 6 cratbu 29
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3roToBuTenb (McnonHuUTenb) 06513aH ycTaHaBnuBaTh CPOK Criyx0bl ToBapa (paboTbl) ANUTENBHOMO NONb30BaHMS,
B TOM YMCMe KOMMNMEKTYLWMUX n3genvi (getanen, ysnos, arperaroB), KOTOPbIE MO WUCTEYEHUU OnpederieHHoro
nepuoga MoryT NPeacTaBnsaTb ONACHOCTb AN XWU3HW, 300POBbs NOTPebuTens, NPUINHATL BPea ero UMyLLECTBY Unu
OKpyXartoLen cpege.

(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(cM. TekcT B npeaplayLlen pegakuun)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCIIATBCA eAVHMLAMU BPEMEHU, a TakkKe UHbIMU eauHULAMK
N3MepeHust (KunomeTpammu, MeTpamm U NPOYMMM eanHULAMN U3MEPEHMUS NCXOAA U3 PYHKLMOHAMNBLHOIO Ha3Ha4YeHUs
ToBapa (pesynbrata paboThl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl nuTaHus, napgoMmepHO-KOCMEeTUYECKUe TOBapbl, MeAMKaMEHTbI, TOBapbl BLITOBON XUMUUN Y
WHble NoaobHble ToBapbl (paboThbl) M3roTOBUTENb (MCMONHUTENBL) 0653aH yCTaHaBNUBaTb CPOK FOAHOCTU - Nepuos,
Mo UCTEYEHMM KOTOPOro ToBap (paboTa) cuntaeTcsa HenpurogHbiM AN UCNOMb30BaHUSA MO Ha3HAYeHMIo.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpopaxa ToBapa (BbINOSIHEHWE paboThbl) MO UCTEYEHMUN YCTAHOBIIEHHOIO Cpoka roAHOCTH, a Takke ToBapa
(BbINOMHEHME paboThl), HA KOTOPbLI AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTaAHOBIIEH, 3arpeLlaeTcs.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoBuTenb (MCNonHUTENb) BNpaBe ycTaHaBnueaTb Ha ToBap (paboTy) rapaHTUNHBLINA CPOK - Nepuoa, B
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TEeYeHne KOTOpOoro B criydyae obHapyXeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMONMHUTENL), MPoAaBeL,
YMOMHOMOYEHHAsi opraHM3aunst Uy yrnoriHOMOYEHHbIN UHAMBUAYaNbHbIV NpegnpuHumarens, uMmnoptep obsi3aHbl
YAOBMNEeTBOpUTL TpeboBaHUsA NoTpebutens, yctaHoBNeHHbIE cTaTbamMun 18 n 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToBuTENb BrpaBe MPUHSTbL 0653aTeNnbCTBO B OTHOLIEHWM HEOQOCTaTKOB ToBapa, OGHapyXKEeHHbIX Mo
NCTEYEHUN YCTaHOBIEHHOIO MM rapaHTUMHOIO cpoka (4oMNoNHUTENbHOE 00A3aTeNbLCTBO).
(ab3aL, BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

(ab3av, BBeneH ®enepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
7. MNpoaaeel BNpaBe YCTAaHOBUTL HA TOBap rapaHTUNHbLINA CPOK, ECIIN OH HE YCTaHOBIEH N3rOTOBUTENEM.

CopaepxxaHue AononHUTENbLHOrO 0bs3aTenbLCTBa NpoaasLa, CPokK 4eNCTBUS Takoro obs3aTenscTBa U NOpsiAoK
OCYLLIECTBIIEHUS NOTpedMTENEM MpaB Mo TakoMy 00S3aTeNnbCTBY ONPEAENsOTCS AOrOBOPOM Mexay notpebutenem
¥ NpoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cM. TeKCT B npeaplayLlen pegakumn)

8. UsroTtoBuTenb (NpopaBel) HECET OTBETCTBEHHOCTb 3a HeO4OCTaTKM ToBapa, OOHapyXeHHble B TEYEeHMe cpoka
OencTBus JOMNOMNHUTENBHOro 0b6a3arensCcTBa, B COOTBETCTBMM € ab3aleM BTOpbIM NyHKTa 6 ctatbu 18 HacTosLero
3akoHa, a nocrne OKOHYaHUS Cpoka AeWCTBMS OOMOMHUTENbHOro obs3atenscTBa - B COOTBETCTBUM C MYHKTOM 5
ctatbn 19 HacTosiLiero 3akoHa.

(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CraTtbst 6. O6A3aHHOCTb M3roTOBUTENS 06ecneynTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOIro 06CNy)XMBaHMUS
ToBapa

Cratbs 7. lNpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTkl, ycnyru)

1. NoTpebutenb umeeT nNpaBo Ha TO, YTOObI ToBap (paboTta, ycnyra) npu OOGLIYHbLIX YCIOBUSAIX €ro
MCMNONb30BaHUSA, XpPaHEeHUs, TPAHCNOPTUPOBKM U yTUNuM3auum Obin Ge3onaceH ANA XWU3HU, 300POBbA
noTpebuTtens, okpyxarLlen cpeabl, a Takke He NMPUYMHAN Bpen UMyLLecTBY notpe6utens. Tpe6oBaHus,
KOTOpble AOMKHblI obecneuumBaTb 6Oe3onacHocTb ToBapa (paboTbl, ycrnyru) Ans XU3HU U 300POBbA
noTpebuTens, oOkpyXawwen cpeabl, a TaKkKe nNpeaoTBpalleHUe TMNPUYUHEHUA Bpeda WMYLLECTBY
noTrpebuTtens, ABNATCA 06A3aTeNbHbLIMA U YyCTaHaBNMBaOTCH 3aKOHOM UITU B YCTaHOBNIEHHOM UM NopsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLuen pegakumm)

2. NarotoBuTenb (MCnonHuTenb) obs3aH obecnevmBaTtb 6Ge3onacHoOCTb ToBapa (paboThbl) B TeYEHUE
YCTaHOBINEHHOIO CpoKa Cry>06bl UK cpoka rogHoCcTM ToBapa (paboTbl).

Ecnu B cootBeTcTBUM € nyHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa U3roTtoBUTenb (UCNOMHUTENb) He
ycTaHoBuUN Ha ToBap (paboTy) cpok cnyx6bl, OH 06513aH o6ecneuynTb 6e3onacHOCTbL ToBapa (paboTbl) B
TeyeHue AecATU NeT Co OHA nepenaym ToBapa (paboTbl) noTpeduTento.

(n. 4.1 BBegeH PegepanbHbiM 3akoHOM oT 05.12.2022 N 478-03)

5. Ecnu ycTtaHoBneHo, 4TO npu cobrnogeHun noTpebuTeneM YCTaHOBMEHHbLIX MPaBWUI MCMOMb30BaHWUS,

XpaHEeHWs1 UNK TPaHCMOPTMPOBKN ToBapa (PaboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTL BPEL XN3HU, 300POBbLIO U1
UMYLLIECTBY NOTPEOUTENS, OKpYKatoLLel cpeae, U3rotoBUTeNb (MCNoNHUTENb, NpodaBeL) 0bs3aH HesameanuTensHo
NPMOCTaHOBUTbL €0 NMPOW3BOACTBO (peanu3aunio) A0 YCTPaHEHUS NMPWYUH Bpeda, a B HEOOXOAMMbBIX Criyyasix
NPUHATL Mepbl N0 U3BATUIO ero U3 0bopoTa u OT3bIBY OT NOTpeduTens (notpebuTtenen).
Ecnv npuymHbl Bpega ycTpaHMTb HEBO3MOXKHO, U3rOTOBUTENb (MCMONHUTENb) 00513aH CHATbL Takow ToBap (pabory,
ycnyry) ¢ npom3soacTBa. [1py HEBbLINOMHEHWNW U3FOTOBUTENEM (MCTIONHUTENEM) 3TON 0653aHHOCTU YNONMHOMOYEHHbIN
befepanbHbli opraH UCMOMHUTENBHOW BNacTu NPUHUMAET MepPbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa W (Unu) oT NoTpeduTens unu notpedbutenern B NopsaKke, YCTaHOBNEHHOM 3aKOHOAATENIbCTBOM
Poccunckon ®egepaunn.
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(cM. TeKCT B npeaplayLlen pegakumn)

YObITKM, NPpUYNHEHHbIE NOTPEOUTENIO B CBA3U C OT3bIBOM TOBapa (paboTbl, ycnyru), noanexar BO3MeLLEHNI0
n3rotoBuTENEM (MCNOMHUTENEM) B NONHOM 06beME.

6. YTpatun cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-03.
(cM. TEKCT B npeaplayLlen pegakumn)

Cratbs 8. NpaBo notpeduTtens Ha nHdopmMaLmo 06 nsrotoBuTene (McnonHUTene, Npogasue) u o ToBapax (pabortax,
ycnyrax)

ApbuTtpaxHble cnopei:

- [MpopaseL (McnonHWTENb) ocnapuvBaeT MNPUBREYEHME K OTBETCTBEHHOCTU 3a OOMaH unu yllemneHue npas
notpebutenen

- MNokynatenb xo4eT B3biCKaTb AEHbIN, YNravyeHHble 3a TOBap, B OTHOLLEHWM KOTOPOro NpofaBeL, He NpeLoCcTaBuI
HeobxoaMMy0 UHhOpMaLLMIO

- Opranusaums (I, OOmMKHOCTHOE NuUO) obXanyeT NpuBNEYeHWe K OTBETCTBEHHOCTW 3a HapylleHue Mpaea
notTpebutenss Ha nornyyYyeHne uHGopmauunm o ToBape (MHbIX NpaB) WK 3a BKIKOYEHME B [OrOBOP YCIOBUN,
YLIEMNSALWMX ero npaea

1. MNoTpebuTtenb BnpaBe notpeboBaTb MNPeLOCTaBMNEHUsT HEOOXOOAMMOW U OOCTOBEPHOM WHopmaumn o6
n3rotoBuTeEnNe (MCNONMHUTENE, NPOAABLE), PEXMME ero paboThbl U peanuayembix UM ToBapax (pabortax, ycnyrax).
2. YkaszaHHas B NyHKkTe 1 HacTosdllen cTaTbu MHGOPMaUUs B HarnsagHoWm M OOCTYMNHOWM ¢hopme O0BOAUTCHA [0
cBeeHust noTpebutenen Npu 3aknoyeHnn JOroBoOpPoB Kynnn-npoaaku 1 JOroBOpoB O BbINOMHEHMU paboT (okazaHum
ycnyr) cnocobamu, NpUHATBIMM B OTAENbHbIX cdepax obcnyxuBaHWs noTpebuTenen, Ha PYCCKOM s3blke, a
OOMNOMHUTENBHO, MO YCMOTPEHMUIO U3rOTOBUTENS (MCNONHUTENS, NpoAasLia), Ha rocyaapCTBEHHbIX 3blkax CyObEeKTOB
Poccunckon ®epepaunm n pogHseix a3blkax Hapoaos Poccuiickon depepaumu.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)

(B pea. ®PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(cM. TeKCT B npeablayLlen pegakumm)

MarotoBuTensb (MCNonHUTEnNb, NpoaaseL) - UHAMBMAYATbHbIA NpeanpuHUMaTerb - OMKeH NpegocTaBUTb
noTpebuTento NHopmaL Mo 0 rocyqapCTBEHHON perncTpaumm U HaMMeHOBaHUM 3aperMcTpUPOBaBLLEro ero
opraHa.

WUsrotoButenb (npopasen) ob6s3aH JoBecTM [0 CBedeHMs noTpebutens UpMEHHOe HaumeHoBaHue
(HanmeHoOBaHME), MEeCTO HaxoxaeHus (agpec) M  pexum paboTbl YMNOHOMOYEHHOW OpraHuM3auun unu
YNOMHOMOYEHHOIO NHANBUAYANbLHOIO NpeanpuUHNUMaTens.

(ab3ay, BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNonHOMOY€EHHasi opraHuM3aums UM yrnorHOMOYEHHbIV UHAMBUAYaANbHbLIA NpeanpuHUMaTens B criyvae
obpalleHns notpebutensa oba3aHbl JOBECTU A0 €ero cBedeHus UHgopmaumio o cebe u nuarotosutene (npogasue)
(pupmeHHOE HamMmeHOBaHWe (HaMMeHOBaHWE), MEeCTO HaxoXaeHusa (agpec), pexum paboTbl, rocygapCTBEHHbIN
peErncTpaumoHHbIN HOMEP 3anucu O CO3AaHUW PUAMYECKOro nuua, amunuio, nMs, OTYeCTBO (ecnu nmeetcs),
rocy4apCTBEHHbIA PErmcTpaumMoHHbIi HOMEpP 3anmMcu O FOCyLapCTBEHHOW peructpaumm usndeckoro nvua B
KadecTBe WHOMBMOYanNbHOIO MpeanpuHUMarensi). YNONMHOMOYEHHas OpraHu3auus WM ynONTHOMOYEHHbIV
WHAMBMAOYyanbHbIA NpeanpuHMMaTenbs BnpaBe [[OBECTU OO0 CBedeHus notpebutenen wmHgpopmauuio o cebe
NoCpPeacTBOM ee pasMelleHns Ha CBoeM canTe B WH(OpMaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT",
nHdpopmaumto o6 msrotoButene (nMpogaBLe) NMOCPEACTBOM pa3MELLEHWs Ha CBOEM cante B MHAOPMAaLMOHHO-
TENEKOMMYHUKALMOHHON ceTu  "WHTepHeT" CCbINKM Ha CTpaHuly canta u3rotoButens (npogaBua) B
WH(POPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu  "VIHTepHeT", cogepxallyto wuHgopmaumo o6 wusrotoBuTene
(npopasue).

(n. 1.1 BBeaoeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH 4OBECTU OO CBeAEHUs NnoTpebuTenen nHgopmawmio o cebe n npogasue
(ncnonHutene) (pUpmMeHHOe HauMeHoBaHMe (HAMMEHOBAHNE), MECTO HaxXOXAeHUs (agpec), pexum paboTsl,
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rOCy4apCTBEHHbIN perMcTpaunoHHbIA HOMEp 3anMcy O CO34aHUN KPUGUYECcKoro nuua, GamMmunmio, UMsl, OT4eCTBO
(ecnn nmeeTcs), rocygapCTBEHHbIV PEMMCTPaLMOHHBIN HOMEP 3anucu O rocygapCTBEHHON perncTpaumm
HU3MYECKOro Nvua B kKa4ecTBe MHAMBUOYANbHOIO NPeanpuHMMaTtens), a Takke 06 UMeKLUXCS NSMEHEHNSAX B
yKkasaHHon nHdopmaumn. Bnagenew arperatopa JOBOAMT A0 cBeAeHUsa noTpebutenen uHgopmavmo o cebe n
npogasue (MCnonHuTene) NocpeacTBOM ee pasMeLLeHNs Ha CBOUX canTe U (Mnn) cTpaHuue canta B
WMH(POPMAaLIMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT". MHdopmauuio o npoaasue (McrnonHuTene) snageneL
arperartopa Bnpase JOBECTU 00 CBeeHust noTpebuTtenen NocpeacTBOM pasMeLLeHNs Ha CBOUX canTe U (Mnwu)
CTpaHuue canta B MHOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHET" cChinkn Ha canT npogasua
(ncnonHuTens) B UHOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH PenepanbHbIM 3akoHOM oT 29.07.2018 N 250-P3)
1.3. MNpogasel, (ucnonHutenb) obs3aH NPefoCTaBUTL Bnagenbly arperatopa M pa3MecTUTb Ha CBOEM calTe B
WHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON CeTU "VIHTepHeT" (Npu ero Hanuunmn) 4OCTOBEPHYH0 nHdopmaLmio o cebe,
yKasaHHylo B nyHkTe 1.2 HacTosLen cTatbu. B cnyyae, ecnu nmeloTca MaMeHeHus B TakoM MHgopmaumm, npoaasel]
(ncnonHuTenb) o6sa3aH B TeyeHue OfHOro paboyero AHS C MOMEHTa BHECEeHUS! B Hee U3MEeHeHW cooblnTb
Bnagenbuy arperatopa 006 3TUX UW3MEHEeHWAX W pa3MecTUTb WX Ha CBOeM canTe B WH(OpPMaLMOHHO-
TenekoMmyHuKaLMoHHoWn ceTn "MHTepHeT" (Npu ero Hannyuu). Bnageney arperatopa 0693aH BHECTU 3T U3MEHEHUS
B MHdopmauuio o npoaasle (MCnonHUTENe) B TevyeHue oaHOro pabodero OHs, ecnu pasMelleHue ykasaHHOoW
MHbopMaLmm OCyLLECTBNSIETCA Ha calTe Bnagenbla arperatopa u (unu) ero cTpaHuue canta B MUHpOPMaLMOHHO-
TENeKOMMYHMKauMoHHOM ceTn "UHTepHeT".
- OpraHusauus (A1, [omMKHOCTHOE NNLL0) obXKanyeT NpMBIeYeHNe K OTBETCTBEHHOCTM 3a HapyLLEeHWe npaBea
noTpebutens Ha nonyveHne nHpopmaumm o Toeape (MHbIX MPaB) UK 3a BKIOYEHNE B JOTOBOP YCITOBUN,
YLIEMNSAOLWMX ero npaea
- OpraHnzauumsa (AN, QOmMKHOCTHOE NUUO, rpaXaaHwH) obxanyeT npuBrevYeHMe K OTBETCTBEHHOCTU 3a obmaH
notpebutenen

2. IHdbopmaums o ToBapax (pabotax, ycnyrax) B 06s3aTenibHOM nopsiake AofmkKHA coaepXkarhb:

HaVMEHOBaHWE TEXHWYECKOro perfnamMeHTa WM MHOE YCTaHOBMEHHOE 3akoHogaTenbcTBOM Poccuiickon
denepauum O TEXHUYECKOM PETFYNMPOBaHUM U CBUAETENbCTBYOLlee 00 o00a3aTenbHOM NOATBEPXKAEHUN
COOTBETCTBUSI TOBapa 0603HaYeHuE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cMm. TekcT B npeablayLuen pegakumm)
cBefeHUs 06 OCHOBHLIX MOTPEOUTENBLCKMX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLEHWM MPOAYKTOB MUTaHMS
CBeLleHUs1 0 cocTaBe (B TOM YMCre HaMMEHOBaHME NCMONb30BaHHLIX B MPOLLECCE M3TOTOBMEHMS NPOAYKTOB NUTaHMWS
nuLeBbIX 4ODABOK, OBMONOrMYecKn akTUBHbIX 4OHABOK, MHPOPMaLUS O HANMYUKM B NPOZYKTax MMTaHWUs KOMMOHEHTOB,
MOSyYEHHbIX C MPUMEHEHMEM FeHHO-UHXEHEePHO-MOANMULIMPOBaHHbLIX OPraHM3MOB, B Crydae, ecrnv cogepXaHue
yKa3aHHbIX OPraHNM3MOB B TAKOM KOMMOHEHTE cocTaBnsaeT bornee AeBATU OeCATbIX NPOLEHTA), MULLEBOW LIEHHOCTH,
Ha3Ha4yeHuK, 00 yCnoBUAX MPUMEHEHMNS U XpPaHEHWS MPOAYKTOB NUTaHUs, o cnocobax M3roToBeHMs roTOBbIX Ontoa,
Bece (0bbeme), Aate u MecTe U3roTOBIEHUS M YNaKoBKM (pacdacoBku) NpoayKTOB NMUTAHKS, a Takke CBEAEHMS O
NPOTMBOMOKA3aHNsIX AN MX MPUMEHEHUs Npu oTAenbHbiX 3aboneBaHusx. lepevyeHb ToBapoB (paborT, ycnyr),
nHpopMaLma O KOTOpbIX [OMMKHA cogepXaTb NPOTMBOMNOKAa3aHus Ans WX MNPUMEHEHUs MpU  OTAENbHbIX
3abonesaHusx, yTeepxaaertca [NpasutensctBoMm Poccuiickon denepavmu;

(B peq. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)
(cM. TekcT B npeaplayLlen pegakuun)

LeHy B pybnsx u ycrnosus npuobpeteHusa Toapos (paborT, ycrnyr), B TOM 4ucne npu onnarte ToBapos (pabor,
yCrnyr) 4Yepes onpeaerneHHoe BpeMsi nocrne nx nepegayn (BbIMOMHEHUSA, OKa3aHus) noTpeduTento, NomHy CymMmy,
noanexaluyto Bbinnate notpedburenem, u rpaduk noraieHms 3Ton CyMMbl;

(B pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)

(cMm. TekcT B npeablayLuen pegakumm)
rapaHTUNHbBIA CPOK, €CINWN OH YCTaHOBIEH;

(cM. TekCT B npeaplayLlen pegakumn)

npaswuna v ycnosus 3 MeKTUBHOIO M 6e30nacHoro cnonb3oBaHUs ToBapoB (paGorT, ycnyr);

MHdopmaumio 06 aHepreTuyeckon 3chpeKTUBHOCTU TOBAapOB, B OTHOLIEHUN KOTOPbIX TpeboBaHue O
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Hanuyum Takom nHdopmMauum onpeaerneHo B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 00 aHeprocbepexxeHuu n
O NOBbIWEHUN IHepreTuyeckon 3ppeKTMBHOCTH;
(cM. TekcT B npeaplayLlen pegakuun)

nHdopmaumo 06 obszaTensHOM NOATBEPXKAEHMN COOTBETCTBMS TOBApOB (paboT, ycnyr), yka3aHHbIX B NMyHKTe
4 cTtaTbk 7 HacTosLero 3akoHa;

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKCT B npeaplayLlen pegakumn)
WMHpopMaLmio 0 NpaBunax NPoAaxu TOBapOB (BbINOMHEHUSA paboT, okaszaHus ycnyr);

(ab3ay, BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
yKasaHue Ha MCnonb3oBaHne hoHorpaMm Mpu OKasaHUWM pasBriekaTeribHbIX YCIyr UCMONHUTENSAMU My3blKalbHbIX
nNpoun3BeaeHni.

Ecnu npuobpetaembin notpebutenem Tosap Obin B ynoTpebneHwm mnm B HEM YCTPaHANCS HeaoCTaTok
(HepmocTaTkn), noTpebuTento AomkHa ObiTb NpegocTaBneHa nHgopmauus ob aTom.
3. NHdopmauua, npeaycMoOTpeHHasi MyHKTOM 2 HacTosllen cTaTbW, AOBOAUTCHA OO cBedeHus notpebutenen B
TEXHUYECKOW AOKYMEHTaL MW, npunaraemon K Tosapam (pabotam, ycnyram), Ha 9TUKETKaX, MapKUPOBKOMN UMW UHBIM
cnocobom, MPUHATLIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauus o6 obssatensHom
NOATBEPXKOEHUN COOTBETCTBUS TOBApOB MNPEACTaBnseTcs B nopsake u cnocobamn, KOTOpble YCTAHOBMEHbI
3akoHogaTtenbcTBOM Poccuickon Pefepauum 0 TEXHUYECKOM PErynuMpoBaHuM, U BKItoYaeT B cebs cBegeHust o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpPOKe ero AencTBus u 06 opraHusauuu, ero
BblaBLUEN.

(cM. TeKCT B npeaplayLlen pegakumn)
A63au yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npoaasLua (MCNonHNTens)

1. Pexvm paboTbl rocygapCTBEHHbIX, MYHMUUMNAMNbHbBIX OpraHu3auui TOpProsnu, ObITOBOMO M MHbIX BUOOB
obcnyXmMBaHusa noTpebuTenen yctaHaBnNMBaeTCa MO PeLleHU0 COOTBETCTBEHHO OPraHOB MCMOMHUTENbHOW BNAcTU
cybbekToB Poccuiickon Pepepaumnm n opraHoB MECTHOTO CamMOynpaBrieHUs.

2. Pexxum paboTbl opraHu3aLmi, OCYLLEeCTBASILINX AeaTeNbHOCTb B chepax TOproBoro, O6bITOBOro U MHbIX
BMAOB 0BCNyXMBaHWs NOTpebutenen n He ykasaHHbIX B MyHKTe 1 HaCTOsLEN CTaTbW, a Takke MHAMBUAYaNbHbIX
npeanpuHUMaTenen ycTtaHaBnmBaeTCca MMM cCaMmoCTOATENBHO.

3. Pexnm paboTtbl npoaasLa (MCNOnNHUTENs!) JOBOAUTCH A0 CBeAeHus notpebuTtenen n JOMmKeH COOTBETCTBOBATb
YCTaHOBNEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb WM3roToBUTENsl (MCMOMHUTENsl, NpPOAaBuUa, Brnagenbua arperatopa) 3a
HeHaanexatlyto nHdopmaumo o Toape (pabote, ycnyre)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)
lMepcnekTuBbl M pUCKM CNOPOB B cyae obLien opucaukumm. Cutyawmm, cBa3aHHble co CT. 12
- MNokynatenb xo4eT B3biCKaTb AEHbIN, YNravyeHHble 3a TOBap, B OTHOLLEHWM KOTOPOro NpoAaBeL, He NpeLoCcTaBuI
HeobxoaMMy0 MHOpMALLMIO

1. Ecnn notpebutenio He npedocTaBfeHa BO3MOXHOCTb He3amednuTenbHO MOMyYnTb MPU 3aKIH0YEHUN
goroeopa wmHdopmMauuio o ToBape (paborte, ycnyre), OH BrnpaBe notpeboBaTb OT npogaBua (MCMOMHUTENS)
BO3MeELLEHNS YObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKITOHEHUEM OT 3aK/IOYEHMS OOroBOpa, a ecniv AOroBop
3aKIOYEH, B pa3yMHbI CPOK OTKa3aTbCs OT ero UCMONMHEeHNs 1 noTpeboBaTtb Bo3BpaTa yniavyeHHON 3a ToBap CyMMb
1 BO3MELLEHMUS OPYrKX YObITKOB.

(B pea. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cMm. TekcT B npeablayLlen pegakumn)

lMpn oTKase OT UCMONHEHUs1 AoroBopa NoTpeduTtens 0b6s3aH BO3BpaTUTb TOBap (pesynbraT paboThl, ycnyru,
€CNnn 3TO BO3MOXHO MO MX XapakTepy) npoaasuy (MCNOMHUTEN!O).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasey, (McnonHUTENb), He NPefOCTaBUBLLNI NOKYNaTento NOMHON U JOCTOBEPHON UHpopMaLMm O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYIO NyHKkTamu 1 - 4 ctatby 18 unu nyHkTom 1 ctatbun 29
HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCryri), BOSHUKLLKE NOCNe ero nepefayun notpebutento
BCINEACTBMNE OTCYTCTBUS Y HETO TaKOW MHopMaLnK.

(n. 2 BBegeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

2.1. Bnapeneuy, arperatopa, NnpegocTaBmBLLNIA NOTPEOBUTEN0 HEAOCTOBEPHYIO UMK HEMOMHYIO UHopMaLnio O
ToBape (ycnyre) unu npoaasLe (MCNonHUTene), Ha OCHOBaHMKU KOTOPOWN noTpebutenem B6bin 3aknoyeH A0roBop
Kynnu-npogaxwu (4oroBop BO3ME3AHOro OKaszaHus ycnyr) ¢ npoaasLOoM (MCMONHUTENeM), HeCeT OTBETCTBEHHOCTD 3a
ybbITKW, NPUYNHEHHBbIE NOTPeOUTENo BCNeACcTBNE NPedoCTaBeHNss eMy Takon nHdopmaumm.

Ecnu uHoe He npeaycMoTpeHo cornalleHmemM Mexay BnagernbLem arperatopa 1 npoaaBLOoM (MCNONHUTENEM)
UNW He BbITEKAET M3 CyLLECTBa OTHOLLEHWI MeXay HUMU, OTBETCTBEHHOCTb 3a UCMONMHEeHUe 40roBopa, 3aKmo4YeHHOro
notpebutenem ¢ npogaBuoM (MCMOMHUTENEM) Ha OCHOBaHWW MNpeaoCTaBMeHHOM BnajenbLlemM arperaropa
WHpopmaumm o ToBape (ycnyre) unu npopasue (McnonHUTENe), a Takke 3a cobrniogeHue npas notpebutenen,
HapyLlUeHHbIX B pesynbTate nepefavv noTpebutento ToBapa (ycnyru) HeHaanexailero kadectsa u obmeHa
HenpoaoBOMNbLCTBEHHOIO TOBapa Haanexallero kayecTsa Ha aHanorM4HbIN ToBap, HeceT npoaaseL, (UCNONHUTEND).

Bnapeney arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTPEOMTENIO BCNEACTBME
npefocTaBreHnss eMy HELOCTOBEPHOM MMM HEMOMHOW MHopMauum o ToBape (ycnyre), B cny4vae, ecnu srnagened
arperatopa He W3MeHsIET MHopmauuto o ToBape (ycnyre), NpefoCTaBEHHYIO MPOAABLOM (MCMOMHUTENEM) U
copepKallytocs B NPeAnoXeHUN O 3aKMYeHUn JoroBopa Kynin-npofaaxu (4oroBopa BO3ME3AHOMo okasaHus yenyr).

(n. 2.1 BBegeH ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

2.2. MNoTpebuTens Bnpaee NpeabaBUTL TpeboBaHWe K Bnadenbly arperatopa o0 Bo3Bparte CyMMbl MPOM3BeaeHHOM
1M NpeaBapuTenbHON onnatsl ToBapa (ycnyru). Bnagenew arperatopa Bo3spaliaet cyMmy MofydYeHHOW UM
npeaBapuTenbHOI onnaTbl ToBapa (ycrnyru) B Te4eHne OecATH KaneHaapHbIX AHel co OHA NpeabaBneHus
notpeGutenem Takoro TpeboBaHMs Npy OAHOBPEMEHHOM HanNMuMmn CreayoLLnX YCroBuiA:

ToBap (ycnyra), B OTHOLIEHMM KOTOpPOro noTpebutenem BHeceHa npeABapuTeribHas onfara Ha
6aHKOBCKMI CYeT BnagenbLa arperatopa, He nepegaH NnoTpeéuTento B CPoK (ycryra He okasaHa B CPOK);
notTpebutens HanpaBun nNpoAaBLy (MCMOMHUTENKD) yBEAOMISIEHME 00 OTKase OT WCMOSIHEHWMsI OOroBopa Kynnu-
npodaxu (moroBopa BO3ME3AHONO OKasaHWsl YCryr) B CBA3WM C HapylleHMeM npogaBuoM (MCMOMHUTENEM)
obsizaTenbcTBa Nnepeaartb TOBap (okasaTb YCryry) B YCTAaHOBMEHHbIN CPOK.

2.3. B cnyyae, ykaszaHHOM B NyHKTe 2.2 HACTOsILEeNn cTaTby, BNagernew, arperatopa Bnpase oTkasaTb noTpebutento
B BO3BpaTe CyMMbl NpeaBapuTENbHOM onnatbl ToBapa (yCcrnyru) npu nonyyYyeHumn ot npogasua (MCnonHUTens)
nogTBEpPXOEHWS NPUHATUSA NoTpebutenem ToBapa (oOKasaHus ycrnyrn) npy yCroBun, YTO KOMUS Takoro
nogTeepxaeHus bbina HanpaBneHa BnagensLUeM arperatopa noTpedbuTento B TedeHne AeCcaTu KaneHaapHbIX gHen
CO OHA nony4veHusi BnagernbsLeM arperatopa TpeboBaHMs 0 Bo3BpaTe CyMMbl NpeaBapuTeNnbHOM onnarbl ToBapa
(ycnyru). B cniyyae Hecornacus notpebuTens ¢ npegctaBneHHbIMUY Briagenbuem arperatopa okasatensCcTBamu
nNpuHATUSA noTpebutenem ToBapa (oKkasaHus ycryri) notpeduTtens Bnpaese TpeboBaTb Bo3BpaTa CyMMbl
NpoV3BEAEHHON UM NpeaBapuUTENbHON onnartkl ToBapa (ycnyrm) B cyaebHom nopsiake.

(n. 2.3 BBegeH denepanbHbiM 3akoHoM oT 29.07.2018 N 250-d3)
3. lMpu NpuYMHEHMM Bpeda >KU3HMW, 340POBbI0 M MMYLLECTBY NoTpebutensd BcrieAcTBME HenpeaoCTaBMneHUs emy
MOMHOM 1 AOCTOBEPHOW MHAopMaLmn o ToBape (pabote, ycnyre) notpedbuTtens BnpaBe notpeboBaTb BO3MELLEHMS
Takoro Bpega B nopsiake, NpPegyCMOTPEHHOM cTaTben 14 HacToswero 3akoHa, B TOM YuCe MOMHOM0 BO3MELLEHNS
yObITKOB, MPUYNHEHHBIX NPUPOAHBIM 00BbEKTAM, HAaXOAALMMCS B COGCTBEHHOCTHM (BNageHnn) notTpebutensi.

4. Mpwn paccmoTpeHuun TpeboBaHuii NoTpedbuTens o Bo3MeLLeHUM YObITKOB, NPUYNHEHHbBIX HEOOCTOBEPHON NN
HeoCTaTOYHO NONHOW UHMopmaumen o ToBape (pabote, ycnyre), HeobxoAMMO UCXOAUTb M3 NPeaAnonoXeHns ob
OTCYTCTBUU Yy NOTPeOMTENS CrneLmanbHbIX NO3HaHUN O CBOMCTBAX M XapakTepucTnkax tosapa (paboTkl, ycnyrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TekcT B npeaplayLlen pegakuun)
lMepcnekTuBbl U pUCKM apbuTpakHbIX CMIOPOB M CMOPOB B cyae obLuen opucamkuun. Cutyaumm, CBA3aHHble co CT. 13
ApbuTtpaxHble cnopei:
- LleccuoHapuii xo4eT B3biCKaTb HEYCTOMKY U WTpad 3a nepefadvy obbekTa CTPOMTENLCTBA C HapyLUeHNEM CpPokKa,
YCT@HOBIIEHHOIO [JOrOBOPOM, MpaBa TpebOoBaHUSI KOTOPbIX OH MOMyYWUi OT yYacTHWKA [ONEeBOr0 CTPOMTENbCTBA
(donanuua)
Cnopbl B cyae obLuer opucankLumm:
- HaHumatenb xo4er B3bickaTb C HanWmogaTenst Unu ynpaensoLWen opraHuM3auuMyM BO3MELLEHME MaTepuarnbHOro
yuiep6a n mopanbHOro Bpeaa, NPUYMHEHHbIX B pe3ynbTaTe 3anmBa >XXUoro nomeLLeHmus
- COBCTBEHHMK KBApTMPbIl XO4ET B3bICKaTb YLLEPO, MPUUYMHEHHbIN N3-3a HEKAYECTBEHHbIX YCIyr no ynpasneHunto MK
- CTpaxoBaresnb X04eT B3bICKaTb U3MNMLLHE YMIa4eHHYH0 YacTb CTPaxoBOM NpeMun

1. 3a HapyweHue npaB noTpeduTenen uU3roToBUTenb (MCMOMHUTENb, MNPOAAaBEL, YMNOMHOMOYEHHas
opraHmMsaumsi Unm ynoriHOMOYEHHbI MHAMBUAOYAnNbHbIA NpeanpuHMMaTernb, UMMNOpPTEpP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYIO 3aKOHOM UMW AOFOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cMm. TekcT B npeablayLuen pegakumm)

2. Ecnu nHoe He yCTaHOBNEHO 3akOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENO, NOANEXaT BO3MELLEHUIO B MOSHOM
CyMMe CBepX HeyCTOWNKM (MeHu), yCTaHOBMEHHOW 3aKOHOM UMW 0rOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cM. TekcT B npeaplayLlen pegakuun)

3. Ynnata HeycToWku (NeHUM) M BoO3MelleHne YObLITKOB He OoCBOOOXAAKT W3roTOBUTENS (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHM3auuio WnM  YNOfIHOMOYEHHOIO WHAUBMAYyaNbHOro npeanpuHuMarens,
nmnopTepa) OT UCMONHEHNST BO3MOXEHHbIX HA HErO 06A3aTeNbCTB B HATYpe nepeq notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. NsrotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, ynonnHOMOYeHHada opraHm3auna nnm yI'IOJ'IHOMOLIeHHbIIZ
I/IHD,I/IBI/ID,yaJ'IbeIVI npegnpuHuMaTenb, I/IMI'IOpTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3@ HEUCMOSTHEHNE
06s13aTENbLCTB UMK 3@ HEHaAeXallee UCMNONHEHNe 06a3aTenbCTB, €CINM AOKAXKET, YTO HEUCMOMNHEHNE
06513aTENBLCTB UMK UX HEHaANeXallee UCMOoNHEHNE npon3oLuno BcrneacTene Henpeo,qonvlmoﬁ CuUnbl, a Takxe no
MHbIM OCHOBaHNAM, NpeayCMOTPEHHbIM 3aKOHOM.

(B pen. PegepanbHbIX 3aKkOHOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N 171-®3)
(cM. TekcT B npeaplayLlen pegakuun)
- CoGCTBEHHMK KBAPTUPbI XOYET B3biCKaTb YLLEPO, MPUYMHEHHbIV M3-3@ HEKAYECTBEHHbIX YCIYT MO yrpaBreHuno

MK

1. Bpen, NPWYUHEHHBIN >XU3HW, 300POBLI0 UMW MMYLIECTBY MNOTpedbuTens BCRNeACTBUME KOHCTPYKTUBHbIX,
NPOV3BOACTBEHHbIX, PELENTYPHbIX UMK UHbIX HEQOCTaTKOB ToBapa (paboTbl, yCcnyru), NoAnNexXuT BO3MELLEHUIO B
nornHom obbeme.

3. Bpen, NpuuvHEHHbIN XU3HKU, 300POBLI0 UIN MMYLLIECTBY NOTPEOUTENS, NOANEXNT BO3MELLEHWIO, ECNN Bpes
NMPUYNHEH B TEYEHNE YCTAHOBITEHHOIO CpOKa CNy0bl UM cpoka rogHoCTH ToBapa (paboThl).
Ecnu Ha ToBap (pe3synbrart paboTbl) 4omKeH ObITh YCTAHOBNEH B COOTBETCTBUM C MyHKTaMu 2, 4 cTaTby 5 HAacToALLEro
3akoHa Ccpok cnyx0bl UM CPOK FOQHOCTU, HO OH He YCTaHOBIEH, NMO0 noTpebuTento He Obina npegocTaBneHa
nonHasi M [ocToBepHas WHoOpMaUUss O Cpoke cryxbbl MM cpoke rogHocTu, Nnbo notpebutenb He Obin
NPOUHOPMUPOBAH O HEOBXOAMMBIX AENCTBUSAX MO UCTEYEHMM CPOKa CMY>XObl MM CPOKa FOAHOCTU U BO3MOXHbIX
NOCNEACTBUSIX MPU HEBLIMOMIHEHUUN YyKa3aHHbIX AEWCTBUA, NMbo ToBap (pesynbtar paboTbl) MO UCTEYEHUN ITUX
CPOKOB NPEACTaBNAET ONACHOCTb AN1S XXU3HW U 300PO0BbS, Bpes NoaEXUT BO3MELLEHMNIO HE3aBUCUMO OT BPEMEHMU
€ro NPUYNHEHUs.

(cM. TeKCT B npeaplayLlen pegakumn)
Ecnu B cooTtBeTcTBUM € NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3rotoBuTenb (MCMOMHUTENb) HE YCTaHOBUIN Ha
ToBap (paboTy) cpok cnyxobbl, Bpen Noanexunt BO3MELLEHMWIO B Cllydae ero Npu4MHeHus B Te4eHne OECSTu NeT co
OHS nepepavn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepefayvn yCTaHOBUTb HEBO3MOXHO, C AaTbl
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N3roTOBIEHUS TOBapa (OKOHYaHUS BbINOSHEHMS paboThl).

Bpe,q, I'IpI/l‘-II/IHeHHbII7I BCneacTtBne HeJoOCTaTKoB pa60TbI nnun ycnyru, nognexmnt BO3MeLLEeHN0 NCnonHnTenem.
4. NsrotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeCeT OTBETCTBEHHOCTb 3a Bpe[, I'Ipl/l‘-II/IHeHHbIIZ XU3HU, 300POBbI0 UITN UMYLLIECTBY
r|0Tpe6|/1Ten;| B CBA3M C WUCNONb3oBaHMeM MaTepunanos, 060pyﬂ,OBaHI/IF|, MHCTPYMEHTOB W WHbIX CpeacTs,
HeobxooMMbIX Ons npon3BoacTBa ToBapoB (BbII'IOJ'IHeHI/IFl pa60T, OKa3aHusA yCJ'IyF), He3aBNCMMO OT TOro, Nno3BonAn
YPOBEHb HAYy4HbIX U TEXHNYECKNX 3HaHWUN BbISIBUTb X OCOOLIE CBOMCTBA WIN HET.

Crtatbs 15. KomneHcaumst MoparnbHoro Bpega

- HaHnmartenb xo4yer B3biCkaTb C HaMmogaTens Mnv ynpaenstolLlell OpraHusaumm BO3MELLEHWE MaTepuaribHOro
yuiep6a n mopanbHOro Bpeaa, NPUYMHEHHbIX B pe3ynbTaTe 3anmBa >XXUoro nomeLleHms

- 3aKkas4dmk Xo4eT B3bICKaTb C UCMOSTHUTENS MO JOrOBOPY BO3ME3AHOI0 OKa3aHUs YCIyr KOMMeHCcaumMo MOpanbHOro
BpeZa no 3akoHy o 311

- 3akasumk-rpaxkgaHuH XO4eT B3biCKaTb C MOAPsSiAYMKa MO [AOroBOpY CTPOMUTENbHOrO noAapsiga KoMmeHcauumto
MoparnbHoro Bpeaa no 3akoHy o 3IM1r1

MopanbHbii BpeA, MNPUYMHEHHbIA NoOTpebuTento BcrneacTBUME HapyleHusi U3rotoButenem
(vcnonHuTenem, NpoAaBLOM, YNOTHOMOYEHHOW OpraHusauveni Unu ynoriHOMOYEHHbIM MHAUBUAYaNbHbIM
npeanpuHMMaTenemM, MMNopTepoMm) Npae NoTpebuTens, NpPeayCMOTPEHHbIX 3aKOHaMU U NPaBOBbIMA aKTamMu
Poccuiickon Penepauum, perynmpyrowmMm OTHOLLEHNA B 06nacTu 3awmThbl NpaB noTpeduTtenen, noanexuTt
KOMMeHcauuMm NpuuMHUTENneM Bpeda Npu HanuM4yMu ero BuHbl. Pasmep koMneHcauum mopanbHOro Bpeaa
onpeaenseTcA CyAOM U He 3aBUCUT OT pa3Mepa BO3MeLLEeHUsA MMYLLeCTBEHHOro Bpeaa.

Cratbs 16. He,EI,OI'IyCTI/IMbIe yCcnoBuda Aoroeopa, ywemnawLimne npasa I'IOTpe6I/1TeJ'IF|, 3anpeTbl n 06s13aHHOCTY,
Hanaraemble Ha npogaBLUa (I/lCI'IOJ'IHI/lTeJ'IFl, Bnapgenbua arperaTopa)

(B peq. PegepanbHoro 3akoHa ot 01.05.2022 N 135-03)
(cM. TekCT B npeaplayLlen pegakumn)

1. HegonycTumbIMK yCrnoOBMAMM LOrOBOpPA, YLIEMIISIOWMMKU MpaBa MnoTpeduTtens, sBNSATCS YCNOBUS, KOTOpble
HapyLllalT npaBura, YCTaHOBIEHHblE MeXayHapogHbiMu pgoroBopamu Poccunickon degepaumm, HacToAWMM
3aKoHOM, 3aKOHamMu M MPUHMMAEMbIMW B COOTBETCTBUW C HUMW WHBIMWA HOPMATUBHbLIMM MPABOBbIMU aKTamu
Poccunckon denepauumun, perynmpyowmMmm OTHOLWEHUS B obractu 3awmTbl npaB notpebutenen. Hegonyctumble
yCroBus A0roBopa, yLemnsoLime npasa notpedbuTtens, HUYTOXHbI.

TpeboBaHne noTpedbuTens 0 BO3MELLEHNN YObITKOB NMOANEXUT YOOBMETBOPEHNIO B TEYEHME OECATM OHEN CO
OHS ero NpeabsBreHuns.
KoHcynbTtaHTlntoc: npumedaHue.
MonoxeHus ct. 16 (B pen. ®3 ot 01.05.2022 N 135-03), ycTaHaBnMBaroLlMe NepeveHb HeAOMYCTUMbIX YCITOBUNA
OOroBopa, YyLeMNawwmux npasa notpebutens, pacrnpoCTPaHAKTCS Ha OTHOLIEHWS, BO3HMKWIME U3 paHee
3aKIMOYEHHbIX JOrOBOPOB.

2.K HegonyCTMMbIM yCrnoBmuAaM OOroeBopa, yuwemnarwmm npaea I'IOTp66I/1TeJ'IF|, OTHOCATCA:

1) ycrnoBusi, KOTOpble TMPEAOCTaBMSOT MNpOoAaBUy (M3rOTOBUTESNO, WCMOMHUTENO,  YMOSIHOMOYEHHOM
opraHusaummn unM ynorHOMOYEHHOMY MHAMBMAYaNnbHOMY MpeanpuHMMaTento, UMMopTepy, Bradesbuy arperatopa)
NnpaBo Ha OAHOCTOPOHHMI OTKa3 OT WCMOMHeHUs o6A3aTenbCcTBa WM OOHOCTOPOHHEE W3MEHEHMWE YCOBWIA
obasatenbcTBa (NpeamMeTa, LieHbl, CPOKa M MHbIX COrMMacoBaHHbIX C MOTPEGUTENEM YCMOBWIA), 3a UCKMOYEHUEM
CryyaeB, €Cnu 3aKOHOM MIU WMHbIM HOpMaTWBHBLIM NPaBoBbIM akToM Poccuiickoin degepauuy npegycMoTpeHa
BO3MOXHOCTb NpeaocTaBneHns 4OroBoOpoM Takoro npasa;

2) ycrnoBwusi, KOTOPble OrpaHUYMBalOT NPaBO NOTPEOUTENS Ha CBOOOAHbLIV BLIOOP TEPPUTOPUANBHON NOACYAHOCTM
CMOPOB, NMPeaYCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacTosAWwero 3akoHa;

3) ycnoBus, KoTopblie yCTaHaBNUBAKT ANA NoTpedbutens wrpadHble CaHKUUN UNU UHbIe 06A3aHHOCTH,
npensaTcTByHOLWMEe CBOGOAHON peann3ayum npaBa, yCTaHOBMNEHHOro ctaTtben 32 HacTosiwero 3aKoHa;

9) ycrnoBusl, KOTOpbI€ YMEHbLLAKT pa3Mep 3aKOHHOW HEYCTOWKMY;
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10) ycrnoBus, KOTOpblE OrpaHNYMBalOT NPaBo Bbibopa BMaa TpeboBaHUi, NpeayCMOTPEHHbIX MYHKTOM 1 cTaTbu
18 n nyHkTOoM 1 cTaTby 29 HacTosAwero 3akoHa, KOTopble MOryT ObiTb NpeabsBneHbl NpofaBuy (M3roTOBUTENHD,
WCMNOSHNTENIO, YMNOSTHOMOYEHHOW OpraHM3auunm WM yYnorIHOMOYEHHOMY WHAMBMAYaNlbHOMY NpeanpuHMMarento,
nmnopTepy) Npu npogaxe ToBapoB (BbINONHEHMM paboT, OkasaHUK ycryr) HeHaanexallero Ka4yecTsa;
11) ycnoBus, KoTopble yCTaHaBnMBalT 0bs3aTenbHbI AocyaebHbl NOPSaOK pacCMOTPEHUSA CNOPOB, €CNU Takown
nopsiAoK He NpegyCMOTPEH 3aKOHOM;

13) ycroBusi, KOTOpble OrpaHNYMBalOT NOTPEOUTENS B CPeACTBaXxX U Cnocobax 3alinTbl HapyLEHHbIX NPaB;

14) ycnoBus, KOTOpble CTaBAT yAOBMNeTBOpeHue TpebosaHnin notpebutenen B 0OTHoLWEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTkaMu B 3aBMCUMOCTb OT YCMOBUI, HE CBSA3aHHbIX C HegocTaTkaMy ToBapoB (paborT, ycnyr);

15) wuHble ycnoBus, Hapywawwme npaBuiia, YCTaHOBNEHHble MeXAyHapoAHbLIMWA [OroBopamu
Poccunckon ®epepaumm, HacToAWMM 3aKOHOM, 3aKOHaAaMW U NMPUHUMaeMbIMW B COOTBETCTBUU C HUMM
MHbIMM HOPMAaTMBHbIMU MpaBOBbIMKU akTamu Poccuickon ®depepauunu, perynvpyrowMMA OTHOLUEHUSA B
obnacTtu 3aWwuTbl NpaB NnoTpeduTenen.

3. MNpogaeey, (ucnomHuTenb, Briagenel arperatopa) He BnpaBe OTKa3biBaTb B 3aKIKOYEHWUM, MCMOMHEHUU
[JOroBopa, HanpaBeHHOro Ha NpuobpeTeHne ogHUX TOBapoB (paboT, ycnyr), Mo NpuYnHEe OTkasa noTpedbuTtens B
npuobpeTeHnn UHbIX ToBapoB (paboT, ycnyr). Y6bITKW, NPpUYMHEHHbIE NOTPEOUTENI0 BCNEACTBME HapyLUEeHUs ero
npaBa Ha cBOOOAHLIN BbIGOP TOBapoB (paboT, ycrnyr), Bo3MeLlaloTcs NpogaBLoM (MCMONMHUTENEM, Bragenbuem
arperaropa) B NoriHoM obbeme.

3anpelyaetca yaosnetBopeHne TpeboBaHun noTpebuTenen B OTHOLWIEHUM TOBapoB (paboTt, ycnyr) ¢
HegocTaTkamu CTaBUTb B 3aBMCMMOCTb OT YCITOBUI, He CBSI3aHHLIX C HegocTaTkaMy ToBapoB (paborT, ycnyr).

Mpopasel (McnonHUTENb, BNagenew arperatopa) He Bnpase 6e3 NonyyYeHnst cornacus noTpedunTens BbINOMHATb
JononHuTenbHble paboTbl (OKa3biBaTb AOMONHUTENbLHbIE YCyri) 3a nnaty. MNoTpebutens BNpaBe oTkasaTbCsi OT
onnarbl Takmx paboT (ycnyr), a ecnu oHu onsadeHsl, Bnpase notpeboBaTtb OT Npoaasua (MCnonHMTens, Brnagensua
arperatopa) Bo3Bparta ynia4yeHHON CyMMbl.

Cornacue notpebutens Ha BbINOMHEHUE AONOSNTHUTENbHbBIX PaboT (OKa3aHWe AOMONMHUTENbBHbIX YCITyT) 3a nnarty
ochopmnsieTcsa nNpoAaBLOM (MCMOMHUTENEM, BrafenbLem arperatopa) B MUCbMEHHOW opme, ecnv UHOE He
npesycMoTpeHo 3akoHoM. OBA3aHHOCTb AoKa3aTb HanM4yMe Takoro cornacus Unm o6cToaTeNnsbCTBa, B CUIY KOTOPOTo
Takoe cornacue He TpebyeTtcs, Bo3naraeTcs Ha npogasua (MCMoNHUTENs, BNagenbLa arperatopa).

4. MpogaBsel (MCMoONHUTENb, Briagernel arperatopa) He BrnpaBe OTKasblBaTb NOTPEOMTENo B 3aKMHOYEeHUM,
UCMOMHEHNN, W3MEHEHUW WNN PacTOPXEHUW [oroBopa C MoTpebuTeneM B CBA3M C OTKasoM noTpebuTens
NpeaoocTaBUTb NepcoHarnbHble AaHHble, 3a UCKMYEHWeM crydYaeB, ecni 06s3aHHOCTb MPedoCTaBNeHUs Takux
JaHHbIX MpegycMoTpeHa 3akoHogaTenbcTBoM Poccuiickon ®egepaumMnm unM HenocpedcTBEHHO CBsi3aHa C
UCMOSHeHeM JoroBopa ¢ noTpebutenem.

an npeabABieHNn I'IOTpe6MTeJ'IeM Tpe6OBaHI/IF| O npenocTaBieHnn MHd)OpMaLl,MI/I O KOHKPETHbIX Npn4nHax n
NpaBOBbIX OCHOBAHUAX, onpeaenaroumnx HEBO3IMOXHOCTb 3aKIo4YeHna, MCNONMHEHUA, USMEHEHUNA UINMN PaCTOPXEeHUA
porosopa bes3 npenocTtaBneHnA nepcoHarnbHbIX JaHHbLIX, B NUCbMEHHOW d)opme (B TOM 4Yncne B d)opme QINEKTPOHHOIo
ﬂ,OKyMeHTa) npoaasey, (I/ICI'IOJ'IHI/ITeJ'Ib, Bnageney arperaTopa) OOIKeH NnpeaoCTaBUTb TaKyro MH(*)OpMaLl,I/II'O B TE4eHune
CemMu OHEN Co aHA npenobAaBneHNA ykasaHHOIo Tpe6OBaHI/IF|.

Mpopaeel (ucnonHuTenb, Brageney, arperatopa) npegoctaBnsieT MHopmaumnio notpebutento B Ton opme, B
KOTOpoWn npeabsiBrieHo TpeboBaHMe NoTpedbutens o npegocTaBneHn MHPOPMaLNM O KOHKPETHBIX MPUYMHax u
MPaBOBbIX OCHOBAHWAX, OMNPEdeNnsAlWnX HEBO3MOXHOCTb 3aKMYEeHUs, WCMOMHEHWS, W3MEHEHUA Wnn
pacTopeHusi gorosopa 6e3 npefocTaBneHWst MepCoHanbHbIX OaHHbIX, €CNW MHOE He YKa3aHO B 3TOM
TpeboBaHuu.

Mpy npeabsBneHun notpebuTenem TpeboBaHWS O NPeaoCTaBNEeHUN MHAOPMALMM O KOHKPETHBIX MPUYMHaX W
MPaBOBbIX OCHOBaHWSX, OMNPEAEnsoWmMX HEBO3MOXHOCTb 3aKIIOYEHUSl, WCMONMHEHUsS,, W3MEHEHUS WK
pacTopxeHusi goroBopa 6e3 npedocTaBrneHusi NepcoHasbHbIX AaHHBIX, B YCTHOM hopMe Takasi MHopmauus
[AO0JhKHa OblTb NpeaocTaBneHa He3ameaIMTeNbHO.
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Cratbsi 16.1. ®opmbl 1 NOPSZOK onnaTbl NpY Npoaaxe TOBapoB (BbINOIHEHMM paboT, Oka3aHun yCryr)

(BBeaeHa PepeparnbHbiM 3akoHOM oT 05.05.2014 N 112-93)
lMepcnekTuBbl U PUCKM CNOPOB B cyde obLen opucaukumm. Cutyalmm, cBa3aHHble co CT. 16.1
- Opranusauns (UI, gomkHOCTHOe nuuo) obxanyeT npuBNeYeHWe K OTBETCTBEHHOCTW 3a HapylleHue npasa
notpebutens Ha nonyyeHwe uHpopmauunm o ToBape (MHbIX NpaB) WNKU 3a BKMNOYEHWE B [OrOBOP YCHOBUN,
yLeMIISOLWMX ero npaea

1. lMpopaBey (McnonHMTENb, Bnajeney arperatopa B Cllydae WCMNONb30BaHUSA B CBOEN OeATENbHOCTU
HanMU4YHbIX pacyeToB C noTpedbutenem) obs3aH obecneunTb BO3MOXHOCTb OMnnathbl TOBApOB (paboT, ycnyr) nytem
NCMOMb30BaHNSA HaUMOHarbHbIX NNaTEXHbIX MHCTPYMEHTOB, a TakkKe HaNMYHbIX pac4eToB no Belbopy noTpebutens.

(B peq. PenepansHoro 3akoHa ot 31.07.2020 N 290-03)
(cMm. TekcT B npeablayLuen pegakymm)

O6s13aHHOCTL 06ecneunTb BO3MOXHOCTb OMniathl TOBApOB (paboT, yCcnyr) ¢ UCNonb30BaHWEM HaLMOHAbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaUMOHarbHOW CUCTEMbI NNATEXHbIX KapT pacnpoCTpaHseTcs Ha npopasua
(ncnonHuTeENa, Bnagenbua arperatopa), Y KOTOpPOro Bbipyyka OT peanusauum TOBapOB (BbIMOMHEHUs pabor,
oKasaHus yCcryr) 3a NPeALUIeCcTBYIOLLMIA KaneHaapHbIv rog NpeBbIWaeT ABaguaTe MUNIMOHOB pyGnen.

(B peqa. PenepanbHoro 3akoHa ot 31.07.2020 N 290-03)
(cMm. TekcT B npeablayLlen pegakymm)

Ecnu mecto onnatsl ToBapoB (paboT, ycnyr) HaxoauTcsl B MecTe, rae He NpefoCTaBnsATCs yeryrn goctyna K
NMOABWXHON pagunoTenedoHHON CBs3M U (UNKM) CPEACTBaM  KOJUTEKTMBHOIO AOCTyna K  WH(OpPMauMOHHO-
TEeNeKOMMYHMKaLMOHHON ceTn "MHTepHeT", Nnpoaasel, (MCNofnHUTENb) ocBObOXAAETCA OT 00s3aHHOCTN obecneunTb
B 3TOM MeCTe BO3MOXHOCTb Omnnatbl TOBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM HaLMOHANbHbBIX MIATEXHbIX
WHCTPYMEHTOB.

MpogaBel ocBoboxpaeTcs oT 0b6sa3aHHOCTN 06ecnednTb BO3MOXHOCTb ONfiatbl TOBAPOB C MCMOMb30BaHMEM
HaUMOHanbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bbipyyka OT peanu3auuu TOBapOB B KOTOPOM
COCTaBnsIET MEHEee NATU MUIINTMOHOB pybren 3a NpeALlecTBYIOWNA KaneHaapHbIn rog.

(n. 1 B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)
(cMm. TekcT B npeablayLlen pegakumm)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NMPOM3BOAUTBLCS NMOTPeOMTENEM B COOTBETCTBUM C yKazaHUEM
npogaBua (MCNOMHWTENS) nNyTeM pacyeToB 4epe3 CyObLEKTOB  HaUMOHANbHOW  MNIATEXHOW  CUCTEMB,
OCYLLECTBIISIOLLMX OKa3aHWe nnarTexHbIX YCryr B COOTBETCTBMM C 3akoHoAdaTenbcTBoM Poccuiickon ®egepaunm o
HaUMOHamnbHOW MNNaTexHOW CUCTEME, €CMM WHOE He YCTaHOBIMEeHO dedepanbHbIMU 3aKOHaMW WU MHBIMU
HOpPMaTMBHbIMW NPaBoOBbLIMK akTamun Poccunckon ®egepaumu.

3. MNpu onnate ToBapoB (paboT, ycnyr) HanM4YHbIMU OeHEXHbIMWU cpeacTBamMmn obsa3aTenbcTBa notpeburtens
nepen npoaasuoM (MCMOMHUTENEM) Mo onnate ToBapoB (paboT, ycryr) CYMTalTCH UCMNOMHEHHbLIMWU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanM4YHbIX AEHEXHbIX CpeacTB NpogasLy (McnonHuTento) nmbo
nnaTexHomy areHTy (cybareHTy), OCyLeCcTBRSAWEMY AeATENbHOCTb MO NpUeMy nnaTexen puandecknx nu.

Mpu onnate ToBapoB. (paboT, ycnyr) nytem nepesofa npegocTaBnseMbix NoTpedbuTenem HanmyHbIX AEHEXHbIX
cpencts 6e3 OTKpbITUA 6aHKOBCKOro cyeTa obssatenbcTBa notpebuTens nepen nNpoaasBLOM (MCMOMHUTENEM) No
onnate ToBapoB (paboT, ycnyr) cY4MTaTCa UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CpeaCcTB C MOMEHTa
BHECeHUs noTpebutenemM HanmyHbIX AEHEXHbIX CPEACTB KPeaMTHOW opraHmM3aumm nnbo 6GaHKOBCKOMY NnaTexHoOMY
areHTy (cybareHTy), OCYLUEeCTBSOWNM OeATenbHOCTb B COOTBETCTBUM C 3aKoHOOATeENbCTBOM Poccuiickon
denepauun 0 HauMOHaNbLHON NNATEXHON CUCTEME.

Mpu onnate ToBapoB (paboT, ycnyr) nyTemM nepesoda AeHeXHbIX CPeACTB B paMKax NMpUMeHsieMblX hopM
Ge3HanMuHbIX pacyeToB oGsA3aTenbcTBa MOTPeGUTENs nepen NPoAaBLOM (MCMOMHWTENEM) Mo onnate TOBapoB
(paboT, ycnyr) cumTaloTcs UCMNOMHEHHBIMU B CyMMe, YKasaHHOW B pacrnopsikeHUN 0 nepeBoie AeHeXHbIX CPeacTs, C
MOMeHTa NOATBEPXXAEHUS ero UCMONHEHUs 06GCnyXMBatoLLen NoTpebuTens KpeauTHOM opraH13auuei.
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4. Mpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENID) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHWUN
OfHOro Buga TOBapoB (paboT, ycnyr) pasnuuyHblie LieHbl B 3aBMCUMOCTM OT cnocoba mx onnartbl NoCpencTBOM
HanU4YHbIX PaCYETOB MUK B paMKax NpUMeHsieMblX hopM H6e3HaNNYHbIX pacyeToB.

5. MNpopgaseL, (MCNONMHUTEND) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Y noTpebuTtens yObITKW, Bbi3BaHHble
HapyLleHueM TpeboBaHUN NyHKTa 1 HacTosLLEN cTaTbu.

Cratbs 17. CynebHas 3awuta npae notpebutenen

1. 3awmTa npaB noTpebuTenen ocyLecTBNAETCA CyA0M.

3awuta npaB noTpebutenen ycnyr, okasbiBaembiXx (OUHAHCOBBIMW OpPraHU3auMsMKn, OpraHU3yLWUMK
B3aMMOAENCTBME C YMNOMHOMOYEHHbIM MO MpaBaMm noTpebutenern UHAHCOBBIX YCAYr B COOTBETCTBUM C
depnepanbHbiM 3akoHOM "O6 yNONHOMOYEHHOM MO NpaBam noTpeduTenen PUHaHCOBLIX YCryr", OCYLWeCTBNSETCH C
0COBEHHOCTAMU, YCTAHOBMNEHHbIMU YKa3aHHbIM ®efepanbHbIM 3aKOHOM.

(ab3av, BBeneH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

Xutenbctea Unn I'Ipe6bIBaHVIFI ncrtua,

3aKMYEHMS U NCNOSNTHEHMS 4OroBopa.
Ecnn mnck Kk opraHusaumm BbITEKAET M3 OEATENbHOCTM ee dunvana unu npeactaBUTENbCTBa, OH MOXET ObiTb
npeabsABeH B Cya MO MECTY HaxoxaeHus ee hynnana nnm npeacTaBUTenbLCTBA.

(cm. TekcT B NpeablayLen pegakumnm)
3. MNoTpebuTtenn, uHble UCTUBI MO MCKaM, CBA3aHHbIM C HapylleHueM npaB notpebutenen, ocsoboxaaloTcsa OT
ynnarbl rocyaapCTBEHHON MOLUITMHbI B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon depepauumn o Hamnorax u
cbopax.

(cM. TekCT B npeaplayLlen pegakumn)

Masa Il. BALLNTA NMPAB NMOTPEBUTENEW NMPU NMPOOAXE
Cratbs 18. NpaBa notpebutens npu obHapyxeHnn B ToBape HeJOCTaTKOB

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cM. TekCT B npeaplayLlen pegakumn)
lMepcnekTuBbl M PUCKK CNOPOB B cyde obuen topucankumn. Cutyaumm, cBsisaHHble co CT. 18
- MokynaTenb Xo4eT BEpPHYTb TOBAp C HeAOCTaTKaMM U B3bICKaTb yMniavyeHHble eHbIN
- MokynaTenb xo4eT 06513aTb YCTPaHUTb HELOCTATKM ToBapa
- MokynaTenb xo4eT B3biCKaTb C NpoAaBua (M3rotoBuTens) yobITKM, BO3HMKLUME B CBA3M C NpoAaXewn ToBapa
C HegocTaTKkaMu
- MokynaTenb xo4eT 0b6s3aTb NpoAaBLa YMEHbLUUTL MOKYMHYHO LLEeHY HEABMXKUMOCTU C HeJoCTaTKaMu 1 B3biCKaTb
pasHuLly B LieHe

1. NoTpebuTtens B cnyvyae obHapy)XeHUss B TOBape HeJOCTaTKOB, ECITU OHWN He OblNv OroBOpeHbI NPOAABLIOM,
no cBoeMy BbIGOpY BrnpaBge:
notTpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKu (3TUX e MOAENu u (Mnn) apTukyna);

notpeGoBaTb 3aMeHbl Ha TakoW e ToBap ApPYyro Mapku (Modenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOM LiEHbI;

noTpeGoBaTk COPasMePHOro YMEHbLUEHWUS MOKYMHOW LieHbI;

notpeGoBaTe He3aMennuTenbHoro 6e3Bo3Me3HOro YCTpaHeHWsl HedOoCTaTKOB ToBapa WM BO3MELLEeHWs
pacxo4oB Ha VX UCNpaBrieHne NoTpeduTenem Unu TPETbLUM fLIOM;

OTKa3aTbCA OT UCNOJTHEHUA O0roBopa Kynmn-npogaxum n I'IOTpe6OBaTb BO3Bparta ynnaquHoﬁ 3a TOBap CyMMbl.
Mo Tpe6OBaHI/1IO npoaasUa u 3a ero cHer I'IOTpe6I/ITeJ'Ib AOJKeH BO3BpaTUTb TOBaAp C HEOQOCTATKaMW.

Mpv aToM noTpebuTene BnpaBe MOTpebGoBaTh Takke MOMHOMO BO3MELLEHUs! YObITKOB, MPUYMHEHHbIX emy
BCNEACTBME MNpoAdakyM ToBapa HeHaanexalwlero kavectBa. YObITKM BO3MELLAOTCH B CPOKM, YCTaHOBIIEHHbIE
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HacTOSILLMM 3aKOHOM ANs YAOBNETBOPEHUS] COOTBETCTBYHOLWUX TpeboBaHuin noTpebuTens.

B OTHOLWEHUN TeXHUYECKU CIOXHOro ToBapa noTpebuTenb B criydae obHapyXeHUst B HEM He[OoCTaTKOB BrpaBe
0TKas3aTbCs OT MCMOSTHEHMSI JOrOBOpa Kyniv-npogakv 1 notpeboBaTh Bo3BpaTa ynradeHHo 3a Takoi ToBap CyMMbI
nmbo NpeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM e Mapku (Modenu, apTyKyna) Unv Ha Takoi e Tosap
Apyroi Mapku (MoAenu, apTuKyna) ¢ COOTBETCTBYIOLLIMM NepepacyeToM MOKYMNHOM LieHbl B Te4eHne NaTHaauaTi gHen
CO [Hs nepedauyn noTpebuTento Takoro ToBapa. Mo MCTEYEHUM ITOrO CpoKa ykasaHHble TpeboBaHus noanexart
YOOBMNETBOPEHMIO B OAHOM M3 CreAyoLWmnX Cry4aes:

HapyLLeH1e YCTaHOBMNEHHbIX HAaCTOALUM 3aKOHOM CPOKOB YCTPaHEHUsI HeQOCTaTKOB TOBapa;
HEeBO3MOXXHOCTb UCMOMb30BaHNSA TOBapa B TEYEHUE KaXKAoro rofga rapaHTUAHOTO Cpoka B COBOKYMHOCTU Gornee Yem
TpvauaTb gHel BCreacTBue HeOAHOKPaTHOTO YCTPAHEHUS ero PasnnyHbIX He4OCTaTKOB.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-d3)
(cM. TeKCcT B npeablayLlen pegakumm)
2. TpeboBaHuA, ykasaHHble B NyHKTe 1 HacTosiLwen cTtaTbu, NpeabLABAAIOTCA NOoTpeduTenemM npogaBsuy
nM60 yNnoNTHOMOY€HHOM OpraHu3auum unu ynoriHoOMo4YeHHOMy UHAMBUAYaNbHOMY NpeanpuHUMarernio.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cM. TeKCT B npeablayLlen pegakumm)
3. MNoTpebutens BnpaBe npeabsaBuTb TpeboBaHUA, ykazaHHble B ab3auax BTOPOM U NATOM MNyHKTa 1 HacTosLlen
cTaTbM,  MW3rOTOBWUTENIO,  YMONMHOMOYEHHOW  OpraHuM3auuMu  UnM  YNONTHOMOYEHHOMY  WHAUBWUAYaNbHOMY
npeanpuHUMaTento, UMMNopTepy.

Mpoaaeew (M3roTOBUTENDb), YNONTHOMOYEHHAs OpraHM3aLns U YNorHOMOYEHHbIN UHAMBMAYaNbHbIN
npeanpuHuMaTenb, MnopTep 06si3aHbl MPUMHATL TOBap HEHaAnexallero kadecTsa y notpebutens v B crnyyae
HeobXoaUMOCTHM NMPOBECTH NMPOBEPKY kKavyecTBa ToBapa. [oTpebuternb BnipaBe y4acTBOBaThb B NMPOBEPKE KayecTsa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(CcM. TeKCT B npeaplayLlen pegakumn)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHWSI HELOCTATKOB TOBapa npoaasel (M3roToBUTENb),
YMNOMHOMOYEHHas OpraHn3auns UnNu ynormHOMOYEHHbIN MHAMBUAYaNbHLIA NpeanpuHUMaTens, Mnoptep o6s3aHbl
NpOBECTU 3KCNEepPTM3y TOBapa 3a CBOW CYET. KCNepTu3a ToBapa NpoBOANTCHA B CPOKM, YCTAHOBMEHHbIe cTaTbsamu 20,
21 n 22 HacTtoswero 3akoHa Ans yOoOBMNEeTBOPEHMSI COOTBETCTBYIOLMX TpeboBaHu notpebutens. MNoTtpebuTens
BrpaBe NPUCYTCTBOBATbL NPU NPOBEAEHMM SKCNEPTM3bl TOBApa 1 B Criydae Hecornacus ¢ ee pesynsratamm OCnopuTb
3aKro4eHme Takom aKCnepTu3bl B cyaebHOM nopsake.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cM. TekCT B npeaplayLlen pegakumn)

Ecnn B pesynbraTe 9KCNepTM3bl TOBapa YCTAHOBMEHO, 4YTO €ro HedocTaTKy BO3HMKMIW BCReAacTBue
06CTOATENbLCTB, 3a KOTOpble HE OTBevaeT npodasel (M3roToBUTeNb), NoTpebuTens 06s3aH BO3MeCTUTb NpoaaBLy
(M3roToBUTENO), YNOMHOMOYEHHOW OpraHM3auuM Unu ynorHoMOYeHHOMY WHAMBWUAYyanbHOMY npeanpuHUMaTerto,
MMMOPTEPY pacxodbl Ha NMPOBEAEHUE SKCMEPTU3bI, @ Takke CBS3aHHbIE C ee NMPOBEAEHNEM pacXoabl Ha XpaHeHve U
TPaHCMOPTMPOBKY TOBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeablayLlen pegakumm)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cM. TeKCT B npeaplayLlen pegakumn)

6. I'Ipop,aBeu, (I/13FOTOBI/ITeJ'Ib), ynoJiHOMO4Y€eHHaA opraHusauma unun yI'IOJ'IHOMO‘-IeHHbIIZ I/IH,EI,I/IBI/I,EI,yaJ'IbeIIZ
npeanpuHnMartenb, MMMNOPTEP OTBEYaEeT 3a HEeOOCTaTKM ToBapa, Ha KOTOprIZ He YyCTaHOBIIEH FapaHTI/II7IHbIIZ CpPOK,
ecnun I'IOTp66I/ITeJ'Ib [OOKaXeT, 4TO OHM BO3HUKIMN OO0 nepenadyn toBapa I'IOTp66I/ITeJ'II'O nnn no npnvynHam, BO3HUKLLNM
00 3TOro MOMeHTa.

www.consultant.ru Crpanuua 16 un3 31
HafeXHasa npaBoBas noaoAepXXKa



3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 04.08.2023)
"0 3awuTe npaB notpebutenen"”

[okymeHT npepoctasneH KoHcynbTaHTI0C
[aTa coxpaHeHus: 13.06.2024

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TekcT B npeaplayLlen pegakuun)

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TekcT B npeblayLUen pegakuun)

7. NocTaBka kpynHorabapuTHOro ToBapa U ToBapa BECOM 0osiee MATU KUNorpammoB A1t PEMOHTA, YLEHKMU,
3aMeHbl U (M) BO3BpaT WX MNOTPEOMTENO OCYLLECTBASAOTCA CUMaMM U 3a CYeT npogaBua (M3roToBUTENS,
YMNOMHOMOYEHHON OpraHnsaummM WM YNorHOMOYEHHOTO WHAMBUAYarbHOrO npeanpuHumarens, umnoprepa). B
cry4Yae HeUCNONHEHUs1 AaHHOW 0613aHHOCTH, a Takke Npu OTCYTCTBUM NpodaBua (M3roToBUTENS, YNOTHOMOYEHHON
opraHusaumMm Unm ynorHOMOYEHHOIO WHAMBMAOYANbHOIO NPeanpuHMMATENs, MMMopTepa) B MECTE HaxOXAeHWs
noTpebuTens goctaBka U (UnNn) BO3BpaT yKasaHHbLIX TOBAPOB MOIYT OCYLLECTBASATbLCS noTpeduTtenem. Mpu aTom
npopaeey,  (M3roToBUTEMb,  YNOMHOMOYEHHas1  OpraHu3auMsi WU - YNONHOMOYEHHBLIN  UHAMBUOYANbHbIV
npegnpuvHUmarens, umnopTtep) obs3aH BO3MeCTUTb NOTpebuTento pacxodbl, CBA3aHHblE C AOCTABKOW WU (Mnu)
BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 19. Cpoku npeabsBrneHms notpebutenem TpedoBaHMii B OTHOLLEHUN HELOCTATKOB TOBapa
- |_|0KyI'IaTeJ'Ib XO4EeT 3aMEeHUTb TEXHUKY (B T.4. aBTOM06I/IJ'Ib) C CyLieCTBEHHbIMN HEQOCTATKaMM nubo PaCTOpPrHyTb
O0roBop v B3biCKaTb yrnia4vyeHHble EeHbIn

1. MoTpebutenb BnpaBe NpeobsBUTL NPedyCMOTPeEHHble cTaTben 18 HacTtosiwero 3akoHa TpeboBaHusA K
npogasuy  (M3roTOBUTEMIO, YMNOMHOMOYEHHOW  OpraHuM3auMmM WNu - YNOHOMOYEHHOMY  WHAMBUAYanbHOMY
npeanpuHUMaTento, UMNopTepy) B OTHOLUEHUW HeOOCTaTKOB ToBapa, €CnuM OHW ODHapyXeHbl B TeuyeHue
rapaHTUMHOrO CpOKa UM CpoKa roaHOCTW.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLEHM TOBapOB, Ha KOTOPbIE rapaHTUIAHBIE CPOKM UM CPOKM TOAHOCTU HE YCTaHOBIEHbI, NOTpebuTernb
BrpaBe NpeabsiBUTb yKa3aHHble TpeboBaHWs, ecnu HegocTaTku TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByx NeT co AHA nepefayvn ux notpedburento, ecnu 6onee anuTenbHbIE CPOKN HE YCTaHOBMEHbI 3aKOHOM
UNW 0OroBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MapaHTUNHBIV CPOK TOBApa, a Takke CPOK ero cnybbl MCHNCNAETCA CO AHA Nepeaaym ToBapa notpedutento,
€CN1 MHOE He NpeaycMOTPEHO JoroBopoM. Ecnn aeHb nepegayn ycTaHOBUTb HEBO3MOXHO, 3TV CPOKM MCHUCTISIIOTCSA
CO [HS U3roTOBIEHWs ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBM, ogexAbl M MPOYMX) ITU CPOKM MCYUCHSKTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLENO CE30Ha, CPOK HACTYNIEHNUS KOTOPOro OnNpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
denepauun ncxonsa n3 KNMMaTUYECKNX YCNOBUIA MECTa HaxXoXaeHus notpebutenen.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeaplayLlen pegakuun)

(cM. TekCT B npeaplayLlen pegakumn)
Cpok rogHOCTK TOBapa onpeaenseTcs nepnogom, NCHUCIISEMbIM CO OHS U3rOTOBIIEHMS TOBapa, B TEYEHME KOTOPOro
OH MPUroAEeH K UCMOMb30BaHMWI0, NN AaTon, A0 HAacTYMMEeHUsS KOTOPOW TOBap MPUroAEeH K UCTONb30BaHUIO.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cMm. TekcT B npeablayLuen pegakumm)
3. MapaHTuiHbIE CPOKM MOrYT YCTaHaBMMBATbCS HA KOMMMEKTYKOLMe W3Aenvs U COCTaBHble 4acTM OCHOBHOIO
ToBapa. MapaHTuiiHbIe CPOKM Ha KOMMNIEKTYIOLLME U3OENUSA U COCTaBHbIE YacTW UCHUCNAIOTCS B TOM Xe nopsaike, 4To
W rapaHTUNHbIA CPOK HA OCHOBHOW TOBap.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKCcT B npeabliayLien peaakumm)

Cratbsa 20. YcTpaHeHue HeoCTaTKOB ToBapa M3rotoButenem (NpoaaBLoM, YNONHOMOYEHHOW opraHm3almen
UNKU YNONHOMOYEHHBIM UHAUBUAYANbHLIM NpeanpuHMMaTenem, UMNoOpPTEPOM)
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(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
lMepcnekTuBbl M PUCKKU CMOPOB B cyde obuen topucankumn. Cutyaumm, cesdaHHble co cT. 20
- I'I0|<yr|aTenb Xo4eT 06s3aThb YCTPaHUTb HEOQOCTATKMN TOBapa

1. Ecnu cpok ycTpaHeHus HeAOCTaTKOB ToBapa He onpeaeneH B NMCbMEHHOW hopMe cornalleHnem CTOPOH,

3TW HeOOoCTaTKM AOMKHbl OblTb yCTpaHeHbl M3roToBuTenem (NpoaaBLOM, YMNOMHOMOYEHHOW OpraHv3auven unu
YMNOITHOMOYEHHLIM  MHAMBMAYANbHLIM  NPEeANPUHUMATENEM, WMMOPTEPOM) He3amensiMTenbHo, TO €eCTb B
MUHUMAanbHbLIA CPOK, OOBLEKTUBHO HEOOXOOAUMBIA OJ1S1 X YCTPAHEHUS C Y4E€TOM ODbIYHO NMPUMEHSEMOro crnocoba.
Cpok ycTpaHeHMst HeJoCTaTKOB ToBapa, OnpeaensemMbll B MMCbMEHHOW hopMe cornalleHMeM CTOPOH, HE MOXET
npeBbIaTb COPOK NATb AHEMN.
B cnyyae, ecnn Bo BpeMsl yCTpaHEHUs1 HEOCTAaTKOB TOBapa CTaHET O4eBUAHbBIM, YTO OHM He OyayT yCTpaHeHbl B
onpeneneHHbIN CcornaweHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNO4YMTb COrMalleHne O HOBOM CPOKE YCTpaHeHUs
HefocTaTkoB, ToBapa. pu aTomM oTCyTCTBME HEOBXOAUMBIX ANS YCTPaHEHUs HEAOCTAaTKOB TOBapa 3anacHbIX YacTen
(oetanen, matepuanoB), o6opynoBaHuMs MM NofobHble MPUYUHBI HE SIBNSAKOTCS OCHOBaHWMEM [AMS 3aKMYeHus
cornalleHnsi 0 TakOM HOBOM CPOKe 1 He 0CBOBOXAal0T OT OTBETCTBEHHOCTU 3a HapyLLeHue cpoka, onpeaeneHHoro
cornalleHnem CTOpOH NepBoOHavanbHoO.

(cMm. TekCT B npeablayLlen pegakumm)

2. B OTHOWeEHMX TOBapPOB ANWUTENbHOrO MOMb30BaHWSA M3rOTOBUTENb, NpodaBsel Nubo ynonHOMOYeHHas
opraHusauusi WM  yrnorTHOMOYEHHbI  MHOUBMAYamnbHbIM  NpeanpuHMMaTerns 0053aHbl Mpy  MpegbsABeHUM
notpebutenem ykasaHHOro TpeboBaHMS B TpPeXAHEBHbIA CPOK 6e3BO3Me3gHO MpenocTaBuUTb MOTPEOUTENt0 Ha
nepuos pemMoHTa TOBap ANWTENLHOrO MoMb30BaHUs, obnajatowuin STUMKU Ke OCHOBHLIMU MOTPEOUTENBLCKUMHN
cBoyicTBamy, obecrneymB [OCTaBKY 3a CBOMW cyeT. [lepeyeHb TOBApOB AJIMTENBHOMO MONb30BaHUS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHdaeTcs, ycTaHaBnmBaeTcs [paButensctBoM Poccuiickon depepaumu.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHus HeQoCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero npopresaeTcs Ha nepuog, B
TeYeHVe KOTOPOro ToBap He Mcnomnb3oBarncs. YkaszaHHbIN Nepuog MCYNCNAETCa co AHA obpalleHns notpebutens c
TpeboBaHmem 06 yCcTpaHeHn HeJoCTaTKOB TOBapa 40 AHSA Bbl4a4mM ero no okoH4YaHuy pemoHTa. pu Belgave ToBapa
nsrotoBuTens  (Mpogasel, YMONMHOMOYEHHAs  oOpraHuM3auuMsi WNU  YNOMHOMOYEHHbIN  MHAWBUAYANbHbLIN
npeanpuHUMaTtenb, umnoptep) oba3aH NpeaocTaBuUTb B NMCbMEHHOW dbopMe noTpebutento MHdopmauuio o gare
obpalleHus notpebutens ¢ TpeboBaHnem 06 ycTpaHeHMn 0BHapYXEeHHbIX UM HEAOCTATKOB TOBapa, 0 AaTe nepenayv
ToBapa notpebutenem Ans yCTpaHeHWa HeooCTaTKOB ToBapa, O AaTe YCTpaHeHWs HeooCTaTKOB ToBapa C UX
onucaHmem, o6 UCNONb30BaHHbIX 3anacHbIX YacTsx (4eTansax, matepuanax) u o aate Bblgayun ToBapa notpebutento
MO OKOHYaHWM YCTpaHeHUsA HeOOCTaTKOB ToBapa.

(cM. TekCT B npeaplayLlen pegakumn)

4. MNpu ycTpaHeHUn HeaoCTaTKoOB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U34enusa unu coCcTaBHOM
YacTU OCHOBHOIO U3Aenusl, Ha KOTOPble YCTAHOBMNEHbI rapaHTUNHbIE CPOKW, HA HOBbIE KOMMIEKTYIOLLEe usaenme unm
COCTaBHYI0 YaCTb OCHOBHOIO U30enns yCTaHaBNMBAETCS rapaHTUMHBLIN CPOK TOWM e MPOOOIMKUTENBHOCTU, YTO U Ha
3aMeHEeHHble KOMMMEKTYoLee N3aenme UM coCTaBHy YacTb OCHOBHOIO M3aenus, ecnv NHoe He NpegyCMOTPeHO
JOrOBOPOM, 1 rapaHTUMHBLIN CPOK MCHUCNAETCS CO AHA BblAauyu NOTPeOMTEN0 3TOro ToBapa No OKOHYaHUU PEMOHTA.
(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsi 21. 3ameHa ToBapa HeHag iexallero kayecTea
[MepcnekTuBbl M PUCKK CMOPOB B cyde obwen opucankumnm. Cutyaumm, cBssaHHble co CT. 21
- MokynaTenb xo4eT 06MEHATL TOBAp C HegOCTaTkaMy Ha TOBap TOW e UInn Apyrov Mapku (Mogenu, apTukyna)

1. B cnyyae oGHapyxeHusi noTpebuTeneM HegoCTaTKOB ToBapa U NpeabsierieHns TpeboBaHUs 0 ero 3aMeHe
npogaeel,  (M3roToBMTENb,  YMOMIHOMOYEHHAsA  OpraHMsauMst  WNM  YNOMHOMOYEHHbI  MHAOVBUAYANbHbIN
npeanpuHUMaTtenb, UMnopTep) oba3aH 3aMeHUTb TakoW ToBap B TeYeHWEe CeMu OHel CO OHA NpeabsBreHus
yKasaHHoro TpeboBaHus NoTpebuTeneM, a Nnpu HeoGXoaNMOCTM AOMONHUTENBHON NPOBEPKM Ka4eCcTBa Takoro Tosapa
npogaBuUoOM  (M3roToBMTEneM, YMNOTHOMOYEHHON oOpraHusauuein WnM  YrnoriHOMOYEHHbIM  UHOWBUAYaNbHBIM
npeanpuHUMartenem, MMNOPTEPOM) - B TedeHue ABaauaTty AHeN co OHA NpedbaBleHns yka3aHHOro TpeboBaHus.
Ecnn y npopaBua (M3roToBWTENs, YMNOMHOMOYEHHOW OpraHvM3auuM WnM YnonHOMOYEHHOro WHAMBMOYanbHOro
npeanpuHUMaTtens, uMmnopTepa) B MOMEHT NpeabsBreHns TpeboBaHWs OTCYTCTBYET HEOOXOAMMBIN AN 3aMeHbl
TOBap, 3aMeHa JoShkHa ObiTb MPOBefieHa B TeYEHME MecsLIA CO AHS NPeabsiBIieHNs Takoro TpeboBaHus.
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B parioHax KpanHero CeBepa 1 NnpupaBHEHHLIX K HUM MECTHOCTSIX TpeboBaHue noTpebuTens o 3ameHe ToBapa
NOANEXNT YOOBNETBOPEHMIO MO €ro 3asBIIEHUI0 B CPOK, HEOOX0AMMBIV 4151 O4epeaHOn OCTaBKM COOTBETCTBYIOLLENO
ToBapa B 3TW paWioHbl, B Cryvyae OTCYTCTBMS y npogaBua (M3roToBMTENS, YMOSIHOMOYEHHOW OpraHumsaumm unm
YNOMHOMOYEHHOIO UHAUBMAYANLHOrO NpeanpuHMMaTens, uMnopTepa) HeobxoanMMOro Ans 3amMeHbl ToBapa Ha AeHb
npeobsaABreHns ykazaHHoro TpeboBaHus.

Ecnu anga 3ameHbl ToBapa Tpebyerca 6onee cemu gHen, no TpeboBaHUo noTpebuTtens npogaseL, (M3roToBUTESb
nnbo yrnonHOMoYeHHas opraHm3auuns Unu ynoriHoMOYEHHbIN UHAVBMAYaANbHbLIA NpeanpyHMMaTens) B TeYeHne Tpex
OHen co OaHA npeabsaBneHnsa TpeboBaHna 0 3ameHe ToBapa 06s13aH 6e3B03Me3aHO NPeaoCcTaBUTbL NOTPEOBUTENIO BO
BPEMEHHOE MONb30BaHME Ha nepuog 3aMeHbl TOoBap ANUTENbHOrO MNOMb30BaHMsA, ObOnajalWwun 3TUMKU XKe
OCHOBHbIMW MOTPEOUTENLCKMMU CBOWCTBaMM, oODecneymB €ro [JOCTaBKy 3a CBOW c4yeT. OTO NpaBWilo He
pacnpocTpaHsieTCsd Ha ToBapbl, MepevYeHb KOTOpbIX OnpedensieTcsas B COOTBETCTBUM C MyHKTOM 2 cTtatbu 20
HacTosLero 3akoHa.

(cM. TekcT B npeaplayLlen pegakuun)

2. ToBap HeHagnexallero KayecTsa AoMkeH ObITb 3aMeHEH Ha HOBbLIA TOBap, TO €CTb Ha ToBap, He
ObIBLUUIA B yNOTpe6neHuu.
Mpun 3ameHe ToBapa rapaHTUMNHbLIA CPOK MCUHUCISIETCH 3aHOBO CO AHA Nepefayy ToBapa notpebutento.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cM. TeKCT B npeaplayLlen pegakumn)
lMepcnekTuBbl M PUCKKU CMIOPOB B cyAe obLien topucaukumm. Cutyaumm, CBa3aHHble Co CT. 22
- MNokynaTenb xo4eT B3biCKaTb C MpodaBua (M3roToBUTENS) YObITKM, BO3HMKLLUME B CBHA3M C NpoAaxen ToBapa C
HegocTaTkaMu
- MNokynatenb xo4eT B3biCKaTb AEHbIN, YNravyeHHble 3a TOBap, B OTHOLLEHWM KOTOPOro NpoAaBeL, He NpeLoCcTaBuI
HeobxoaMMy0 UHOpMaLLMIO
- MokynaTtenb xo4eT 06513aTh NpogaBLa YMEHbLUUTb MOKYMHYI LIeHY HEABMXUMOCTU C HegocTaTkamu U B3biCKkaTb
pasHuLy B LieHe

TpeboBaHusa NOTPedUTENS O COpa3MEPHOM YMEHbLUEHMWN MOKYNHOM LieHbl TOBapa, BO3MELLEHMM PacXodoB Ha
ncnpaeneHne HeJoCTaTKOB TOBapa NoTpebuTenemM unu TpeTbuM NULIOM, BO3BpaTe yMnavyeHHON 3a ToBap OEHEXHOW
CyMMbI, a Takke TpeboBaHWe O BO3MELLEHUN YObITKOB, NPUYMHEHHbIX NOTPEOUTENO BCNEACTBUE NPOAaXM TOBapa
HeHagnexawero kadectBa nmMbO nNpPedoCTaBneHUs HeHagnexawen uHgopmMauum o ToBape, noanexart
YLOOBMNETBOPEHMIO  MpoAaBLOM  (M3roTOBUTENEM, YMOMHOMOYEHHOW OpraHuM3auuert UnuM  YynorHOMOYEHHbIM
WHAMBUAOYaANbHLIM  MpeanpuHUMaTeneM, WMMOPTEPOM) B TeYeHMe [ecsATM [HeW CO [OHA NpenobsBreHus
cooTBeTcTBYyloLLero TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbsa 23. OTBETCTBEHHOCTb MpogaBua (M3roToBUTENs, YNOMHOMOYEHHOW OpraHu3auvm Unu ynornHOMOYEHHOro
WHAMBUOYanbHOro NpegnpvHuMmarens, umnopTepa) 3a NPOCPOYKy BbINONMHEHUs TpeboBaHui notpebutens

(cM. TekcT B npeaplayLlen pegakuun)

MepcnekTuUBbLI U PUCKU CMOPOB B cyAe obuen pucamkumm. Cutyaumm, cBssaHHbIe cO CT. 23

- MokynaTenb Xo4eT BepHYTbL TOBAp C HeAOCTAaTKaMu U B3bICKaTb YMNlavyeHHble AeHbIM

1. 3a HapylweHue npeaycMoTpeHHbIx ctatbamu 20, 21 n 22 HacTodwero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEHWE (3agepKKy BbINONMHEHUs) TpeboBaHua NOTpebutens o npeaocTaBneHMM eMy Ha nepuog pemMoHTa
(3ameHbl) aHanornM4yHoro ToBapa npogaseL, (M3roToBUTESNb, YNONHOMOYEHHAs OpraHn3auns Unm yrnonHOMOYEHHbIN
WHAMBUAOYanbHbIA NpeanpuHMMaTenb, MNOpTep), AOMYCTMBLUUIA Takne HapyLlleHus, yrnnadmBaeT notpedbuTento 3a
KaXkabl AeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekcT B NpeablayLen pegakumnm)
Llena ToBapa onpegensieTcs, uUcxods M3 €ero LeHbl, CyLecTBOBaBLUEW B TOM MeCTe, B KOTOpPOM TpeboBaHue
notpebutens OOMKHO 6bINO 6biTb YAOBNETBOPEHO MPOAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW opraHu3aumen
UNU  YNONMHOMOYEHHbIM  WHAMBUAYANbHLIM  NpeanpuHMMaTteneM, WUMMNOpTepoM), B [AeHb [A06pOBONbLHOrO
YOOBMNETBOPEHMSA Takoro TpebosBaHus v B IeHb BbIHECEHUS CyaeBHOoro pelleHus, ecnv TpebosaHne JOBPOBONLHO
YAOBIETBOPEHO HE ObIO.

(cM. TeKCT B npeaplayLlen pegakumn)
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2. B cnyyae HeBbINOMHeEHMs TpeboBaHUIM MNOTPeOUTENss B CPOKM, NPenyCMOTpPeHHble cTatbammn 20 - 22
HacToswero 3akoHa, NoTpebutens BnpaBe Mo CBOEMY BbIOOPY MPeabsBUTL MHble TPebGOoBaHWS, YCTAHOBIEHHbIE
cTaTtben 18 HacToswero 3akoHa.

CtaTtbs 23.1. NocneacTBmA HapylweHUs NPOAAaBLIOM CPOKa nepefayvm npeaBapyUTeribHO OMJla4eHHOro
TOoBapa notpeéurtento
(BBepeHa depneparnbHbiM 3akoHOM OT 25.10.2007 N 234-93)

Mpy aToM noTpebuTene BnpaBe MOTPebGOBaTh Takke MOMHOMO BO3MELLEHUs! YObITKOB, MPUYMHEHHbIX emy
BCNEACTBME HapyLUEeHUsI YCTaHOBMEHHOTO [OrOBOPOM KYMIiM-NMpodaXky Cpoka nepedayn npedBapuTernbHO
onriayeHHoro ToBapa.

3. B cnyyae HapylleHVs1 yCTaHOBIIEHHOTO OOrOBOPOM KYMU-MPoAaxku cpoka nepedadu npenBapuTenbHO
onnayeHHOro ToBapa noTpeGuTento npodasel, ynnadnsBaeT emMy 3a Kaxablil AeHb MPOCPOYKU HEYCTOMKY (NeHu) B
pa3mMepe MonoBMHbI NPOLIEHTa CYMMbI NpeaBapuTenbHOM onnarkl ToBapa.

HeycTolika (NeHu) B3bICKMBaETCS CO AHS, KOrga Mo [OTOBOPY Kymiv-npofaku nepejadya ToBapa noTpebuTenio
JoimkHa Obina OblTb OCyLlecTBrieHa, A0 [OHS nepedayn ToBapa MoTpebuTento unv o OHS YAOBIETBOPEHUS
TpeboBaHus NoTpebuTens o Bo3BpaTe emMy NpeaBapuTENbHO YryayeHHON M CyMMbI.

4. TpeboBaHua NnoTpebuTensa o Bo3BpaTe ynnadyeHHou 3a ToBap CyMMbl U O NMOMHOM BO3MeLLLeHUN YObITKOB
noanexar yooBNeTBOPEHWIO NPOAaBLIOM B TeYeHWe AecAaTN AHEN CO OHA NpeabsiBNeHnss COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTensi, yCTaHOBNIeHHble MNYHKTOM 2 HacTosieW cTaTbMu, He nopgnexar
YAOBNETBOPEHUIO, €ecnu npoaaBel, [OOKaXeT, YTO HapylleHMe CpPOKOB nepedayuu norTpedbuTtento
npeaBapuUTeNibHO OMJIAaYeHHOro TOBapa NPOM3OLWNO BCNEeACTBUE HENpeonosiMMoOM Cunbl UMM MO BUHE
nortpe6uTtens.

3. B cnyyae npeabaeneHus notpebuTtenem TpeboBaHUs 0 COpa3MEPHOM YMEHbBLUEHUN MOKYMHOW LieHbl TOBapa B
pacyeT NpMHMMAaETCS LieHa ToBapa Ha MOMEHT NnpeabsBrneHns notpedbutenem TpedoBaHnst 00 yLeHKe unum, ecnm
OHO [,OBGPOBOMBLHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHWSI CYJOM PELLUEHMSI O COPA3MEPHOM YMEHbLLEHUN
MOKYMNHOW LieHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeablayLuen pegakuun)

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-03)
(cM. TekcT B npeaplayLlen pegakuun)

(n. 5 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(cM. TekcT B npeblayLuen pegakuun)

6. B cnyyae Bo3BpaTta ToBapa HeHaAnexalero KayectBa, NpMo6peTeHHOro norpedburtenem 3a cyer
noTpeéuTenbCKOro Kpegurta (3amma), npogaBel, 06s3aH BO3BpaTUTL NOTPeOUTEN0 ynnavyeHHyH 3a ToBap
OEHEeXHYI CyMMy, a Takke BO3MECTUTb Yynna4deHHble MoTpebuTernemM npoueHTbl U MHbIe NNaTexu no
[OroBopy NoTpedéuTenbCKoro KkpeguTta (3anma).

(n. 6 BBegeH ®enepanbHbIiM 3akoHOM OT 21.12.2013 N 363-D3)

1. MoTpebuTtenb BnpaBe 0OGMEHSATb HEMPOAOBONLCTBEHHBIM TOBAp HaAMeXallero KayectTsa Ha aHanornyHbli
TOBap Yy MpodaBua, y KOTOporo 3ToT ToBap Gbln NpUOBPETEH, ecny yKasaHHbI ToBap He nogollen no dopwme,
rabapuTam, pacoHy, pacLBeTKe, pasmepy U1 KOMNeKTaumu.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKCT B npeaplayLlen pegakumn)

|-|0Tp66I/1TeJ'Ib MMeeT npaBo Ha obmeH HEenpoaoBONIbCTBEHHOIo TOBapa Haanexallero Ka4yecrtesa B Te4eHune
YeTblpHaguaTun OHEeNn, He cunTas OHs ero NOKYMKW.
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O6MeH HenpoaoBONbCTBEHHOMO TOBapa Haanexallero kayectsa NpoOBOAMTCS, €CNY YKa3aHHbIN TOBap He Obin
B ynoTpebneHnn, coXpaHeHbl ero TOBapHbIA BWUA, NOTpPebuTenbckne CBOMCTBA, MIoMObl, habpuyHbie sIpMbikK, a
TaKkke WMMEETCs TOBAapPHbIM YeK UM KacCOBbIA 4YeKk NMOO MHOW MOATBEPXKAANLWMIA OnnaTy YykasaHHOro ToBapa
OokyMeHT. OTcyTcTBME Y NOTPEOUTENSI TOBAPHOIO YeKa Ui KacCoBOIO Yeka NMbo MHOro NOATBEPXKAAMOLLErO onnary
TOoBapa AOKYMEHTa He NuLIAaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKME NOKa3aHus.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TekCT B npeaplayLlen pegakumn)

[MepeveHb TOBapoB, He noanexawmx obmMeHy NOo OCHOBaHMSM, YKasaHHbIM B HaCTosLWen cTaTtbe,
yTBepxaaetca [NpasutenscteoM Poccuiickon deaepavmu.

2. B cny4ae, ecrnv aHanorMyHeIn ToBap OTCYTCTBYET B Npogaxe Ha AeHb obpalleHns notpebuTtens k npoaasLy,
noTpebuTenb BnpaBe OTKa3aTbCsA OT UCMOMHEHWS AOroBopa Kynnu-npogaxu u notpebosartb Bo3BpaTa yninadeHHowm
3a YKa3aHHbIA TOBap AEHEXHOW cyMMbl. TpeboBaHMe noTpeduTensa o Bo3BpaTe yniayveHHOW 3a YKa3aHHbIA ToBap
OEHEXHOW CyMMbl NOANEXMNT yAOBNETBOPEHUIO B TEYEHNE TPEX AHEN CO AHS BO3BpaTa yka3aHHOro ToBapa.

Mo cornaiueHuo I'IOTp66I/ITeJ'IF| C npogasLOM obmeH TOBapa MOXeT ObITb npegycmMoTpeH npu noctynneHnn
aHanorn4HOro ToBapa B npoaaxy. I'Ipop,aBeu, 065a3aH He3zameanUTENbHO COOBLLMUTL FIOTpGGI/ITeJ'II'O O nocTtynneHunun
aHanorn4HOro ToBapa B NpoAaxy.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TeKCT B NpeabliayLien peaakumm)

Cratbs 26. YTpaTtuna cuny. - degepanbHbiii 3akoH 0T 25.10.2007 N 234-03.
(cM. TekcT B npeablayLuen pegakuun)

Cratbst 26.1. [JuCcTaHUMOHHBIN cnocob npogaxu ToBapa
[MepcnekTuBbl U PUCKK CNIOPOB B cyAe obuien topucaukumm. Cutyaumm, cBa3aHHble co CT. 26.1
- MNMokynartenb xo4eT B3biCKaTb NpeAonnaTy 3a ToBap, 3aka3aHHbI Mo obpasuy UM AUCTaHUMOHHLIM Cnocobom, oT
KOTOPOro oTKasaricsi 4o ero 4oCTaBKu

1. [loroBop pO3HUYHOW KYMMM-NPoaaxn MOXET OblTb 3aKMo4EH HA OCHOBaAHUM O3HAKOMIEHUSI NOTpebuTens c
NnpennoXeHHbIM NPOAABLIOM ONMUCaAHWEM TOBapa NOCPELACTBOM KaTasnoroB, NMpOCneKkToB, OykneToB, hOTOCHUMKOB,
cpeacTB CBA3W (TENEBU3NOHHOW, MOYTOBOW, PagMoCBA3M U OPYrUX) UM UHBIMW UCKMOYaKLWMMKU BO3MOXHOCTb
HeNocpeaCTBEHHOIO O3HAKOMMEHWA NOTpebutens ¢ ToBapoM nnbo obpasuyom ToBapa Mpu 3aKMYEHUMU TaKoro
AoroBopa (4MCTaHLMOHHBIM cnocob npogaxku ToBapa) cnocobamu.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMNMpopaBuom [0 3aknOYeHUss JoroBopa AomkHa ObiTb npefocTaBneHa notpebutento uHdopmauua ob
OCHOBHbIX NOTPebuTenbLCKNX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoxaeHns1) NpoAasLa, O MecTe U3roTOBMNEHNS
TOBapa, O NOfHOM (PMPMEHHOM HaMMeHOBaHUN (HaMMeHOBaHMK) NpoaaBsLa (U3roToBuTens), o LeHe n 06 ycnoBumsx
npuobpeTeHns ToBapa, O ero AocTaBke, Cpoke CnyX0bbl, CPOKe rOAHOCTU U FrapaHTUMHOM CpOKe, O Nopsake onnatsbl
TOBapa, a TakKe O CpoKe, B TEHEHME KOTOPOro AeNCTBYET NpeanoXeHre O 3aKknioyeHun JoroBopa.

3. MNoTpebuTento B MOMEHT AOCTaBKM TOBapa AOIMKHA ObiTb B MMCbMEHHOW hopMe NpedocTaBneHa nHdopmauus o
ToBape, NpeaycMoTpeHHasi ctatben 10 HacTosiwero 3akoHa, a Takke NpeayCcMOTPEeHHasl MyHKTOM 4 HacTosiLen
cTaTby MHOpMaLus 0 NopsigKe U CpoKax Bo3BpaTta ToBapa.

B cnyyae, ecnu nHcopMaumsa o Nopsioke M Cpokax Bo3BpaTa ToBapa Haanexallero kadecTsa He Obina

npegocTaeneHa B NMMCbMEHHON hopMe B MOMEHT [OCTaBKM ToBapa, NoTpebuTenb BnpaBe oTkasaTbCsA OT ToBapa B
TeyeHue Tpex MecsLEeB C MOMEHTa Nnepeaayn Toapa.
BosepaT TOBapa Haanexallero KadecTBa BO3MOXEH B Cryyae, €CnM COXpaHeHbl €ero TOBapHbIA BUA,
noTpebuTenbckMe CBOMCTBA, a TakkKe [OKYMEHT, NoATBepXKaaLwmii hakT 1 yCroBUsi MOKYMKU yKasaHHOro ToBapa.
OTcyTCcTBME Y NOTPEOUTENS AOKYMEHTa, MOATBEPXKAAOLWEro (hakT M YCIoBUS MOKYMKY TOBapa, He NWLIaeT ero
BO3MOXXHOCTM CCbINaTbCs Ha Apyrue gokasaTtenbcTBa NpMobpeTeHrst TOBapa y AaHHOMo npoaasLa.

r|0Tpe6I/ITeJ'Ib He BrpaBe O0TKa3atbCA OT TOBapa Haanexawero KadectBa, uMmewlwero wHouneuayarnbHO-
onpeaerneHHble CBOWCTBA, ecnu yKa3aHHbIIZ TOBap MOXeT ObITb MCNOMBb30BaH UCKOYNTENBHO npmo6peTa|ou.|,|/|M ero
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notpebutenem.

Mpu oTkase noTpebutTens oT ToBapa npoAaBel AOMKEH BO3BPaTUTb €My [AEHEXHYI CyMMmy,
ynnayeHHyl nortpe6uteneM no [OroBOpy, 3a MWCKIIOYEHMEM pacxo4oB MpoAaBua Ha [OCTaBKy OT
noTpeGuTens BO3BpaLlEHHOro ToBapa, He Mo3dHee 4YeM 4epe3 AecATb AHEW CO AOHA npeabsBreHUs
notpeGuTenem cooTBeTCTBYIOLWEro TpeGoBaHus.

Cratbs 26.2. NMpaBuna npogaxu oTaenbHbIX BUOOB TOBAPOB

(BBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oTAENbHbIX BUAOB TOBApPOB yCcTaHaBnmBatoTcs [paButensctBoM Poccuiickon depepauuu.
Masga lIl. SALLUVTA NPAB MOTPEBUTEEWN NPU BbINONHEHNN
Cratbsi 27. Cpoku BbINONHEHUsT paboT (oKa3aHust YCnyr)

1. VicnonHuTenb 06513aH OCyLLEeCTBUTL BbINOSIHEHME paboThl (OKasaHWe YCIyrv) B CPOK, YCTAHOBIIEHHbIV NpaBuiaMm
BbINOMHEHMs oTAeNbHbIX BUAOB paboT (oKa3aHWs oTAenbHbIX BUAOB YCMyr) UM JOrOBOPOM O BbINOMHEHUU pabot
(oka3aHuu ycnyr). B goroBope o BbiNonHeHun paboT (okasaHuu YCryr) MoXeT NpeayCcMaTpuBaTbCs CPOK BbINOMHEHUS
paboTbl (OKasaHus ycrnyru), ecnu ykasaHHbIMWM MpaBuilaMM OH He MNPEedyCMOTPEH, a Takke CpPOK MEeHbLUEN
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbIN YKasaHHbIMU NpaBunamu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKCT B npeabliayLien peaakumm)

Mo cornalleHuio CTOPOH B AOrOBOpe MOryT ObiTb NMPegyCMOTPEHbI Takke CPOKU 3aBeplueHUsi oTAemnbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 28. Nocnencteust HapyLeHNsT UCMONTHUTENEM CPOKOB BbIMONTHEHUS PabOoT (OKa3aHust yCnyr)
- CTpaxoBaTenb XO4eT B3blCKaTb HEYCTOMKY 3a HapyLUEHWEe CPOKOB OCYLLECTBMEHMSI CTPAxXxOBOrO BO3MELLEHUS
(BbINNaTbl, Bbi4auyy HanpaBneHMs HA PEMOHT, OCYLLIECTBINEHUSI PEMOHTA) Ha OCHOBaHWK 3asBrneHuss CTpaxoBaTens
- CTpaxoBaTerb XO4eT B3blCKaTb 3aKOHHYIO HEYCTOWNKY, NpeayCMOTPEHHYI0 3aKkOHOM O 3aluuTe npasB notpebutenen,
3a HapyLleHWe CPOKOB OCYLLECTBIEHNSI CTPAXOBOr0 BO3MELLIEHUSI
- 3aKasz4ymK XO4ET pacToprHyTh (pacTopr) AOroBOP U B3biCKaTb NPeaonsaTy B CBA3U C HEBLINOMHEHWEM CTPOUTENbHbIX
paboT B CpokK

1. Ecnu vcnonHuTenb HapyLwun CPOKM BbIMONHEHUS paboThl (OKasaHUs yCrnyru) - CPOKM Hadana u (unu)
OKOHYaHUS BbINONTHEHUS paboThl (OKa3aHUA yCcnyrun) u (Unm) NPOMEXYTOUHbLIE CPOKM BbINOSTHEHMST paboThbl (OKa3aHuWs
YCIyr) Unn BO BPEMS BbIMONTHEHUSA paboThl (OKa3aHUs ycryrn) ctano O4eBMAHbLIM, YTO OHa He OyaeT BbINOSIHEHA B
CpOK, NoTpebuTenbs No cBOEMY BbIOOPY BrpaBe:

(B peq. PeaepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)
(cMm. TekcT B npeablayLuen pegakumm)

Ha3Ha4YUTb UCMOMHUTENIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cMm. TekcT B npeablayLlen pegakumm)

MoOpYyYUTb BbINONHEHWE paboThl (OKa3aHWe ycrnyri) TPeTbMM NuaM 3a pasyMHYH LEHY UK BbIMOMHUTL ee
CBOVMMM cunamMu 1 noTpeboBaTb OT UCMONMHUTENS BO3MELLEHUS] MOHECEHHbIX PAaCXOA0B;

I'IOTpGGOBaTb YMEHbLUEHUA LeHbl 3a BblMONIHEHNE paGOTbI (OKa3aHI/Ie yCJ'IyFI/I);

OTKa3aTbCA OT UCNOJTHEHMUA [OrOBOpPa O BbINOJIHEHUU paboTbl (OKa3aHuUM ycnyru).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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(cM. TeKCT B npeaplayLlen pegakumm)

|-|0Tpe6I/1TeJ'Ib BrnpaBse I'IOTpe6OBaTb TaKkkKe MOJIHOro BO3MeLlleHusa y6bITKOB, NPUYNHEHHbIX eMy B CBA3U C
HapyLieHnemM CpOKOB BbIMNOJTHEHUA pa6OTbI (0Ka3aHI/IF| yCJ'IyFI/l). YObITKM BO3MELLAIOTCA B CPOKK, yCTaHOBJI1€HHbIE AnA
yAaoBNEeTBOPEHUA COOTBETCTBYOLLNX Tpe6OBaHI/1I7I I'IOTpe6I/1TeJ'IF|.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeaplayLlen pegakuun)

2. HasHayeHHble noTpebuTenemMm HOBbI€ CPOKU BbINONMHEHUs1 paboThbl (OKa3aHUs yCiyru) yka3biBaloTCA B
Aorosope o BbINOSIHEHMN PaboThbI (OKa3aHUU ycnyru).
(B pen. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)
(cM. TekcT B npeaplayLlen pegakuumn)

B cny4yae nNpPoOCpPOYKM HOBbLIX CPOKOB ﬂOTpeﬁldTe.ﬂb BrnpaBe npeaobsABUTb UCMONIHUTENHO MUHbIe
TpeﬁoBaHMﬂ, yCTaHOBIE€HHbIe MYHKTOM 1 HacTosLEeN CTaTbM.

3. LleHa BbINonHeHHON paboThl (Oka3aHHOW yCryrv), Bo3BpaliaemMas noTpebuTento npu otkase oT UCMOSTHEHUS
[0roBopa o BbIMOMHEHUW paboTbl (OKa3aHWK yCnyrn), a Takke yuuTbiBaemas Npu yMeHbLUEHUW LieHbI BbINONTHEHHON
paboTbl (OKa3aHHOW yCIyru), onpenenseTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(cm. TekcT B NpeablayLen pegakumnm)
4. MNpn oTkase OT UCNOMHEHUs OOroBopa O BbINOMHEHUM paboThl (OKa3aHWWM YCNyru) UCMONHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpart, NpOu3BEAEHHbIX B Mpouecce BbiMNONHEHUA paboTbl (OKasaHusa ycnyru), a
Takke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHyo ycnyry), 3a UCKMIOYEHNEM crnyyas, ecnum notpedbuTens NpuHAnN
BbIMOSIHEHHYO paboTy (OKa3aHHYo yCryry).

(CcM. TeKCT B npeaplayLlen pegakumn)

AB63aL ucknoyeH. - degepanbHbin 3akoH OT 17.12.1999 N 212-93.
(cM. TekcT B npeablayLUen pegakuun)

5. B cny4ae HapyLleHuWs yCTaHOBMEHHbIX CPOKOB BbINOMHEHNS paboTbl (Oka3aHWs yCriyrn) Unv HasHayeHHbIX
notpebuTenem Ha OCHOBaHWUM NyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB MCMOMHUTENb yNnavnBaeT noTpeduTento
3a Kaxblin geHb (Yac, ecnu cpok onpeneneH B Yacax) NPOCPOYKN HEYCTOWKY (MEHH0) B pasMepe Tpex NpoLeHTOB
LieHbl BbIMONTHEHUSA paboTbl (OKa3aHWs YCryrun), a ecnv LieHa BbIMONTHEHNS paboTbl (OKa3aHWs YCnyru) 4OroBOpoM O
BbINOSIHEHMM PaboT (OKa3aHWM YCIyr) He onpeneneHa - obLlen LieHbl 3akasa. [JoroBopomM O BbIMONHEHUN paboT
(okazaHum ycnyr) mexxagy notpebutenem n NcnonHUTenemMm MoXeT 6biTb yCTaHOBMEH Boree BbICOKMIA pa3mep
HEYCTONKM (NeHn).

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
(cM. TekcT B npeaplayLlen pegakuumn)

CymMMa B3bICKaHHOW noTpebuTenem HeycTOMKM (MeHU) He MOXEeT MpeBbllaTb LUEeHy OTAenbHOro Buaa

BbINOMNHEHWs1 paboTbl (OKka3aHWs ycryrn) unu obLLyIo LieHY 3aKkasa, eCrnu LieHa BbINOoMNHEeHWs OTAENbHOro Buaa paboTsl
(okasaHua ycrnyrun) He onpeaeneHa AoroBOpoM O BbINOMHEHUM paboThbl (OKasaHUK ycnyri).
Pasmep HeycTonku (neHun) onpegensieTcs, Ucxogs U3 UeHbl BbINONHeHUs paboTbl (OKasaHus ycnyru), a ecnu
yKasaHHag LieHa He onpefeneHa, ucxoas 3 obulen LeHbl 3akasa, CylLlecTBOBaBLUENW B TOM MeCTe, B KOTOPOM
TpeboBaHme noTpebutens [OMKHO 6biNo OblTb  YOOBNETBOPEHO UCMONHUTENEM B [AeHb [[06POBOMbLHOMO
YAOBINETBOPEHUS] TAaKOro TpeboBaHMsA Unn B AeHb BbIHECEHUS CyAeOHOro pelueHus, ecnv TpeboBaHue notpebutens
006pOoBONBbHO YAOBNETBOPEHO HE OLINO.

Cratbs 29. NpaBa notpebutens npu obHapy>XeHNn HeOCTAaTKOB BbIMONTHEHHOW paboTbl (OKa3aHHOW YCnyru)

- 3akasuumk Xo4eT pacToprHyTb (pacTopr) AoroBop GbITOBOrO nogpsaa v B3bickaTb YNnadeHHble CpeacTBa B CBS3U C
HeKkayeCTBEHHbIM BbINOMHEHMEM (MPOCPOYKoi) paboT

- 3akasuumk Xo4eT B3bICKaTb C Noapsiavmka yobiTKM, BO3HMKLLME B CBSA3M C BbINOMHEHMEM paboT no JoroBopy ObITOBOro
nogpsiaa ¢ HegocTaTkamu

- 3aKas4uK Xo4eT B3bICKaTb C UCMOMHUTENS NO JOrOBOPY BO3ME3OHOr0 OKa3aHus YCnyr HeyCTonKy no 3akoHy o 3[1M1
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- 3aKkasumK Xo4eT B3bickaTb C NoAapsA4vMka no oroBopy GbITOBOro noapsiga HeyCcTolKy no 3akoHy o 3IM1T1

1. MNoTpebuTens Npyn oGHapPY>XEHUN HEOOCTATKOB BbIMOMIHEHHOW paboThl (OKa3aHHOW yCnyru) BrpaBe Mo CBOEMY
BbIBOpy notpeboBathb:

COOTBETCTBYIOLLENO YMEHbLUEHWS LieHbl BbINONTHEHHOW paboThl (OKasaHHOW yCryru);
6e3BO3ME34HOIO M3rOTOBSIEHNS APYrof BeluM M3 OLHOPOAHOrO Matepuvarna Takoro e KadecTBa Uiy MOBTOPHOro
BbINOMNHeHWs1 paboTol. MNpy 3ToM NoTpebuTens 06si3aH BO3BPaTUTL paHee NepegaHHyo eMy UCTONTHUTENEM Bellb;

Y,qosneTBopeHme TpeGOBaHI/IVI I'IOTp66I/ITeJ'IF| o 6e3B0o3Me3qHOM yCTpaHeHUn HeOOoCTaTKoB, 00 mn3rotoBneHmmn
p,pyr0|7| BeLn MM O NOBTOPHOM BbINMOJTHEHNN paGOTbI (OKa3aHI/II/1 yCJ'IyFI/I) He ocBobOXOaeT ucnonHuTenst ot
OTBETCTBEHHOCTU B d)opme HeyCTOIZKI/I 3a HapyLlleHne Cpoka OKOHYaHUA BbINOJTHEHUA pa60TbI (OKaSaHMﬂ yCJ'IyFI/l).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeaplayLlen pegakuumn)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TekcT B npeplayLUen pegakuun)

2. LleHa BbINonHeHHOM paboTbl (OKa3aHHOW yCryru), Bo3Bpallaemas NoTpeduTento npu oTkase oT UCMOSTHEHNS
A0roBopa O BbINONHEHUN paboThbl (OKa3aHUM yCryru), a Takke ydMTbiBaemasi Npy yMeHbLUEHNN LieHbl BbINOMHEHHON
paboTbl (OKa3aHHOW yCIyru), onpenensieTcs B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosiLwero 3akoHa.

(cM. TeKCT B npeaplayLlen pegakumn)

3. TpeboBaHus, cBA3aHHbIE C HEQOCTATKaMM BhINOSIHEHHOW paboThl (OKa3aHHOW yCryrn), MOryT ObiTb NpeabsaBMEHbI
Npy NPUHATUU BbINOMHEHHON paboTbl (OKa3aHHOW YCNyru) unu B xoe BbINONHeHUsa paboTsl (okasaHus ycnyrn) nnbo,
€CN HEBO3MOXHO OBGHapYXXUTb HEJOCTaTKM NpY NPUHATAM BbINOMHEHHON PaboThl (OKa3aHHOW yCryru), B Te4eHune
CPOKOB, YCTaHOBIEHHbLIX HACTOSILLIMM MYHKTOM.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
(cM. TekcT B npeaplayLlen pegakuun)

B oTHoLwweHnn paboTbl (ycrnyru), Ha KOTOPYH YCTAHOBMNEH rapaHTUIAHbLIA CPOK, UCMOMHUTENL OTBEYaET 3a ee
He[oCTaTKW, ECNIN He [OKaXET, YTO OHM BO3HWKMM Mocrne NpuHATUS paboTbl (ycnyrn) notpebutenem BCNeacTBue
HapyLleHUs UM NpaBuil UCMONb30BaHWUS peayrnbTata paboTsl (YyCnyru), AeWCTBUA TPETLUX NUL, U HENPEOLONNUMOW
Cuvnbl.

(n. 4 BBeneH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiBNEHUS CYLLECTBEHHLIX HedocTaTkoB paboThl (ycnyru) notpedbuTtenb BnpaBe NpenobsiBUTH
ncnonHutenio TpedoBaHme o0 6e3BO3ME3OHOM YCTPAHEHWUN HEOOCTATKOB, €CMNU AOKAXET, YTO HEAOCTATKN BO3HUKIN
00 NPUHATMA UM peaynbTaTta paboThl (YCnyru) unm rno npuynHam, BO3HMKLLIMM OO 3TOro MOMeHTa. 3To TpeboBaHme
MOXET ObITb NPeabsABIEHO, €CMNW TakMe HeJoCTaTkn OBHapYXeHbl N0 UCTEYEHUN OBYX NET (NATU NET B OTHOLLEHUN
HEOBWXMMOIO UMYLLIECTBA) CO AHS NPUHATUS pesyrnbTata paboTtbl (ycnyru), HO B Npeaenax yCTaHOBIIEHHOIMO Ha
pesynkrat paboThl (YyCnyru) cpoka cnyxobl Unmn B Te4EHUE AeCATU NET CO AHA NPUHATUSA pe3ynbraTta paboTbl (ycryri)
notpebutenem, ecnu cpok cnyx6Obl He ycTaHoBreH. Ecnv gaHHoe TpeboBaHMe He yOOBNETBOPEHO B TEYEHUE
ABajuatM [HeW CcO [HS ero npeabsiBreHuss notpebuteneM unum obBHapyXeHHbIA HeOoCTaToK ABMsieTCH
HeyCcTpaHMMbIM, NOTPebUTENb NO CBOEMY BbIOOPY BrnpaBe TpeboBarts:

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeaplayLlen pegakuun)

COOTBETCTBYHIOLLEro YMEHbLUIEHUSA LieHbl 32 BbINOMHEHHYI0 paGoTy (OKasaHHYyH ycnyry);

HepocTatkm paboTbl (ycryr) AOMmKHbI ObITb YCTPaHEHb! UCMONTHUTENEM B Pa3yMHbIA CPOK, HAa3HAYEHHBIN
notpebutenem.

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(cM. TeKCT B npeaplayLlen pegakumm)

AB63aL ucknoyeH. - deaepanbHbin 3akoH OT 17.12.1999 N 212-93.
(cMm. TekcT B npeablayLuen pegakymm)

HasHauyeHHbIN noTpebuTenem Cpok yCTpaHEHUs1 HeOCTaTKOB TOBapa yKasblBAeTCsl B 4OMOBOPE WM B MHOM
noanncbLIBaeMOM CTOPOHaMU JOKYMeHTe NinGo B 3asiBNEHUN, HanpaBiieHHOM NnoTpebuTenem UCTONHUTENHO.

(B peqa. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
(cM. TekcT B npeablayLuen pegakuun)

B cny4ae HapyLleHus yka3aHHbIX CPOKOB MOTpebuTens BrpaBe NpeabsBUTb UCTIONHUTENIO MHbIE TPeOOoBaHUS,
npeaycMOTpeHHbIE NyHKTaMu 1 1 4 ctatbu 29 HacToswero 3akoHa.

1. TpeboBaHusa notpedbuTensa 06 yMEHbLUEHUM LEHbl 3a BbIMOMIHEHHYIO PaboTy (OKas3aHHyl YCryry), o
BO3MELLEHUN pacxodoB Mo YCTpaHEeHM0 HeLOCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOW ycryrn) CBOUMU CUnaMm
UnNu TpeTbMMK NuLaMn, a TaKkke O BO3BpaTe ynnavyeHHow 3a paboty (ycnyry) AeHEeXHOW CyMMbl M BO3MELLEHUU
yObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT MCMOSIHEHUS 4OroBOpa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbu 28 u
nyHkTamm 1 1 4 ctatbu 29 HacTosilero 3akoHa, noanexar yAOBMEeTBOPEHU0 B AECATUAHEBHbLIA CPOK CO [HSA
npeabsABeHUs COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi noTpebutens o 6e3Bo3Me3qHOM W3TOTOBSIEHWM OPYroi Belin M3 OAHOPOZHOro MaTtepuarna
TaKoro e Ka4yecTBa Uiv O MOBTOPHOM BbIMOSTHEHUM paboThl (OKasaHUK YCryri) noasiexart yOoBNEeTBOPEHMIO B CPOK,
YCTaHOBMEHHbIN NSt CPOYHOTO BhIMOMHEHUSA paboThl (Oka3aHus yCryri), a B cryyae, ecrnin 9TOT CPOK He YCTaHOBIEH,
B CPOK, NPedyCMOTPEHHbI J0rOBOPOM O BbINOMHEHUM paGoThl (OKasaHUW ycryri), KOTOpbIn GbiN HeHaanexatle
UCMOJHEH.

3. 3a HapyLieHMe NpegyCMOTPEHHbIX HACTOSLLEN CTaTbe CPOKOB yOOBNETBOPEHUS OTAENbHbIX TPeboBaHM
noTpebuTens CNOMHUTENDb yNavyMBaeT NOTPeOUTENO 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY (MEH0), pasmep u
NopsAOK NCHUCIIEHNS KOTOPOW ONpeaensitoTcs B COOTBETCTBUMN C NMYHKTOM 5 cTaTbk 28 HacTosero 3akoHa.

B cny4ae HapyleHus CpoKoB, yKasaHHbIX B MyHKTax 1 n 2 HacTosiwen ctatbu, NoTpebuTens BNpaBe NpegbsiBUTb
NCMNONMHUTENIO MHble TpeboBaHUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 1 4 ctatbn 29 HaACTOSALLErO
3akoHa.

Cratbs 32. MpaBo noTpebuTensi Ha 0Tka3 OT UCMONHEHMS JOTOBOPA O BbINOMHEHMM paboT (oKa3aHuK YCnyr)

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(CcM. TeKCT B npeaplayLlen pegakumn)
lMepcnekTuBbl U PUCKKU CMIOPOB B cyae obuien topucankumm. Cutyaumm, cBa3aHHble co CT. 32
- 3akasumK Xo4eT B3bICKaTb yMnJla4eHHbIe Mo 4OroBOPY BO3ME3LHOIO OKa3aHUs yCryr AeHeXHble cpeacTea
- McnonHuTenb xo4eT B3biCKaTb 3a40/MKEHHOCTL MO AOrOBOPY BO3ME3OHOIO OKa3aHusl ycnyr
- 3aKasz4yumK XO4EeT pacToprHyTh (PacTopr) AOroBOp U B3biCKaTb NPeaonsaTy B CBA3U C HEBLINOMHEHWEM CTPOUTENbHbIX
paboT B CpokK
- 3akasumk TypuCTCKOro npoaykTa oTkasarcs oT 4OroBopa 40 Hadyana Noesfku U XO4eT B3bicKaTb npegonnarty
CwMm. BCce cuTyaumm, cBa3aHHble co CT. 32

CtaTbs 33. CmeTa Ha BbINOJIHEHME PaboThbl (OKa3aHue yCIyru)

2. cnonHutenb He BrnpaBse Tpe6OBaTb yBenuyeHuna TBepLI,OIZ CMEThl, a I'IOTpe6I/ITeJ'Ib - €€ YMeHbLUEeHNA, B TOM
4ucne B Clyvae, Kkorga B MOMEHT 3aKIoHeHna goroesopa UcKn4vanacb BO3MOXHOCTb NpeayCMOTPEeTb NOSIHbIN
obbemM noanexawmx BbINOSTHEHWIO pa60T (0|<a3aHv|+o yCJ'IyF) Unm HeobxoanmbIX A4S 3TOro pacxonos.

WcnonHntenbs umeer npaBo TpebGoBaTb YBENWYEHUSI TBEPOOW CMETbI MPU CYLLECTBEHHOM BO3paCTaHWM
CTOMMOCTW MaTepuanos u 060pyaoBaHUsi, NPegoCTaBsIEMbIX UCTIONHUTENEM, @ TaKKe OKa3blBaeMbIX EMY TPETbUMMU
nMuamMy ycnyr, KoTopoe Henb3si 6bino NpesycMOTpeTb MpW 3aknyveHun goroeopa. [pu oTkase notpebutens
BbINOMHUTL 3TO TpeboBaHWe UCMONHUTENL BNPaBe PacToOPrHyThb AOroBop B cyaebHOM nopsiake.

(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbIMOSIHEHWS AOMNOMHUTENBHBLIX PAbOT (OKa3aHWs OOMOSHUTENbHBLIX YCIyT)
M NO STON NPUYMHE CYLLECTBEHHOIO MPEBbILLEHNS NPUONM3UTENBHON CMETbI, UCTIONHUTENb 0653aH CBOEBPEMEHHO
npeaynpeguTbs 06 aToM notpebutens. Ecnn notpebuTtens He gan cornacue Ha npeBbileHne NpUBIM3MTENBHON
CMeTbl, OH BMpaBe OTKas3aTbCsA OT WUCMOMHeHWs gorosopa. B atom crnyyae ucnonHutens moxeT TpeboBatb OT
noTpebuTens ynnarbl LieHbl 3a BbIMNOMHEHHYO paboTy (Oka3aHHYto ycnyry).

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

1. Wicnonnutens 06s3aH BbINOMHUTE paGoTy, onpeaeneHHyo JOrOBOPOM O BbIMOMHEHWU paboTbl, U3 CBOEro
maTepuana v CBOMMW CPeacTBaMU, eClN MHOE He NPEAYCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TeKCT B npeablayLlen pegakumm)

WcnonHuTens, NpegocTaBMBLUNIA MaTepuan asis BbINOfHEHUSA pa6OTbI, OTBeYaeT 3a ero HeHaanexatlee Ka4eCcTtso
no npaswunam 00 OTBETCTBEHHOCTM npoaasua 3a ToBapbl HeHagnexallero kavyectsa.

(B peqa. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeablayLuen pegakuun)

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekCT B npeaplayLlen pegakumn)

3. B cny4yasx, npeaycMOTPEHHbIX JOrOBOPOM O BbIMOMIHEHUUN paboTbl, Matepuan MOXeT ObiTb NpesoCcTaBneH
nucnonHutenem notpebutento B kpeaut. MNMocneyoLiee M3MEHeEHME LieHbl NPEAOCTABNEHHONO B KpeauT Matepuana
NCMONHUTENS HE BreYeT 3a cobon nepepacyeTa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

(cM. TeKCT B npeabliayLlien peaakumm)

4. MaTtepuan ncrnonHuTenst n Heobxogmmble Anst BbINOMHEHUS paboThl TEXHUYECKME CPEACTBa, UHCTPYMEHTHI
N Npoyee OOCTaBMAKTCS K MECTY BbINOMHEHMS paboT NCMONHUTENEM.

B crnyyae nonHoW unm 4acTUYHOM yTpaTbl (NoBpexaeHus) matepuana (BeLum), NPUHATOro oT noTpebutens,
ncnonHuTens 06s3aH B TPEXOHEBHbLIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuanoM (BELLblo) aHanornyHoro
KadecTBa W MO XenaHuio notTpebutens U3roToBuTb U3genve u3 oAHOPOAHOro Matepuana (BeLum) B pa3yMHbIN CPOK,
a npuv oTCYTCTBUM OQHOPOAHOMO MaTepuana (BeLLUm) aHarormMyHoro Ka4ecTsa - BO3MECTUTb NOTPedbuTento ABYKPaTHYHO
LeHy yTpayeHHoro (MoBpexaeHHOro) matepumana (Bewm), a Takke pacxofpbl, MOHECEHHbIE NOTpeduTenem.

2. Llena yTtpayeHHoro (noBpexaeHHOro) matepuana (Beluu) onpefensieTcsl, UCXoAs M3 LeHbl maTtepuana
(Bewm), cyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebuTtens AOMKHO 6b1no ObiTh YA0BNETBOPEHO
ucnonHuTenem B AeHb OOOPOBOMbLHOrO yAOBMNETBOPEHMS Takoro TpeboBaHus unu B AeHb BblHECEHUSA cyaebHOoro
peLueHus, ecnu TpebosaHue noTpebutens 4OGPOBONLHO YAOBNETBOPEHO He Bbino.

LleHa maTepuana (BeLwyu), nepesaBaeMoro UCNOSIHUTENH0, ONPeAensieTcs B 4OTOBOPE O BbINOMHEHUN paboTbl Unv B
MHOM [OKYMEHTe (KBUTaHLWK, 3aKase), NOATBEPXKAaOLEM ero 3aksitoveHme.

(B pen. ®egepanbHoOro 3akoHa ot 17.12.1999 N 212-®3)

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TEKCT B npeaplayLlen pegakumn)

Cratbs 36. O683aHHOCTb MCMNONHUTENSA MHpOPMMpPOBaThL NOTpebuTens 06 obCcToATENbLCTBAX, KOTOPbIE MOTYT
NOBMNMATL Ha Ka4eCTBO BbIMOMHAEMOWN paboTbl (OKa3biBaEMOW yCnyru) unu noenedb 3a cob0l HEBO3MOXHOCTL ee
3aBEPLUEHUS B CPOK

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeaplayLlen pegakuun)
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WcnonHntenb 06si3aH CBOEBPEMEHHO WHGOPMUPOBaTL MOTPEBUTENsS O TOM, 4TO CObMAEHUE yKasaHWI
noTpebuTens n nHble 06CTOATENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOFYT CHU3WUTb KAYECTBO BbINOMHAEMO paboTbl
(okasbiBaeMoOW ycnyru) unm noeneyb 3a cobon HEBO3MOXHOCTb €€ 3aBEpPLLUEHUSI B CPOK.

(B peg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
(cM. TekcT B npeaplayLuen pegakuun)

Ecnu notpebutens, HECMOTPS Ha CBOeBpPeMEHHOE 1 060CHOBaHHOE NH(OPMUPOBaHUE UCMONTHUTENEM, B
pa3yMHbIi CPOK HE 3aMEHUT HENPUIOAHbIN UNN HEAOOPOKAYECTBEHHbIA MaTepuar, He U3MEHUT YKasaHun o
cnocobe BbINONHeHUs paboTkl (OKasaHus ycnyru) Nnbo He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOPblE MOTYT CHU3UTb
Ka4yeCTBO BbINOMHAeMOn paboThbl (Oka3biBaeMOW yCrnyru), UCNOMHUTENb BNpaBe 0TKa3aTbCs OT UCMOMHEHMS
J0oroBopa O BbINOMHEHUU paboTbl (Oka3aHun ycnyru) u notpeboBaTb NOMHOrO BO3MeLLeHUS YObITKOB.

(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
(cM. TekcT B npeaplayLlen pegakuun)

Cratbs 37. lNopsigok u popmbl onnaThl BbINOHEHHOW paboTbl (OKa3aHHOW YCIyri)
(cM. TeKCT B npeaplayLlen pegakumn)
[MepcnekTuBbl M pUCKK CNOPOB B cyde obLen opucankummn. Cutyalmm, cBa3aHHble co CT. 37

MoTpebutenb 06s3aH onnaTuTb OKa3aHHbIE EMY YCIYr B NOPSAKE U B CPOKU, KOTOpbIE YCTAHOBMEHbI JOTOBOPOM C
NCMNONMHUTENEM.

(cm. TekcT B NpeablayLen pegakumnm)
MoTpebutens 06s13aH ONMaTUTh BLIMOSIHEHHYKD UCMOSIHUTENEM B MOSIHOM OObeme paboTy nocre ee MpPUHSATUSA
notpebutenem. C cornacus notpeburtens pabota MOXET ObITb OnriavyeHa UM Npu 3aknio4eHnn JOroBopa B NOSIHOM
pasmMepe unv nyTem Bbl4ayu aBaHca.

(CcM. TeKCT B npeaplayLlen pegakumn)

Onnata oka3saHHbIX ycnyr (BbIMNOMHEHHbIX paboT) NPOU3BOAMTCA NOCPEACTBOM HaNUYHbIX UK Be3HanMyHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon degepaunu.

(vacTb TpeTbAa BBeaeHa PepepanbHbIM 3aKOHOM oT 27.07.2006 N 140-P3)
(cM. TekcT B npeaplayLlen pegakuun)

Cratbs 38. YTpartuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
(cMm. TekcT B npeablayLlen pegakymm)

Cratbs 39. PerynupoBaHune okasaHus OoTAenbHbIX BUAOB YCryr

MocneacTeus HapyLlleHus yCJ'IOBI/IIZ [oroeopos 06 okazaHuM OTAENbHbLIX BUOOB ycnyr, ecnn Takme 0orosopbl
No CBOEMY XapakTepy He noanagakoT nog JencTBme HacTosLLel rnasbl, onpenenAarTcAa 3aKOHOM.

(BBeaeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okazaHus OTAENbHbIX BUAOB YCAYT, BbINOMHEHUS OTAENbHbLIX BUAOB paboT notpebutensm
ycTaHaenueatotcs MNMpasutensctBom Poccunckon ®enepavmn.

masa IV. TOCYJAPCTBEHHAA N OBLLECTBEHHAA SALLNTA

Cratbsi 40. PefepanbHbIi rocygapCTBEHHbIV KOHTPOIb (Haa3op) B obnacty 3awuTel npaB noTpeburtenen
(cM. TeKCT B npeaplayLlen pegakumn)

2. Npeametom benepansbHOro rocygapCTBEHHOIMO KOHTpons (Hagsopa) B obnacTtu 3awmTel npas notpebutenen
SABNAKOTCSA:

1) co6noaeHne N3rotoBUTENAMMU, UCNONHUTENAMU, NPOAaBLLAMM, YTONTHOMOYEeHHbIMU OpraHu3auusaMm
MU YNOSIHOMOYEHHbLIMU WHAUBUAYaNbHbIMU NpeAnpUHMMaTENsAMM, UMNopTepaMu, BragenbLUamMu
arperatopoB 06si3aTeNibHbIX TP€60BaHUN, yCTAaHOBIEHHbIX HAaCTOAWMM 3aKOHOM, ApyrMMu degepanbHbIMU
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3aKOHaMM M WHbIMM HOPMAaTMBHbLIMKU MNpaBoBbiMKM akTamu Poccuinckon ®depgepaumu, a TakKkKe aKTamm,
COCTaBNAKOWMMN NpaBo EBpa3nMmnckoro aKOHOMMYECKOro cor3a, perysimpyrowmMmMmn OTHOLLEHUA B obnactu
3awWwmThl NpaB noTpedutenen;

2) cobnogeHne n3rotoBuTenem, UCnonHuTenem (NUUOM, BbIMOMHSIOWUM (DYHKLMU MHOCTPaHHOIO U3roTOBUTENS),
npogaBuomM TpeboBaHUN, YCTAHOBMEHHbLIX TEXHUYECKMMMU pernameHTamu, unu obasaTtenbHbix TpeboBaHun,
noanexatlimx NpUMeHeHno 40 AHS BCTYNNEHNSA B CUIY TEXHUYECKUX pernamMeHToB B COOTBETCTBUU ¢ DeaepanbHbIM
3akoHom ot 27 gekabpsa 2002 roga N 184-93 "O TexHU4eCKOM perynupoBaHun';

5. B nonoxeHnn o dhegepanbHOM rocyaapCTBEHHOM KOHTpose (Hag3ope) B obnacTu 3awmTbl NpaB notpebutenen
YKa3bIBalOTCA HAaUMEHOBaHWE N CTPYKTYPHbIE 3NIEMEHTbI TEXHUYECKOro pernameHTa un (unm) obssarenbHbix
TpeboBaHMIN, nognexawmx NPUMEHEeHN0 40 OHSA BCTYNINEHWS B CUITY TEXHUYECKMX PErMaMeHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM oT 27 gekabps 2002 roga N 184-93 "O TexHU4eCckoM perynmpoBaHun”, oLeHka
cobGNoAEHNS KOTOPbIX OCYLLECTBISIETCA B pamkax deeparnbHOro rocygapCTBEHHOrO KOHTpons (Haasopa) B
obnacTtu 3awwmThl NpaB NOTPeOUTENEN, a TaKKe BUAbI NPOAYKUNUN, ABRsSOLWMECs oObekTamMmu oeaepanbHoro
rocy4apcTBEHHOro KOHTpond (Hag3opa) B obnactu 3awuTsl npae noTpebutenen.

6. OpraH rocygapCTBEHHONO Hag3opa eXerogHo rOTOBMT TOCYQapCTBEHHbIM AoKnag O 3awute npas
notpebutenen B Poccunckon ®enepaunm B nopsigke, yctaHoBneHHoM paButenscteBom Poccuickon ®egepaumm.
7. OpraH rocygapCTBEHHOro Hag3opa Brnpase obpallaTtbCs B CyA C 3asBeHMAMN B 3alMTy npasB notpebutenen u
3aKOHHbIX MHTEPECOB OTAENbHbIX NoTpedbuTenen (rpynnel NoTpebutenen, HeonpeaeneHHoro kpyra notpedurtenen),
a TarkKe C 3asiBNEHMSMU O NNKBMAALMN U3rOTOBUTENS (MCMOMHUTENS, NpodasLa, YNOMHOMOYEHHON OopraHusauuu,
nMmnopTepa, Bnagenbua arperatopa) nubo o npekpalieHUn OesATeNbHOCTU MHAUBUAYANbHOIO NpeanpuHuMaTens
(YyNonHOMOYEHHOrO UHAMBUAYaANbHOrO npegnpuHumartens) 3a rpyboe (MoBneklwee CMepTb WM MaccoBble
3abonesBaHus, OTpaBneHns noaen) HapyLlueHme npas noTpeduTenei.

9. OpraH rocygapCTBEHHOIO Hag3opa BrpaBe AaBaTb PasbsiCHEHWS N0 BONPOCaM NPUMEHEHMWS 3aKOHOB U MHbIX

HOpMaTMBHbIX MPaBOBbIX akToB Poccunckon degepaumun, perynvpylowmnx OTHOLEHWs B obnactu 3awmTbl npas
notpebutenen.
10. KoHcynbTnpoBaHue, npodunakTUieckuin BU3nUT, HabnogeHne 3a cobnogeHnem obs3artenbHbIX TpeboBaHWN,
BbleagHoe obcrnefoBaHWe  MOTyT  NPOBOAUTLCA  (befdepanbHbIMU - FTOCYOAPCTBEHHBIMU  YYPEXAEHUAMMN,
NnoaBeAOMCTBEHHBIMY OpraHy rocy4apCTBEHHOTO HaA30pa, B Nopsigke M cry4yasix, yCTaHOBMEHHbLIX MOMOXEHNEM O
denepanbHOM rocyapCTBEHHOM KOHTpore (Haasope) B 0bnacTtu 3awwmTbl npas notpedburenen.

Cratbst 41. O6Gs13aHHOCTb M3roTOBUTENS (MCMOMHUTENS, MPOAaBLa, YNOSIHOMOYEHHOW OpraHuM3aumMm Wunm
YMOMHOMOYEHHOIO MHAMBWAYaNbHOIO NpeanpuHMMaTens, MMnopTepa, Bnagenbua arperatopa) no npegocTaBeHnto
NHGOPMaLMM OpraHy rocyaapCTBEHHOro Hag3opa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(cM. TeKCT B npeaplayLlen pegakumn)

(cM. TekcT B npeablayLuen pegakuum)

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
(cM. TeKCT B npeablayLlen pegakumm)
(cM. TekcT B npeaplayLuen pegakuun)

Cratbst 42.1. TloNHOMOYMS BBICLUMX MWCMOSNTHUTENBHBLIX OPraHOB rOCY4AapCTBEHHOM BractM CybbekToB
Poccunckon ®egepaunm B obnacTtu 3awmTbl NpaB notpedbutenen

(BBeaeHa PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICLUMA MCNOMHUTENbBHLIA OpraH rocyAapCTBEHHOW BnacTuM COOTBETCTBYylOLLero cybbekta Poccuickon
denepauun ocyLLEeCTBNAET MeponpuATUS NO peanusauuu, obecneveHuio 1 3aluTe npasB noTpebutenen m B
npeaenax cBOMX NOSIHOMOYUIA NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uensax cogencteus 3awwmrte npae noTpebutenen opraHbl MCMONMHUTENBHON BnacTu cyobekToB Poccuiickom
denepauun paspabaTtbiBalOT permoHanbHble NporpaMMbl MO 3aluTe nNpas NoTpedbuTenen n okasbiBakT cogencTame
opraHam MeCTHOro camoynpaBneHns N obLLecTBeHHbIM 0b6beauHeHNaM notTpebuTtenen (Mx accoLmalmsam, colo3am)
B OCYLLECTBMEHMN UMM 3aLLUTbI NpaB noTpebutenen.
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(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

3. OpraH rocynapcTBEHHOro Hag3opa yTBepXAaaeT MeToauyeckne pekomeHagaumm no paspaborke u
peanus3auum perMoHanbHbIX U MyHULMNANbHbIX MpPOrpamMm no 3awuTe npaB noTpeéurtenemn.
(n. 3 BBepeH ®epepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbs 42.2. lMepepava ocyLlecTBIIEHUA NMONMHOMOYMIA OpraHa rocyAapCTBeHHOro Haa3opa opraHam
MCMNOJNTHUTENbHOM BnacTu cy6bekToB Poccunckon ®epgepaumm
(BBeaeHa PepeparnbHbiM 3akoHoM oT 13.07.2015 N 233-93)

(BBeaeHa PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. ObpalLeHne notpebuTtens MoXeT OblTb HanpaBneHO B NUCbMEHHOW hopme Ha BymaKHOM HOCcUTene unu B
3NEKTPOHHON (bopMe B OpraH rocygapCTBEHHOro Haa3opa, WHble YNONMHOMOYEHHble deaeparnbHble OpraHbl
WCNOMHUTENbLHONM BNacTu, opraH UCNONMHUTENbHON BNacTn cybbekta Poccuiickon ®eaeparmm nubo opraH MeCTHOro
camoynpaBneHus.

2. ObpalleHne notpedbutens MOXeT OblTb HanpaBieHO MO MoYTe, C MCMONb30BaHWEM WMHGOPMALMOHHO-
TENeKOMMYHMKaUNOHHOM ceTn "MIHTepHeT", B TOM Yncne ouumnanbHOro canta opraHa rocyaapCTBEHHOIo Hag3opa,
MHBbIX YMONTHOMOYEHHbIX edeparnbHbIX OpPraHoOB WCMOMHMTENbHOW BracTW, OpraHa WCMOMHUTENbHOW Bnactu
cybwekTa Poccuickon ®eaepaumm nmbdo opraHa MecTHOro camoynpasrieHus (B cyobektax Poccuiickon depgepaumm
- ropofgax peaepanbHoro 3HayeHnss Mockse, CaHkT-INeTepbypre n Cesactonone ¢ UCNonb3oBaHNEM OurLIManbHOro
calTa opraHa MeCTHOro CaMoynpaBsrieHus B criydae, ecrnv 3To NpeaycMOTPEHO 3akoHamu cybbekToB Poccuiickon
denepauun - ropogos enepanbHoro 3HavyeHus Mocksbl, CaHkT-lNeTepbypra u Cesacronons), eaMHoro noprana
rOCY4apCTBEHHbLIX U MyHULMNANbHbLIX YCAyr NMO0o pernoHanbHoro noprana rocyfapCTBEHHBIX U MyHULMNANbHbIX
YCNyT, a TakKe MOXET OblTb NPUHATO NPY IMYHOM NPUEME 3asiBUTENS.

3. B MHOrogyHKUMOHamNbHbIX LEHTpax NpeaoCTaBleHUs roCydapCTBEHHbBIX MU MYHULMMNANbHbBIX YCIyr MOryT
OCYLLIECTBATLCA Npuem obpalleHnii NoTpedbuTenen n KOHCYNLTUPOBaHMe NoTpebuTenen No Bonpocam 3aluTbl UX
npaB Ha OCHOBaHWUM COrMaLleHnin 0 B3aMMOAENCTBUN MEXAY MHOMO(YHKLMOHANbHLIMU LIeHTpamMun npeaocTaBneHus
rocyfapCTBEHHbIX M MyHUUMNAnNbHbIX yCnyr U denepanbHbiMY OpraHamu UCMOMHUTENbHOW BMacTW, OpraHamu
rocy4apCTBEHHbIX BHEBIOMKETHbIX (POHAOB, OpraHamu rocydapCTBEHHOW BnacTn cybbektoB Poccuinckon
denepauun, opraHamm MECTHOrO cCaMoyrnpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MnoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMU W WHbIMU
HOpMaTMBHbIMW NpaBoBLIMK akTamu Poccunckon ®enepaunm

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeablayLuen pegakumm)

3a HapyLleHue npas noTpebuTenen, ycTaHOBNEHHbIX 3aKOHAMMW U MHbIMU HOPMAaTVBHbLIMU NPaBOBLIMU aKTamu
Poccuitickoit  degepaumu, npodasel  (MCMOMHUTENb, W3roTOBUTENb, YMOMHOMOYEHHas oOpraHusauus unu
YNOMHOMOYEHHbIN UHOUBMAYAmNbHBIA NpeanpuHMMaTesb, UMNopTeP) HeceT aAMUHWUCTPATMBHYIO, YTOMOBHYIO WK
rpa)aaHcKo-MNpaBoBy0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoaaTenbCcTBOM Poccuiickornt denepauum.

Ctatbs 44. OcyLlecTBreHVe 3awuTbl Npae noTpeduTenel opraHamm MECTHOTO CamoyrpaBieHus:

(B pen. PegepanbHOro 3akoHa ot 22.08.2004 N 122-®3)
(cM. TekcT B npeaplayLlen pegakuun)
B uensx sawuTbl npaB NoTpedbuTENen Ha TeppuTOpMM MyHWUUMNANbHOro obpa3oBaHMsA OpraHbl MECTHOrO
camoynpasneHuns Bnpase:
paccmaTpuBaTb obpalleHus notTpedbuTenen, KOHCYNLTUPOBaThL UX NO BOMpoCcam 3awwnTbl Npas noTpebutenen;
(cm. TekcT B NpeablayLien pegakumnm)

obpawartbcsa B Cyapbl B 3aLUTy nNpaB noTpeduTtenen (HeonpeaeneHHoro kpyra notpeburenen);
paspabaTbiBaTh MyHULMNANbHbIE MPOrpamMmbl Mo 3awuTe npae noTpebuTenei.
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Mpwn BbISIBNEHUM MO 06paLleHnto NoTpeduTtens ToBapoB (paboT, ycnyr) HeHagnexalero kKadecTBa, a Takke
OnacHbIX AMS XXWM3HW, 300POBbS, UMYLLIECTBA NOTPEOUTENEN N OKPYXKatoLen cpeabl OpraHbl MECTHOIO
camoynpaBreHns HesaMmeanUTeNbHO 13BeLLatoT 06 3ToM eaepanbHble opraHbl UCMOMHUTENBHOWM BNacTu,
OCYLLIECTBISIIOLLME KOHTPOMb 3a Ka4eCTBOM M 6e3onacHOCTbIo ToBapoB (paborT, ycnyr).

(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTtb TpeTbs yTpaTtuna cuny. - PegepanbHbiin 3akoH oT 18.03.2019 N 38-93.
(cM. TeKCT B NpeabliayLlien peaakumm)
CraTtbs 45. NpaBa obLiecTBEHHbIX 06beanHEHU noTpebutenen (Mx accounaumi, Coro30B)

(B peqa. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cMm. TekcT B npeablayLlen pegakumm)

1. MpaxkgaHe BNpaBe 06beaMHATHCS Ha JOOPOBONBLHOM OCHOBE B 00OLLIECTBEHHbIE 00bEeANHEHMS NOTpebuTenen
(nx accoumaumm, cor3bl), KOTOpPbIE OCYLLECTBMST CBOK OEATENbHOCTb B COOTBETCTBUM C YCTaBaMU yKasaHHbIX
ob0beanHeHun (Mx accoumaumii, Co30B) 1 3aKkoHoaaTenbCcTBoM Poccuiickon depepaumn.
2. O6uecTBeHHble 00beauHEHNsT NoTpebuTenen (Mx accoumaumm, Co3bl) S OCYLLECTBIIEHUS CBOMX YCTaBHbIX
uenen Brnpaee:

y4yacTBOBaTb B pa3paboTke obssaTenbHbiXx TpeboBaHMI k ToBapaM (paboTam, ycrnyram), a Takke NpPOEKTOB
3aKOHOB U MHBLIX HOPMaTUBHbLIX NPaBOBbIX akToB Poccuiickon Penepaumu, perynmpyowmx OTHOLEHMS B obnacTtu
3aWwuThl Npae noTpebuTenei;

NpoBOAUTbL HE3aBUCUMYK 3IKCNepTU3y KavecTBa, 6e3onacHoCcTM TOBapoB (paboT, ycnyr), a Takxe
COOTBETCTBMSI NOTPEOUTENbLCKUX CBOUCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOM npoaaBuamMu
(u3roToBUTENAMU, UICNONHUTENAMMU) MHPOPMALIUM O HUX;

OCYLLEeCTBNATL OOLECTBEHHbLIN KOHTPONb 3a cobniogeHvem npaB notpebutenert M HanpaeBnsTb B OpraH
rocyfapCTBEHHOrO Haa3opa WM OopraHbl MECTHOro caMoyrnpaBreHust MHopMaumio O hakTax HapylleHuh npas
notpebutenen Ons NpoOBEAEHMSI MPOBEPKM 3TUX (PAKTOB M MPUHATUS B CIlyyae WX MNOATBEPXOEHUS Mep Mo
NMpeceyYeHnto HapylwleHuin npaB noTpebutenen B npepenax MOMHOMOYMA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBedEeHNN SKCMEPTN3 No dhakTaM HapyLLUEHUI NpaB NoTpeduTenen B cBA3M ¢ obpalleHusammu notpedurtenen. MNpu
OCYLLIECTBIIEHUN OOLLECTBEHHOIO KOHTPONS OOLLECTBEHHbIE 0ObEeANHEHMS NOTPeduTENen (MX accoumnaumn, cor3bl)
He BnpaBe TpeboBaTb OT W3rOTOBUTENEN (MCMOMHUTENEN, NPOAABLOB, YMNOMHOMOYEHHbLIX OpraHM3auun wunm
YMNOITHOMOYEHHbIX MHANBUAYAlbHbIX NpeanpuHMMaTenen, UMNoOpTepPoB) NpeacTaBneHne AOKYMEHTOB (BbINOSIHEHME
aencTteuit), 0683aHHOCTb NpeacTaBneHus (BbINOMHEHMS) KOTOPbIX No TpeboBaHMIo NOTpebutens He ycTaHOBMNEHa
3aKOHOM;

(B peq. PepepansHoro 3akoHa ot 18.07.2011 N 242-03)

(cM. TekcT B npeablayLuen pegakuun)

pacnpocTpaHaTb MHOPMaUUo 0 NpaBax noTpeduTenen n 0 HeodxoaUMbIX AENCTBUAX MO 3aLuuUTe STUX Npas,
0 pesynbratax CpaBHUTEMbHbBIX MCCNEOOBaHUM KadecTBa TOBapoB (paboT, ycnyr), a Takke MHyH MHGOpMaUMIo,
KoTopas OygeTr cnocobCcTBoBaTb peanvs3auuu NpaB U 3aKOHHbLIX WMHTEpecoB noTtpebutenen. [lybnukyemblie
o0LecTBEHHbIMM 0O0begMHEHNAMKN MoTpebutenen (Mx accoumauusiMu, COK3aMu) pesynbTaTbl CPaBHUTENbHbLIX
nccnegoBaHui KadecTsa TOBapoB (paboT, ycnyr) He SABNSATCA peknamowu;

BHOCUTb B (befeparnbHble OpraHbl UCMOSNHUTENBHOW BNAacTu, OpraHn3auny NpeaioXeHns o NPUHSATAM Mep Mo
MOBLILLEHWIO KayecTBa ToBapoB (paboT, ycnyr), Mo MPUOCTAHOBMEHWIO MPOWM3BOACTBA M peanu3auun ToBapoB
(BbINOMHEHMA paboT, oOKasaHMs YCNyr), No OT3blBy C BHYTPEHHEro pblHKa ToBapoB (pabot, ycnyr), He
COOTBETCTBYHOLUMX MpPeabsBnseMblM K HAM W YCTAHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PErynupoBaHumn obsi3aTernbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NPoKypaTypbl U hefepanbHbie opraHbl UCMOMHUTENLHOW BNacTU Matepuanbl O
NPUBMEYEHMU K OTBETCTBEHHOCTM IML, OCYLIECTBMSAIOWMUX MPOUIBOACTBO M peanu3auuio TOBapoB
(BbINnONHeHMe pabGoT, okasaHWe YCRyr), He COOTBETCTBYIOLWMUX MNpeabABNAeMbIM K HUM 0Gsi3aTesNibHbIM
Tpe6GoBaHUAM, a TaKke HapywalowWwux npaBa MNoTpebuTenen, yCTaHOBMEHHble 3aKOHaAaMUM U WHbIMU
HOpPMaTUBHLIMM NpPaBoOBbIMU akTamu Poccuiickon Peaepaumu;

obpallaTbCsl B opraHbl NPOKypaTypbl C NPOCbGaMu MPUHECTU MPOTECTbl O MPU3HAHUKM HeOeNCTBUTENbHBIMU
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akToB dedeparnbHbiX OPraHoB WCMONMHUTENBHOW BNacTW, akTOB OPraHOB WCMOMHUTENBbHOW BAAcTU CyObeKkToB
Poccwuiickon ®epepaumym 1M akToB OpraHoB MECTHOIO CaMoOyrpaBrieHusl, MpOTMBOpEeYalluMX 3aKOHaM M MHbIM
perynmpyroLmMM OTHOLLIEHMS B 06nacTu 3awwmnThl NpaB noTpebutenen HopMaTMBHBLIM NPaBOBbIM akTam Poccunckon
denepauuu;

obpawatbca B cyabl C 3asBNEHUsSMW B 3alUmMTy npas notpebuTenen U 3aKoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM rocyAapCTBEHHOrO Haasopa B (OPMUPOBAHMM  OTKPbITbIX WU
06LLEea0CTYNHbIX roCyAapCTBEHHbIX MH(OPMALIMOHHBLIX PECYPCOB B 06MacTu 3aluThl NpaB notTpebutenen, kayecTea
n 6esonacHOCTM ToBapoB (paboT, ycnyr).

(ab3av, BBeaeH PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pea. PeaepansHoro 3akoHa ot 25.06.2012
N 93-93)
(cMm. TekcT B npeablayLlen pegakumm)

CraTbsi 46. 3awmTa npaB n 3aKOHHbIX UHTEPECOB HEOMNPEAENEHHOTO Kpyra notpeburenen

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(cM. TEKCT B npeaplayLlen pegakumn)

OpraH rocyaapCTBEHHOrO Haa3opa, OpraHbl MECTHOro camoynpaBneHusl, O6LIeCTBEHHble OGbeauHEeHMUs!
notpeGutenei (Mx accouuauuu, co3bl) BrpaBe NPeabsABNATb UCKM B Cydbl O MpeKpalleHU NPOTMBOMPaBHbLIX
AencTBM un3rotoBuTens (UCMomnHWTens, npodasua, YMNONHOMOYEHHOW OpraHu3aumMu WM YnorHOMOYEHHOro
VHOVBMAYarbHOMO NpeanpyHUMaTens, UMNopTepa) B OTHOLLEHUM HEONpPeOEeneHHOro Kpyra notpebuTenei.

(vyacTb nepBag B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)
(cM. TekcT B npeablayLUen pegakuun)

Mpu ynoBneTBOpeHMM Takoro Ucka cyp o6s3biBaeT NpaBOHapyLIMTENsi AOBECTU B YCTaHOBJIEHHbIN
CYyAOM CpPOK Yyepe3 cpeAcTBa MaccoBOM MHGOpMaLMU UIIM UHbIM CNOCOGOM A0 CBeAeHUA noTpebutenen
pelueHue cypa.

BcTynuBllee B 3aKOHHYKO CUMy pelleHuMe cyda O MNpU3HaHWM AEeWCTBUIA M3rOTOBMTENS (MCMOMHUTENS,
npodasLa, YMOSIHOMOYEHHOW OpraHM3auMuM WA YNONIHOMOYEHHOrO WHAMBMAYaNbHOrO npeanpuHMmarens,
“uMnopTepa) NPOTUBOMPABHLIMU B OTHOLLEHUM HEOMPELENEHHOro Kpyra notpebuTenein obssatenbHo Ans cyda,
paccMmaTpuBaloLero UCK NoTpebutens o 3awmTe ero npae, BO3HWKLUMX BCMNEACTBUE HACTYMMEHWs rpaxaaHcKo-
NpaBoOBbIX NOCNEACTBMI OEWCTBUA M3rOTOBUTENS (MCMOMHUTENS, NpoAasLua, YNONHOMOYEHHOW OpraHusauun unm
YMONHOMOYEHHOIO MHAMBUAYANBLHOMO NpeanpuHUMaTens, UMnopTepa), B 4acTu BONPOCOB, MMENN N1 MECTO Takue
OEVCTBUSI U COBEPLLEHBI NV OHW U3rOTOBUTENEM (MCNOMNHUTENEM, NPOAABLIOM, YNONTHOMOYEHHON OpraHn3aumen unm
YMONHOMOYEHHBIM MHAVBUAYANbHLIM NPeANpUHUMATENEM, UMMOPTEPOM).

OpHOBpEMEHHO C YOOBMNETBOPEHMEM UCKA, NPEAbSABNEHHOrO 0bLwecTBEHHbIM 06beaAnHEHNEM NOTpebuTenen
(nx accoumaumern, COKH30M), OpraHamm MeCTHOro CaMOynpaBreHus B WHTepecax HeonpeaerneHHoro Kpyra
notpebutenen, cyq NPUHUMAET peLLUeHMe O BO3MeLLeHMM OOLIeCTBEHHOMY OObeauHeHuo noTpebutenen (Mx
accouwmauum, cotosy), opraHam MECTHOTO CaMOoynpaBIeHMs] BCEX NOHECEHHbIX MO Aeny cyaebHbIX 3aepKek, a Takke
MHbIX BO3HMKLUNX A0 obpalleHust B Cy4 U CBA3AHHbIX C PACCMOTPEHNEM Aena HeobXoaMMbIX pacxofoB, B TOM vucre
pacxodoB Ha MpOBEAEHWE HE3aBUCMMOW 3KCNEPTU3bl B Crlyvyae BbISIBNEHWS B pesynbTaTe NpPOBEOEHUs Takow
3KCMNepTU3bl HapyLeHnss oba3aTenbHbIX TpeboBaHWI K TOBapam (paboTam, ycrnyram).

Mpe3ngeHT
Poccunckon ®enepaunmn

B.ENbLUNH
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